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1. Korea in Brief
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2. History of the Korean e-Government 

2008 - 2017

intelligent 

government
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Intelligent Gov.

Smart Nation

Predictive

Preventive

Responsive

…



3. Challenges to e-Government Implementation

• How to prioritize e-Government elements in efficiently & effectively

• How to maximize the benefit from the investment on e-Government
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• How to avoid possible duplication or silo between different 

area/organizations



4. Approaches in Each Steps

• Established 10 year plan with major 5 information systems

• Administration, National Security, Defense, Financial, Education/Research

• Developed e-Government foundations & databases

STEP 1

STEP 2

• Transparent, efficient government – Gov. financial system, local e-administration

• Quality public service – e-Government portal, Home tax, etc.

• Common infrastructure – e-Document, Digital signature

MidMid--long term elong term e--government planninggovernment planning

Foundation of eFoundation of e--government government –– both of legislation & IT Infrastructureboth of legislation & IT Infrastructure
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STEP 4STEP 3

• Common infrastructure – e-Document, Digital signature

• Better business environments – National e-procurement system

• Reformation of Government work process 
- Paper based � Electronic
- Siloed process � Integrated process

• Reformation of Civil service
- Multiple interface � Single point of contact
- Limited online participation � Full fledged online participation

• Reformation of Information resource management
- Departmental resource management � Gov. wide resource management
- Individual standards � Common standards

ee--Gov. reformationGov. reformation Citizen oriented servicesCitizen oriented services



5.  11 Priorities on e-Government Initiatives
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6.  31 e-Government Roadmap
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1. Korea e-Government Today
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- Important Services for digital economy in Korea e-Gov.
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2.1 Customized Government Services (“GOV24”)

BeforeBefore AfterAfter
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BeforeBefore AfterAfter

2.2 Customized Government Services (“One-Stop Service”)

BeforeBefore AfterAfter

Childcare
benefits

Childcare
benefits

www.gov.kr

14

Childcare
benefits

Childbirth
subsidy

Childcare
benefits

Childbirth
subsidy

www.gov.kr

benefits

Childbirth
subsidy

Dadoongi
Card, etc.

benefits

Childbirth
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Dadoongi
Card, etc.

www.gov.kr



BeforeBefore AfterAfter

2.3 Customized Government Services
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3.1 Government Innovation - disclosure of information

Disclosure of gov. documentsDisclosure of gov. documents Disclosure of critical informationDisclosure of critical information
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Applications of open data

3.2 Government Innovation - open data & digital economy
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Bus route reformBus route reform Public health alert servicePublic health alert service

3.3 Government Innovation - big data & admin innovation
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4.1 Public Engagement
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1. AI- and IoT-based Public Services

AI IoT

� To enhance the quality of people’s 

lives

� The intelligent CCTV 

� The National Safe Returning � To support policy-making for 
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� The National Safe Returning 

Home Service

� Laying the foundation for the 

national government IoT network 

(G-IoT network)

� To support policy-making for 

public employees

� The response system against cyber 

threats which automatically 

analyzes any abnormal behavior, 

such as hacking and DDoS attacks



AI Pilot ProjectsAI Pilot Projects Block Chain Pilot ProjectsBlock Chain Pilot Projects

- Gov. Innovation using Artificial Intelligent & Bloc k Chain
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2. Data use vs. Personal Information Protection

� A clear definition of personal information

� Legal foundation for de-identification measures
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� Legal foundation for de-identification measures

� Responsibilities in the private sector

Reaching an agreement on personal information protection and 

use through discussions between the public and private sector 
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e-Government International Cooperation

01
e-Gov.

High-Level  
Dialogues

02
e-Gov.  

Capacity
-Building

03
e-Gov.

Implementation  
Support

04
e-Gov.  
Expert  

Meetings

Consultations  
(F/S, pilot  

Discussions
with e-Gov.Training and  

e-Government

Programs

Activities

MOUs and  
bilateral  
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(F/S, pilot  
project)

with e-Gov.
experts

Training and  
e-Government

e-Government Cooperation Center

bilateral  
meetings

e-Government Global Forums

05

06

- Indonesia(Mar.16), Peru(Jun.17), Kenya(Sep.17) for 3 years

- OECD e-Leaders Meeting in Seoul(18.10.)

47 countries
4 Int’l Org.

From 1998 
1,500 officers

Over 20 projects



Korea will share its knowledge and experience of 
e-Government and contribute to the development of 
e-Government for your country
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