
Development Co-operation Report 2021:

SHAPING A JUST DIGITAL TRANSFORMATION



The international community 
can:

1. Be responsive to digital 
realities in developing 
countries

2. Manage universal risks with 
global co-operation

3. Adopt a new development co-
operation framework 



Demand increasing, becoming more complex 

What kind of digital support are developing countries demanding- Chap 6, UNDP



Insights on success factors for developing countries in 
digital transformation 

• Leadership from a central body 

• Political backing helps turn strategies into reality,

• A clear vision of how digital tools advance the country’s wider 
ambitions 

• Prioritising voices of those most likely to be disadvantaged by digital 
transformation 

• Quick gains relevant to local context can indicate the opportunities.

• A whole-of-government approach

• Partnering with the private sector



Global co-operation should tackle universal risks

SHARED NORMS AND RULES 

Cross-border data flows and 

increasingly complex issues 

such as taxation, cybersecurity, 

and privacy and personal data 

protection require 

harmonisation of governance 

frameworks. While each 

country must chart its own 

digital path, shared norms and 

rules for governing digital 

technologies are needed.

– OECD, Overview 

DIGITAL REALITIES 

The discourse around global 

governance must better 

accommodate the real digital 

transformation challenges of 

developing countries – they 

are, after all, home to the 

majority of the digitally 

unconnected and thus offer 

the greatest potential for 

growth and even untapped 

innovation for our digital 

futures.

– Nanjira Sambuli, IMV  

MEANINGFUL REPRESENTATION

Lack of co-ordination on data 

regulations … further 

disadvantages low- and middle-

income countries which, on their 

own, lack the economic leverage 

needed to influence both the 

practices of big tech companies 

that dominate global data flows and 

the terms on which cross-border 

data flows are governed in bilateral 

agreements with wealthier 

countries.

– CGD & World Privacy Forum, 

Chapter 29



Country data 
protection laws by 

region vary

Creating a level playing field for data protection - Chap 29, CGD 



OECD serving the international system 
on digital governance:

 Going digital initiative 

 New research to accelerate digital 
transformation

 Inclusive forum to shape a digital 
future

 DAC support participation of 
developing countries



Global digital transformation: A development challenge





Digital and civic space are becoming intertwined





Coverage gaps are closing, but barriers to use must be tackled

Evolution of gaps in global coverage and usage- Chapter 4, GSMA



Digital public goods can underpin digital sovereignty

Options for providing digital public infrastructure- Chap 26, DPGA 





Finance dedicated to this sector is also increasing 

Development finance for digitalisation more than tripled from 2015-2019, Chapter 40, OECD



Multilateral and bilateral actors provide different 
types of financing 



Finance is concentrated in communications


