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Big data
Digitalization + IoT









Use of IoT

• Logistics, tracking, inventory management, 
predictive maintenance.





Use of big data analytics 

• Pricing agility

• Enhanced personalisation

• Improving conversions

• Inventory management





Use of AI 

• Automation: AI can be used to enable an 
automated shopping experience.







• Providing a unifying and intelligence 
interface that will integrate and control the 
growing list of smart devices. Ex:

– Apple  HomeKit solution  Siri. 

– Amazon  smart home hub  Alexa 

– Google (HP, Asus, and LG )  Weave 

– JD.com  app Jingdong Weilian with voice 
control
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