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What is UN/CEFACT

Global Remit

UN/ECOSOC

UNECE

UN/CEFACT

UN The UN Centre for Trade Facilitation 
and Electronic Business (UN/CEFACT)

serves as the focal point for trade 
facilitation recommendations and 

electronic business standards, 
covering both commercial and 

government business processes that 
can foster growth in international 

trade and related services 



What is UN/CEFACT

Objectives

o Simple, transparent and effective processes for global business

o Efficient and automated exchange of information

Outputs

o Global Trade Facilitation and Electronic Business Recommendations 
and Standards 

Means

o Public Private Sector Partnership – over 300 experts from 
government and business

o Meet virtually every week plus two Forums per year



UN/CEFACT’s Mission

UN/CEFACT’s mission is to improve 
the ability of business, trade and 
administrative organizations, from 
developed, developing and 
transitional economies, to exchange 
products and relevant services 
effectively
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Facilitating national and international 

transactions

UN/CEFACT’s pillars



UN/CEFACT’s Work
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Trade Facilitation 
Policy  

Recommendations

eBusiness

Standards

Guidelines, Briefs, 
Case Studies  

http://www.unece.org/index.php?eID=tx_cms_showpic&file=uploads/pics/ece_362_01.jpg&md5=4ada891b681700264678df7c19f0e3d5317fd38b&parameters[0]=YTo0OntzOjU6IndpZHRoIjtzOjQ6IjgwMG0iO3M6NjoiaGVpZ2h0IjtzOjQ6IjYw&parameters[1]=MG0iO3M6NzoiYm9keVRhZyI7czo0MToiPGJvZHkgc3R5bGU9Im1hcmdpbjowOyBi&parameters[2]=YWNrZ3JvdW5kOiNmZmY7Ij4iO3M6NDoid3JhcCI7czozNzoiPGEgaHJlZj0iamF2&parameters[3]=YXNjcmlwdDpjbG9zZSgpOyI+IHwgPC9hPiI7fQ==


The supply chain perspective

7

BUY SHIP PAY

Prepare 
for export

Export Transport
Prepare 

for import
Import
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Advise on delivery
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and deliver goods

Provide waybills, 
goods receipts, 
status reports
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licences

Provide customs 
declarations

Provide cargo 
declarations

Apply trade security 
procedures

Clear goods for 
imports/exports
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Provide insurance

Provide credit

Execute payment

Issue statements

The UN/CEFACT Buy Ship Pay Model 

(Source: UN/CEFACT International Supply Chain Reference Model)



UN/CEFACT outputs
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Trade Facilitation Recommendations (some 40 Recommendations)

– Recommendation 1 UN Layout Key for Trade Documents
– Recommendation 4  National Trade Facilitation Bodies
– Recommendation 14 on Authentication of Trade Documents
– Recommendation 18 Trade Facilitation Measures
– Recommendation 25 UN/EDIFACT 
– Recommendation 33 - 36 Single Window 
– Recommendation 16 UN/LOCODE

Many UN/CEFACT Recommendations and Standards 
are also ISO Standards and 

are covered in the WTO Trade Facilitation Agreement



Rec:19

Mode of Transport
Rec:16

UN/Locode
ISO Country 

Code

Rec: 17

Payment 

Terms

Rec:9
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Rec: 28
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Code

Rec: 21

Package Codes



Electronic Documents

Paper Document

aligned to UN Layout Key

Electronic Document Exchange

XML or UN/EDIFACT

Electronic Edit Form

<?xml version="1.0" encoding="UTF-8"?>

<n:Invoice

xmlns:n="urn:oasis:names:tc:ubl:Invoice:1.0:0.70"

xsi:schemaLocation="urn:oasis:names:tc:ubl:Invoice:1.0
:0.70

UBL_Library_0p70_Invoice.xsd">

<cat:ID>token</cat:ID>

<cat:IssueDate>2003-02-14</cat:IssueDate>

<n:TaxPointDate>2003-02-14</n:TaxPointDate>

<cat:BuyerParty>

<cat:PartyName>

<cat:Name>Bills 
Microdevices</cat:Name>

</cat:PartyName>

</cat:BuyerParty>

<cat:SellerParty>

<cat:ID/>

<cat:PartyName>

<cat:Name>Joes Office 
Supply</cat:Name>

</cat:SellerParty>

<cat:InvoiceLine>

<cat:ID>1</cat:ID>

<cat:InvoicedQuantity
unitCode="token">5</cat:InvoicedQuantity>

<cat:Item>

<cat:Description>Pencils, box #2 
red</cat:Description>

</cat:Item>

</cat:InvoiceLine>

</n:Invoice>



Single Window Recommandations 33-36

Recommends Governments to establish Single Window for Cross 
Border Trade 

Defines features: 

• … one time submission 

• ..of standardized information and documents

• sharing of information amongst government agencies;

• coordinated controls and inspections of the various 
governmental authorities;

• Allow payment of duties and other charges;

• Be a source of  trade related government information.



Some evidence - time
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In Latin America and the 
Caribbean

exporting takes about  18 days,
importing takes about 20 days

compared to OECD average of 
less than 11 days for both1

Each extra day of delay may 
reduce trade volume by at 
least 1% or about 7% if the 
products are agricultural 

commodities 2

1 WB Doing Business Report (2012)

2 Djankov, S., Freund, C., and Pham, C. (2008)

http://www.google.ch/imgres?imgurl=http://blogs.theage.com.au/managementline/archives/syd-5aerlntueyg1b1urwbro_layout.jpeg&imgrefurl=http://blogs.theage.com.au/executive-style/managementline/2006/07/26/morehoursintheday.html&usg=__fJw_3rkjz-NvAY3NeNLDoAMgW2g=&h=368&w=400&sz=28&hl=fr&start=19&zoom=1&tbnid=TLBmHz43A4gWEM:&tbnh=114&tbnw=124&prev=/images?q=time&hl=fr&gbv=2&tbs=isch:1&itbs=1


Some evidence - cost
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1 OECD (2002)

2 OECD (2003) 

The costs of paperwork 
account for  3.5 – 7% of the 

value of the goods and even 
can be as high as 10 – 15% if 
there are typing and other 

errors1

Each 1% reduction of such 
costs is worth an economic 

value of up to USD 43 
billion worldwide 2

http://www.google.ch/imgres?imgurl=http://www.telio.be/blog/wp-content/uploads/2009/07/documents-%C3%A0-scanner1.jpg&imgrefurl=http://www.telio.be/blog/2009/07/10/docunit-search-documents-papiers-documents-electroniques/&usg=__JDYzs1q51gcLrWHIiyC0-rRTYbk=&h=374&w=321&sz=156&hl=fr&start=2&zoom=1&tbnid=pOjxqIQFYH2wOM:&tbnh=122&tbnw=105&prev=/images?q=documents&hl=fr&gbv=2&tbs=isch:1&itbs=1


UN/CEFACT: Transport and Logistics projects

 Pipeline project
Basic principle is to capture data at its source and 

construct the transaction’s data flow as it progresses

This new approach to exchanges ensures the complete 
reuse of data, reduces redundancy and offers to 
regulators and trading partners reliable information.

Multi Modal Transport (MMT) Reference Data 
Model
Will allow a smooth migration from EDIFACT to XML and 

any other syntax



UN/CEFACT: eDocuments

 eCMR Project
Electronic equivalent to the CMR (road transport document); will 

ultimately allow a paperless flow of goods. 

eCMR protocol adopted by 11 countries, but most of Europe is 
considering ratification.

 Animal traceability data exchange
e-Cert

eCITES

Standard for sustainable fisheries management: 
Fisheries Language for Universal Exchange (FLUX)



Trade Facilitation Implementation Guide



Impact of UN/CEFACT work

• Recommendation 25 UN EDIFACT: The Global EDI Standard for trade. 
The 12 largest European ports alone process more of 1.8 billion 
messages annually based on UN/EDIFACT.

• UN/CCL Core Component Library: The UN/CCL, together with the 
UNECE Trade Data Element Directory (UN/TDED), forms the basis for the 
World Customs Organization (WCO) Data Model for the exchange of 
Customs related information world wide.

• Recommendation 16 UN/LOCODE: Use of UN/LOCODE helped reduce 
the costs of imports for a single company in China by almost USD 200 
million per year! 

• Recommendation 33-36 Single Window: 71 economies around the 
world, including UNECE and non UNECE Member States, have 
established “Single Windows” (SW) using this recommendation as a 
basis (WB DBR). The use of Single Window saves in some of these 
countries up to 10% of the value of goods (WB study)

• Trade Facilitation  Implementation Guide (TFIG): Over half a billion hits 
per month!



More information on UN/CEFACT

• All UNECE and UN/CEFACT Recommendations, 
codes, standards and publications are available for 
free on our website at: 

• www.unece.org/cefact

• http://tfig.unece.org

• E-mail: maria.ceccarelli@unece.org
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