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E-commerce opens up 

new export opportunities 

for Africa, especially for 

micro enterprises

E-commerce opportunities 

for inclusive trade
New Pathways 

to E-commerce: 

A Global MSME 

Competitiveness 

Survey



More work has to be done to increase 

developing countries’ participation

Developed country companies export through e-commerce to twice as many 

markets as those in developing countries and three times as those in Africa. 



ITC report Brining SMEs onto the E-commerce Highway

ITC systematic approach to identify challenges 

in SME e-commerce
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• 15% of companies (19% in Africa) identify costly membership on e-

commerce platforms as a major bottleneck when establishing online 

business

• Access to platforms: more reported cases of companies being denied 

registration as sellers on e-commerce platforms in Africa

6



7



8



9

The average share of 

transactions that involve product 

return/refund drops as the level of 

development increases

one in ten transactions by e-

commerce companies in Africa and 

LDCs could involve additional costs 

in handling aftersales or product 

return
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E-Strategies for action

With 15 years of experience, 

ITC’s e-strategies bring 

partner countries onto the 

highway.

• Deep sector expertise

• Tailored to countries’ needs

• An inclusive and pragmatic 

method

• Co-ownership facilitates 

action

ITC embraces the digital reality and works 

with partners to transform digital 

disruption into business opportunities, 

especially for MSMEs.

E-strategies for:

• Côte d’Ivoire

• The Gambia

• Mauritius

• Rwanda

• State of Palestine

• Saint Lucia

• Sri Lanka

• Ukraine



ITC’s offering to bring 

SMEs onto the E-Commerce 

Highway

E-strategies: http://www.intracen.org/itc/trade-strategy/e-Strategies/

E-learning: E-commerce for SMEs: An Introduction for Policy Makers

Joint course with DiploFoundation, UNCTAD, CUTS 

E-solutions: Enabling access to digital tools and market places

http://www.intracen.org/publication/Bringing-SMEs-onto-the-e-Commerce-Highway/
http://www.intracen.org/itc/trade-strategy/e-Strategies/
https://learning.intracen.org/course/info.php?id=239
http://www.intracen.org/uploadedFiles/intracenorg/Content/Exporters/Sectors/Service_exports/Trade_in_services/eSolutions-brochure-optimized.pdf


Thank you

http://www.intracen.org/itc/sectors/services/e-commerce/
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