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Proportion of Internet users purchasing online and participating in social 
networks, selected countries, 2015 (per cent of Internet users)
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Free services 
platforms

Other "true" 
sharing economy 

platforms

Exchange
platforms

Donation
platforms

Crowdfunding
platforms

Non-profit
oriented digital 

platforms

DIGITAL PLATFORMS

Profit oriented digital 
platforms

Electronic
payments 
platforms

Social media

E-COMMERCE 
PLATFORMS

HomeExchange.com

Freecycle, 

Nolotiro.org

Alipay, PayPal, M-

Pesa, bKash, Visa, 

Mastercard 

Catarse, Costeame, 

Getmefund, 

Kickstarter

Facebook, TwitterCoachsurfing

Goteo, Wikipedia
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Incumbent companies’ 
e-commerce platforms 

E-COMMERCE 
PLATFORMS

Third party 
e-commerce platforms

GOODS
e-commerce 

platforms

SERVICES
e-commerce platforms

Caterpillar, Ikea, 

Zara,

UBS (e-banking)

Amazon, Alibaba, eBay,

Jumia, Lazada, 

MercadoLibre, Souq, Etsy
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SERVICES
e-commerce platforms

Transportation

Tourism

Financial 
services -
lending

Entertainment

Media

Advertising

Search

Information / 
reviews

Learning 
platforms

Health 
platforms

Digital labour
platforms

Gig work 
(location bound)

Cloud work

Apps Markets

Cloud Services

Uber, Didi Chuxing, Grab, 

Safemotos

Airbnb, Booking.com, Hotels.ng

Afluenta, Lending Club, Prosper,

RateSetter, Zopa

iTunes, iROKO, Netflix, Spotify, 

Bloomberg, Devex, Google News, 

Reuters  

Facebook, Google, Gumtree, OLX

DuckDuckGo, Google Search, 

Yahoo 

Tenderbazar.com, Tradekey, iCow, 

Yelp, Tripadvisor, Kudobuzz

Coursera, edX, Udacity, 

XuetangX

Doctor.com, MDLive, 1DocWay

AppStore, GooglePlay

Amazon Web Services, 

Salesforce, Tencent

Airbnb, Helpling, 

TaskRabbit, Uber

Amazon MTurk, 

Upwork
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