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What is the GSTC?

The leading global authority in 
setting and managing standards for 

sustainable travel & tourism



Founding Organizations:

Global Sustainable Tourism Council

+
UNWTO, UNEP, Rainforest Alliance



Some  GSTC Members
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www.gstcouncil.org

GSTC Criteria

Each set has 41 criteria ( and 105 indicators) in 4 pillars: 

Sustainability
Management 

Social & 
Economic Cultural Environmental

To date, three sets of GSTC Criteria have been developed:
Criteria for Hotels and Tour Operators (2008, revised 2012, 2017)
Criteria for Destinations (2013, revised 2019)
Criteria for Industry (2017) 



SDG and  GSTC Destinations Criteria 



Of public domain... in 20 different languages



From the Destination criteria









Many labels… much confusion…



Certification by GSTC Accredited CBs

(Accreditation Body)

GSTC-Accredited Certifying Bodies



Market Access: TUI Group



Joint programme: GSTC-Royal Caribbean-WWF

RCL has adopted  the GSTC criteria 

Ø All tours offered by RCL will be managed by Tour Operators 
accredited by GSTC  and  categorized according to their level of  

sostainibility

http://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj38-PmqeTQAhULlxoKHa_cCRMQjRwIBw&url=http://www.crucerosnet.com/comp_7/crucero/cruceros/royal-caribbean/index.html&psig=AFQjCNGzPGa4R--KYOjyNTBWKUNg1evnUg&ust=1481269405899717
https://www.google.es/imgres?imgurl=http://lh6.ggpht.com/_IZqHD3cwQoI/TdtI0VwpWZI/AAAAAAAAA3A/qpYsVzcsbo8/Ofertas%20de%20Cruceros%20Royal%20Cribbean36h_thumb%5b1%5d.jpg?imgmax=800&imgrefurl=http://agenciasdeviajeonline.blogspot.com/2011/05/trabajo-en-cruceros-royal-caribbean.html&docid=_6-bHkwPqIeBOM&tbnid=pLP8_ThLNkFXRM:&vet=1&w=471&h=393&bih=934&biw=1920&ved=0ahUKEwjy0ojEquTQAhVEVRoKHdsPCKY4rAIQMwg5KDcwNw&iact=mrc&uact=8


MSC Cruises

Sustainable Excursions
In 2019, approximately 10% of our excursions were
with tour operators certified to the Global
Sustainable Tourism Council (GSTC) standards. The
GSTC includes two sets of criteria, one for
destinations, and one for hotels and tour operators,
setting specific requirements to protect and sustain
the world’s natural and cultural resources, as well
as ensuring that tourism acts as a tool to ensure
conservation and poverty alleviation.

To support these efforts, we are encouraging more
city friendly tours, with 118 e-bike tours in 59 cities
offered in 2019.



POST PANDEMIC TOURISM WILL BE
MORE SUSTAINABLE ?



• The experience of the 2009 crisis

• The drivers toward a more sustainable tourism

• The trends of the market demand

• The responsibility of the tourism industry



Thank you!
chair@gstcouncil.org
www.gstcouncil.org
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