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Jorij) Abraham
Managing Director Ecommerce Foundation

Amsterdam Area, Netherlands
Information Technology and Services

Current eCommerce Foundation, Ecommerce Europe,
Thuiswinkel.org

Previous Unic Benelux, Sanoma Media, vZine International

Education  University of Amsterdam
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Peace is the natural effect of Trade

Charles de Montesquieu
Philosopher
1689- 1755
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Initiated by Ecommerce Europe, we now cooperate with 50+ associations worldw
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The Ecommerce Foundation fosters global digital trade in three ways

Global Ecommerce
Report 2017

Report partnel

ort partners
ingenico gy B YAwiN

20+ free reports on how to sell
online in in 50+ countries

Safe.Shop

The Global Ecommerce Trust Mark

A Global trust mark allowing

consumers and merchants to shop

and sell worldwide

- ®. Ecommerce
l!' WIKI

An online handbook by/for
25.000 ecommerce experts
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About the National Retail Federation (NRF) Big Show
Many presentations you can find at nrfbigshow.nrf.com/recap

/

By the numbers

35k 18k 3.5k 600+ 95

ATTENDEES RETAILERS COMPANIES EXHIBITORS COUNTRIES
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NRF 2018 is all about Tech
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Mobile is going to be the dominant platform
Replacing PC, Laptop & Tablet

46X 92%

A day we check our have used their mobile
mobile phone while shopping

50% 80%

of spend will be mobile in of ecommerce in China is
2023 in the USA already mobile

80%

of Millenials& Gen Z expec
targeted mobile ads

87%

of the time spend on
mobile is spend on an app

Source: Apple presentation @NRF2018 & Digital Survey Deloitte 2018
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Panera Bread is investing heavily into an instore mobile experience
The entire investment is funded by increased revenues

30 million users
70% are using Apple devices

30% of sales is digital

Traiera

BREAD

10% is order online & pick up

Also use to order from table

o o o o Do Do

Home & business delivery are
online only (no calls).

A Customer frequency has
Increased between 12 45%

= — -
http://www.mitreagency.com/work/Otpanerabread.php
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Payment

ApplePaycan be used instore, online andapp.Paypah & S E LIS NA YirdhyyindQy H N& ¥ a K O

s’
check out Page [IID «F ay
sasket Page [

Unbuy

Che

Product Detail Page

0% 10% 20% 30% 40% 50% 60% 70%
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Brands are building stronger store experiences
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The store front is being digitized allowing stores to interact day & night

Instore
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More tech is integrated into the store concept to add value
Like a body scanner by Unspun to create custom fit jeans and New Balance using a foot scanner

Instore

blog.fit3d.com/fit3dscansusedto-makecustomjeans68e316916a36 https://www.volumental.com/partners/
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Retail robots have not developed much further in the last year
Still welcoming people, guiding them to the right product and scannksgoire inventory
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Retail robots have not developed much further in the last year
Still welcoming people, guiding them to the right product and scanning inventory
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https://www.flickr.com/photos/mkhmarketing/8468788107
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Social Media is becoming an integral part of ecommerce
With Millennials taking the lead

Social

0
2O 58%
of the world population

. : check social media daily
uses social media

66%

Millennials value social
media more than personal

67% 83%

67% find mobile adds will skip advertising
irrelevant if we allow them

Source: Apple presentation @NRF2018 & Digital Survey Deloitte 2018, https://www.brandwatch.com/Adog@hgsociatmediastatisticsand-factsfor-2016/
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Facebook Marketplace allows consumers to sell & buy via Facebook
With 550 million visitors and 18 million posts in May 2017 alone

Social

Mid-century modern armchair in like new condition.
d Dark stained walnut wood with light blue wool
‘ upholstery. Local pickup only.

Make Offer

Message Seller

Alamo Square Park ©

$200

Mid-Century Modern Armchair
° T A f
Seller Information
Mid-century modern armchair in like new condition.
Dark stained walnut wood with light blue wool

3 zZ Whitney Trump
upholstery. Local pickup only. 2 mutual friends including Chris Tanner

and Dancy Li
Make Offer

Message Seller
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Retail’s new
storefront

Facebook and Instagram
are the new storefront for retailers
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Traditional media no longer reach consumers, but they are fighting back
Hearst has grown its revenues for 5 consecutive years to more than $ 10 billion

Social

1! Cosmo reaches more
. women via social media
than via its own

- magazine & site bl@min9d0|e|s
e *MOCYS

m Cosmopolitan &
o Creating social medi

| How This Woman Lost 44 Pounds content for retailers.
Without *ANY* Exercise csmo.us,

ZJISwnq

Instant Bliss Anytime, Anywhere

Collect Them All!
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with 23M readers, 7M followers and her own food show

t A2y S

Social

L - .

wneer. amanny

Magazine

Great ideas for home,
beauty, fashion and more

e —

i — Weleore B
&4 < THE PIONEER LI

Step-by-Step
Family Dinners

A buyer's

guide

In 3%
» 9.

I WES

o
e
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Hearst cooperates with Airbnb to offer inspiration in a new way: Print
Working in close cooperation with the CECAaBNB

Social

Peemﬂze Tssve

Welcome to LA
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Aubmented & Virtual'Reality: No Killer A p Yet
.
‘ Expectatiogs are high f INQ E'ntﬁlnm nt and to some xt C jon &
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Like showing products which do not exist yet

§eiect an optl:on:

2T ® @
,.-Jln.\ @ @ @
<
> ’;(-"‘-.\‘- ¢.¢‘¢.o
SN
bl oy ® ® @@
(VL3
LY

o High resolution, life like images delivered instantly.

~

° Create as many views as you like. Each new product
variation instantly updates all of your views.
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Retailers are still exploring Augmented & Virtual Reality
Virtual mirrors may become the norm for Fashion, but experts expect VR to be 5 years in the making

http://factor -tech.com/future-cities/445tretail-future-virtual-reality-set-to-dominatetomorrows-shops/
http://www.reddretailgroup.com/virtuatreality-augmentedreality-retail-disruption/
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Source: newscult.com/warbparkerusesnew-iphonex-faceid-match-usersperfectglassegherescatch/
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@e

awnaxr

Shop HomeTry-On  Locations  Account

Source: newscult.com/warbparkerusesnew-iphonex-faceid-match-usersperfectglassegherescatch/
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Sephora integrated face image recognition into its virtual artist app

Selecting makeip is as complex as buying an phone

=

9.4
CONTOURING

Q
Use the lighter shade to
emphasize areas where light
e.

naturally hits your fac

Pro Tip
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Facebook is investing heavily in VR communities
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Artificial Intelligence is all about personalization
Personalization may lead up to 30% more sales

Pre-purchase:
Aldentification
ATargeting

Purchase:
APredictive search
ASorting
ARecommendations
ATriggered messages

Postpurchase:
AChat bots
ASupply chain

http://maxpixel.freegreatpicture.com/PersonalizatiebataRetentionFingerprint279759
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Stitch Fix uses data to better service its clients (39% only buys from them)
Fashion is curated based on customer preferences, social media activities and feedback

Elaborate intake Unique curation Continoudeedback
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KEEP

COCKTAIL / WEDDING ! EVENT
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Several companies are offering image and photo recognition using Al
Bridingthe gap between seeing a product and buying it
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RCE: Fanatics Community Page
: 10/6/2016
TOMER: Marc Benioff

RCE Fanatics Community Page
10/6/2016
Amy Lee

Short Brunette

Predictions
Long Blonde
Long Brunette
Short Blonde

Short Brunette

Lo

72%

Recommend:
Pittsburgh Peng




eplacing written

N

https:f/en .wikipedia.org/wiki/User_interface
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Voice

4]
/.
’ of people who own a voice-activated speaker say it

feels like talking to a friend or another person.

Googl e/ Peerl ess | nsAcgthitvsat efidV oSipceea k& r\so:i cPeeop |l e 6 s L i vaetivatedspeakeCowgers who nsg théir deviselmor@hly 2A184,.A8g. 20070 i ¢ e
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Voice is the next text
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