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Sampling Frame : 
Registration of Department of Business Development 
(DBD) 
Listing of Business Establishments from Business Census of 
National Statistical Office (NSO) 
Listing of Members of E-Marketplace provided by Thai E
Commerce Association (TEA) 

Data Collection Methodology. 
Mai l Questionnaire and follow up by phone or face-to-face 
interviews 

Sampling Frame : 
Registration of Department of Business Development 

(DBD} 
List ing of Business Establishments f rom Business Census 

of NSO 
List ing of Members of E-Marketp lace provided by TEA 

Data Collection Methodology. 
Large establ ishment: Phone or face-to-face interviews 
SM E's: Online survey 

Remark: (1) ETDA got better collaboration with TEA the coverage of SME's in E-Market place was better covered. 
{2) "Small and Medium establishment" defines as establishments with less than 50 Million THB per year. 
{3) "Large" defines as > 50 Million THB per year. 

* Exchange rate: 34 THB = 1 USO 4 
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ETDA E-commerce Survey : new initiatives and standards in 2015 

1 • 
• Engage private sectors in survey operation process 

Sampling frame 
Questionnaire design & Definition 

• 
8 Verification of Value of E-commerce obtained from 

the survey with experts and specific industrial 
leader 
( Government Top E-commerce enterprises/ Visa/ 
Payment issuer; E-commerce related associations) 



□ Sampling frame 
- Registration of Department of Business Development (DBD) 
- Listing of Business Establishments from Business Census of 

NSO 
- Listing of Members of E-Marketplace provided by Thai 

E-commerce Association 

earned greater. or; egual • 

- SM Es witli 

Levels of Data Presentation 
- Business Modes 
- Industrial sectors 
- Revenue 

most realistic and 

✓ 502,676 

Enteq~rises 

✓ 828, B2G and B2C 
✓ 8 Sectors (Manufacturing, ICT, Wholesale and retail, 

Transportation, Art & Entertainment, Accommodation, 
Insurance, Other services) 

✓ Less than 50 and ~ 50 Million THB. 



Methodology and Procedure in short 

Output details 

------------------

✓ rotal E-commerce Sales 2014 and 
Forecast 2015 

✓ rotal E-commerce Sales by Business 
Modes {828, 82G, 82C} 

✓ rotal E-commerce Sales by 8 Industries 
✓ rotal E-commerce Sales by Revenue 

{Less than 50 and > 50 Million THB) 







Million Thai Baht 

2,033,493.4 

2013 2014 2015 

Growth rate % 

2014 ""\p1 164.77% 

2015 \57 3.65% 
•• 

See more: www.etda.or.th 



Million Thai Baht 
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Growth rate % 
-0.33% 15.29% 3.96% 
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See more: www.etda.or.th 




