


• Without data, policy makers are fumbling in the dark.

• Without measurement, how can we know if we are making progress?

▪ “There are two kinds of statistics, the kind you look up and the kind you make up.”

― Rex Todhunter Stout (1886-1975). 



Statistics related to e-commerce and the digital 
economy

Number of countries having reported data to UNCTAD on ICT use by 
businesses, by development group, 2003-2016.

2

33
9

35

46

54
8

6

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Least Developed
Countries (LDCs)

Developing
countries,

excluding LDCs

Transition
economies

Developed
countries

Data available No data

• Sound policy can't be made without relevant 
information, and statistics on ICT use by 
businesses, the size of the ICT workforce, 
value added in the ICT sector, and ICT goods 
trade are disseminated in UNCTADStat

• But while statistics on businesses’ ICT use are 
disseminated for around 85% of developed 
countries, this figure falls to just  4% for LDCs



• UNCTAD is a member of the Partnership on Measuring ICT for Development, comprising 15 
partner organizations

• In addition, we are active in related work such as:

– Inter-Agency Task Force on International Trade Statistics (TFITS)

– OECD Working Party on Measurement and Analysis of the Digital Economy (WP MADE)

– Work with WCO, UPU and others, aimed at using administrative data to measure e-
commerce

– G20 and OECD initiatives on measuring the digital economy



Technical cooperation on measuring e-commerce, ICT and the 
digital economy

• UNCTAD provides methodological guidance, such as the Manual on 
the Production of Statistics on the Information Economy (in need of 
updating)

• UNCTAD (with UNSD) establishes definitions of ICT goods, based on 
reclassifications of the Harmonized System

• UNCTAD provides technical assistance, such as the piloting of surveys 
on exports of ICT-enabled services

– In India, these accounted for 57% of total services exports in 2016-17
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http://unctad.org/en/pages/newsdetails.aspx?OriginalVersionID=1701

