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Our Mission

To democratize commerce and access to money
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Overview

The leading e-commerce
platform in Latin America

Mercado Libre hosts the largest online commerce
and payments ecosystem in Latin America. Our
efforts are centered on enabling e-commerce and
digital and mobile payments on behalf of our
customers by delivering a suite of technology
solutions across the complete value chain of
commerce. We are present in 19 countries including:
Argentina, Brazil, Mexico, Colombia, Chile, Venezuela
and Peru. Based on unique visitors and page views
we are market leaders in each of the major countries

where we are present

We are the leading technology
company in developing e-
commerce and commercial
solutions in Latin America
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Mobile is Now Larger tan Desktop

Mobile Gross Merchandise Volume Penetration by Platform
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Expected continued e-commerce
growth in Latin America

(US$B) CAGR
19%

21,54

18,14

Rest of Latam

14,6
11,24 B Mexico
12,12 Argentina
M Brazil
7,86
9,36
15,88
5,15 10,11
4,06
5,05
: - .
2015 2016 2017E 2018E 2019E 2020E
% of Total Retail (LATAM) 1.4% 1.6% 1.9% 2.2% 2.5% 2.9%
% of Total Retrail (USA) 7.2% 8.1% 9.0% 10.1% 11.2% 12.4%

Source: eMarketer 2017
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Marketplace and Payments Metrics

GMV (US$M)

$7305  ¢7082  $7.151
| I I I
2012 2013 2014 2015
$5.187
$3.525
$ 2.498
$1.787
2012 2013 2014 2015

Source: company information
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Our Business Model

mercado
libre

Sellers pay commissions on successful
transactions, equal to a percentage of
value sold (or GMV)

mercado
envios
Logistics
Sellers pay for shipping integrated solutions

into their product offerings

mercado
shops

Sellers pay set-up and maintenance
SaaS

Stores & ERP fees on storefronts powered by us

mercado
pago

FinTech .
Sellers pay commissions on successful

transactions, equal to a ==
percentage of value sold (or GMV)

services

Advertisement me_rcado
libre

Display banners link directly to client websites, charging on a CPM
basis (cost per impression). Clients bid for keywords, paying on a
CPC basis (cost per click)
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Maximizing our user experience through
integrated platform solutions

mercado
envios
Deepest product selection in Latam
' &
Payments/Financing m‘ﬁ‘ggdo
+

Shipping solutions

— Sellers

Buyers

Mobile Desktop

Enhanced marketplace
buyers return rate 3x higher

t 3
better NPS mg;%ago

*NPS: Net Promoter Score.



Mercado
Libre
Marketplace

The Mercado Libre Marketplace, is a fully-
automated, topically-arranged and user-friendly
online commerce service

This service permits both businesses and
individuals to list general merchandising items
and conduct their sales and purchases online in
either a fixed-price or auction-based format. Any
Internet user in the countries in which we
operate can browse through the various products
that are listed on our website and register with
Mercado Libre to list, bid for and purchase such
items and services

Registrate | Ingresa | Vender

iEncuentra lo que buscas!

Hay millones de productos publicados, las mejores marcas y los precios més bajos.

Categorias
Autos, Motos y Otros Accesorios para Vehiculos Computacién Industrias y Oficinas
Inmuebles Animales y Mascotas Consolas y Videojuegos Instrumentos Musicales
Servicios Antigiiedades Delicatessen y Vinos Joyas y Relojes
Arte y Artesanias Deportes y Fitness Juegos y Juguetes
Marcas Bebés Electrodomeésticos y Aires Ac. Libros, Revistas y Comics
© Tiendas oficiales Cémaras y Accesorios Electrénica, Audio y Video Mdsica, Peliculas y Series
Celulares y Teléfonos Entradas para Eventos Ropa y Accesorios
Coleccionables y Hobbies Hogar, Muebles y Jardin Salud y Belleza

Otras categorias

2AUN no tienes cuenta? EEELEEICEIEE

Paga online Recibe el producto Compra Protegida
- U costo y tiempo
‘ s °
de pago q
asegurado! o . )
o mo protegemos tu compra
e wisa @0 Cémo coordino Ia entrega

Qué es MercadoPago

212 Million 4Q17

Users

17.7 Million

Buyers

3.7 Million

Sellers

U$S 3.6 Billion

GMV

U$S 256.6 Million

Core Marketplace Net Revenues

59%

Total Revenues

81.2 Million =

Sold items

mercado
libre



Mercado
Pago
Payments
Solution

MercadoPago complements the Mercado Libre
Marketplace, as an integrated online payments

solution

MercadoPago is designed to facilitate transactions
both on and off the Mercado Libre Marketplace by
providing a mechanism that allows our users to
securely, easily and promptly send, receive and
finance payments online

MercadoPago is currently available in: Argentina,
Brazil, Mexico, Colombia, Venezuela, Chile, Uruguay
and Peru

mercado
pPago

Resumen

Midinero | Retiar |

Disporible. ¢ OOO

En cuenta $0°0

Detalle de mi dinero

Solicitar dinero
Enviar dinero

Ingresar dinero

n Compra en cuotas sin interés

m- Aprovecha las promociones de
bancos y tarjetas de crédito.

Ver promociones vigentes

Ponte al 100%

Sube tu foto de perfil y muéstrate al mundo

® Ya sabemos adénde deben ir tus compras

Descarga nuestra app. Recaudar dinero entre
amigos es gratis

-
=.

Ultimas 5 operaciones

f-8

&

&

&

$340%
Boton De Disparo Sony H7 H9

fotoflash1@hotmail.com

#385%
Plafon Panel Led Techo 12 ...

info@banyaniluminacion.co...

#1.859%
Plafon Panel Led 20 W Tec...

info@banyaniluminacion.co...

$349%
4 Pilas Recargables Sony C...

teccel2014@outiook.com

*280%
Mouse Logitech M185 Optic...

damarfusa@gmail.com

Ver todas las operaciones

Usa tu cuenta como los grandes vend:

jPruébala 30 dia icios a tus

cibes

lf Pag

AT2

If Pag

lf Pag

BAI

# Entr
lf Pag

TEC

# Entr
lf Pag

VEI

# Entr

Junta dinero para lo que se te ocur

L‘ Envia un e-mail y recauda dinero para reuniones, regal
necesario que tengan cuenta en MercadoPago.

22 Million

Payers

U$S 4.3 Billion

Payment Volume

73 Million

Payment Transactions

mercado
pPago
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Mercado
Envios

Shipping
Solutions

Through MercadoEnvios, Mercado Libre
facilitates the shipping of goods from sellers to
buyers

Through MercadoEnvios, we offer a cost-
efficient integration with existing logistics and
shipping carriers to sellers on our platform.
Sellers opting into the program are able to offer
a uniform and seamlessly integrated shipping
experiences to their buyers at competitive
prices

MercadoEnvios is available in: Argentina, Brazil,
Mexico, Colombia and Chile

@ mercado
liore

Agiliza tus ventas
con MercadoEnvios

Te damos todo resuelto. Recibiras la compra con el envio pago y el
domicilio del comprador en una etiqueta lista para imprimir. { Tt solo
lo despachas en OCA!

Activar MercadoEnvios

¢ 9 9 9 9

iEs facil de usar!

©-0

Te pagan el envic por Imprimes la etiqueta, la pegas en Protegemas tus envios y nos List
MercadoPago. el paquete y lo despachas a OCA. aseguramos de que tu comprador 2¢
reciba el producto

Ahorra tiempo

m =

4Q17

48.3 Million

Items Shipped

Shipping Penetration

= Brazil—75%

= Mexico—75%

= Colombia—60%
= Argentina—31%
= Chile—47%

= MELI-60%

mercado
envios

= i



10m

Unique Sellers

6,000

Searches/sec.

$13.7B
33_7[’]’1 Processed through MercadoPago

U 1 | que B uyers 1327 million transactions. + 72.6% Yoy

9 150.1m

Purchases/sec.  >hipments Made

Through MercadoEnvios
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+370,000 people

make a living off their sales on Mercado
Libre, each employing 5 or more people on

average

4000

Suppliers

27% local suppliers

mercado
libre
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You have a leading role

Principles and flexibility
Build a framework that is based on principles that will remain
applicable over time and foster innovation.

Net neutrality

Data Privacy

Data flows

Standardization

Intermediary Liability

Entrepreneurship

Local Content

Financial Inclusion

Taxation

Logistics



Thank you!



