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Increasing Share of Services SMEs 



Services SME Contribution on IndiaMART



Current B2B Services Coverage

Engineering Services

Products & Assembly

Industrial Fabrication

Electricals & Signaling

Computer & IT Solutions

Computer & IT Hardware

Network Devices & Parts

Software & Applications

Security Systems & 

Services
Security & Intelligence 

Systems

Access Cards & Devices

Residential Security

IT & Telecom Services
IT & Software Development

Web Design & Services

Computer & Networking

Business & Audit Services
Business Advisory Works

Environment Protection

Marketing Services

Financial & Legal

Services
Finance & Investment

Insurance & Valuer

Tax Planners & Advisors

Education & Training
Computer & IT Training

Vocational Education

Corporate Training

Transportation & 

Logistics
Cargo & Shipping

Transport Agents

Packers & Movers



Current B2B Services Coverage

House Keeping Services
Termite & Pest Control

Housekeeping & Cleaning

Insecticides & Pesticides

Call Center & BPO 

Services
Data Entry & Processing

Call Center & Support

BPO Operation & Service

Architecture & Interiors
Interior Design & Decor

Beams, Girders & Rebars

Building Material & Supply

HR Planning & 

Recruitment
Manpower Recruitment

HR Consulting & Advisory

Contract Hiring & Staffing

Travel, Tourism & Hotels
Tour & Travel Agents

Taxi, Car & Bus Rental

Hotels & Resort Booking

Contractors & Freelancers
Detective & Verification

Woodwork & Carpentry

Translator & Interpreter



Financial & Legal Services - Example



Example of Services SME



Example of Services SME



Current Challenges to Overcome

Standardize 
Offerings

Lack of Skilled 
Manpower

Unorganized 
Providers

Delivery 
Quality

Consistency
Buying 

Behaviour



Startups Leading Change - Early Days


