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BACKGROUND

……a National Productivity Blueprint 
will be formulated to outline the direction and 
draw up comprehensive and specific actions to 
drive productivity. 

YAB PM launches MPB to achieve 2020 
vision

21 May 

2015

Driving Productivity for

the Nation

8 May 

2017
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National – Level In Key Activities
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Key Activity 13: 

Remove non-tariff measures that impede 
business growth and improve efficiency of 
the logistics sector

• Accelerate implementation of uCustoms

• Introduce Guillotine 
approach to reduce 
regulatory burden

• Establish and institutionalize an 
innovative policy development 
engagement mechanism to embrace 
disruptive technology

• Accelerate implementation of the 
Logistics Masterplan

Key Activities and Immediate Priority
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Outcome
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NTMs in Malaysia, by Issuing Institution

NTMs Data Analysis and Profiling for Ministries and 
Agencies

• Customs 
Prohibition 
Order 2017 
(CPO)

• Integrated Trade 
Intelligence 
Portal (I-TIP)

Sources of 
Reference

• CPO:

•18 Ministries

•I-TIP:

•11 Ministries

Data 
Collection/ 

Profiling

Ministries 
Engagement

Cross Reference
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Phase 3

PROCESS FLOW FOR REVIEWING UNNECESSARY NTMs

11. 1st Review 
by Ministries

• Self 
assessment 
by Ministries

• Criteria: 

• Is it needed?

• Is it legal

• Is it efficient

2nd Review by 
Neutral Party

• Secretary 
General of 
MITI 
(Proposed)

EPU & DMO 

• Update 
progress 
report to 
National 
Productivity 
Council & 
PEMUDAH 

Phase 2

Phase 1

Working 
Group

Technical 
Expert

1. I-TIP/Customs Prohibition Order (CPO)

3. Ministries/Agencies Engagement

2. Profiling NTMs

7. Engagement with Industry (Public Consultation)

6. Identify Possible and Potential Issues

4. Verification with Ministries/Agencies

5. NTMs Verification Report

8. Draft Recommendations and Option

9. Verify the Findings with Working Group

Documents, KPI, Timeline, Procedural
Transparent, Compliance Cost
(no. of application etc.)

Is it legal
Is it efficient

Documents, KPI, Timeline, procedural
transparent, cost compliance
(no. of application etc.)

Is it efficient

10. Validate the Issue with Ministries/Agencies/ Experts

NTMs SECRETARIAT
GRP IMPLEMENTATION (Risk Based Analysis on Strengthening Legislations & Legal Workshop on NTMs Implementation)

P

r

o

c

e

s

s

8



NTMs Data from I-TIP System
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NTMs Data After Verification

(Source: ITIP&CPO)

NO. ISSUING INSTITUTIONS NUMBER OF NTMS – AFTER VERIFICATION

1 Ministry of Health (MOH) 98

2 Ministry of Agriculture and Agro-Based Industry (MOA) 63

3 Ministry of Water, Land and Natural Resources (KATS)
(Previously Known as Ministry of Natural Resources and Environment)

27

4 Ministry of Primary Industries (MPI)
(Previously Known as Ministry of Plantation Industries and Commodities)

30

5 Ministry of Human Resources Malaysia (MOHR) 14

6 Ministry of Works (MOW) 2

7 Ministry of Finance (MOF) 2

8 Ministry of Energy, Science, Technology, Environment and Climate Change (MESTECC) – Energy Commission (EC) 17

TOTAL 253

9 Ministry of Home Affairs (MOHA) Yet To Confirm

10 Ministry of Domestic Trade and Consumer Affairs (KPDNHEP) Yet To Confirm

11 Ministry of Foreign Affairs (MOFA) Yet To Confirm

12 Ministry of Communications and Multimedia (KKMM) Yet To Confirm

13 Ministry of Science, Technology and Innovation (MOSTI) Yet To Confirm

14 Ministry of Transport (MOT) Yet To Confirm

15 Ministry of International Trade and Industry (MITI) Yet To Confirm

16 Ministry of Tourism, Arts and Culture (MoTAC) Yet To Confirm

17 Ministry of Housing and Local Government (KPKT) Yet To Confirm

18 Ministry of Defence (MOD) Yet To Confirm

Reference 
From 

Customs 
Prohibition 

Order
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Act 520 
4

P.U.(A) 302/2016 
5

Regulatory Regimes

CoSC (Local) 
7

CoSC (Import)
8

COA (Customs) 
7

Mandatory Standards 
9

Fourth Schedule 
5WTO-GATT 

2

UNCTAD 
1

NTM

TBT

WTO-TBT 
3

Domestic regulation

Notes:
1

International Classification of Nontariff Measures 2012
2

General Agreement on Tariffs and Trade 1986, GATT
3

Agreement on Technical Barriers to Trade, WTO
4

CIDB Act 1994, Act 520
5

CIDB (Amendment of Fourth Schedule) Order 2016, P.U.A. 302/2016
6

Customs (Prohibition of Imports) Order 2017, P.U.(A) 103/2017
7

Procedure on Standard Compliance Certification (Imported Construction Products)
8

Application Guidelines for CoSC (Local)
9

Guidebook on Compliance of Mandatory Standards for Iron, Steel and Aluminium, CIDB Holdings.

P.U.(A) 103/2017 
6

NTMs Data Profiling
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MINISTRY/AGENCY LEGISLATION AND REGULATORY REGIMES

INDUSTRY

COST OF COMPLIANCE 

(2017)

Ministry of Works/ 

Construction 

Industry 

Development Board

CIDB Act 1994 (Act 520)

❑ Fourth Schedule P.U.(A) 103/2017

❑ Customs (Prohibition of Imports) Order 

P.U.(A) 103/2017

1. Certificate of Standards Conformance (PPS)

2. Imports permit (COA), and

❑ Product certification (PC) 

❑ Test certificate (FTTR)

RM

264,031,392

Summary of NTMs Initiatives for Construction Materials
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Certificate of Approval (Import permit)

Application of COA based on Full Type Test Report

Application of COA based on Product Certification

6,828

29,901

18,365

Standard

Cost

(RM)

Standard

Cost

(include 25% 

overhead)

(RM)

Number of 

COA

(2017)

18,365

8,000

Total 

Estimated 

Compliance 

Cost

(RM)

RM

147 

million

Compliance Cost For Import Scheduled Construction Materials in 2017

Verification Process on 
CoC Involved Stakeholder 

& Regulators13



MOVING FORWARD

1. Establish NTMs Centralized Database (Repository);
2. Repeal all Acts and Regulations that are not longer 

relevant;
3. Review all NTMs which are redundant;
4. Streamlining inter agencies export/import processes and 

procedures; and
5. Streamlining cross-cutting issues faced by multiple 

ministries .
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NTM Secretariat
Malaysia Productivity Corporation (MPC)

Lorong Produktiviti, Jalan Sultan 46200 Petaling Jaya, Selangor 
Tel: 603 – 7955 7266 

website :  http://www.mpc.gov.my | https://www.facebook.com/NTMs.MY/
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