Platform Development - Essentials
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Operational Constraints for SMEs
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Need for Hand-holding

Platform adoption is more than
just opening an online store

Behavior & habits are being
changed
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Most Common Barriers

Unavailability of Data

Payment Infrastructure

Logistics Infrastructure

Low Internet Penetration & Usage
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Overcoming Barriers - Players & Their Roles

Stakeholders
Activiti
ctivities Industry e-Commerce Regulatory
Associations Players Bodies
% %) %)

Build a Unified Marketplace @,

Collaborating with NBFC'’s @)

Technology Solution &)
Shared Infrastructure Y, ) @
Payment Mechanism V) @)
Logistics Solution ) @)
Long Term Strategies V) )
Policies and Initiatives )
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