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STEPS in the peer review :

 Identifying the legislation in force

 Analysing the legal framework  (legislator´s
options, consumer rights, professional
obligations, institutional structure…)

 Finding strengths and gaps
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 ...always guided by the UN Guidelines
for Consumer Protection
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Key Milestones of Angola´s consumer policy 

• 2003 – 1st Consumer Protection Law (Law No. 15/2003)

• 2010 – Consumer rights on the Angola´s Constitution (article 78)

• 2020-21 – ANIESA - National Authority for Economic Inspection and

Food Safety; Framework Law of Independent Administrative Entities

(Regulators)

• 1997 – National Institute for Consumer Protection (Decree No. 5/97)
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ALIGNMENT WITH UN GUIDELINES FOR CONSUMER PROTECTION

 Consumer Rights are recognized in Angola´s Constitution

 Consumer Protection Law – establishes a very comprehensive list of
consumer rights; general rules applicable to abusive clauses, commercial
practices, financial services, among others

 Consumer rights are generally aligned with UN Guidelines

 Institutions responsible for consumer protection (public and non-
governmental organizations)

Solid foundation of Angola´s consumer 
policy
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Special attention should be given to vulnerable consumers (Angola´s 

legislation does not address the need to protect vulnerable groups)

Opportunities of improvement 

Considering the UN Guidelines, specific rules on e-commerce are necessary 

– ex., online contracts, improving consumer information, recognizing the 

right of withdrawal within a reasonable period, etc.

- improve consumer protection
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Principles and rules to protect consumers when contracting utilities such 
as telecommunications, water, energy, are necessary (Angola´s Legal 
framework does not provide a comprehensive legal framework on 
essential public services);

Opportunities of improvement 

It is fundamental to adopt a clear sanctioning regime for cases of 
infringement of consumer protection legislation. (Law No. 15/2003 does 
not define the behaviours that constitute infringements but merely 
establishes a general rule with a list of sanctions that may be applied)

- improve consumer protection
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The modernization of the statutes of INADEC in line with the framework 
Law applicable to Independent Administrative Entities which provides 
clear duties to protect consumers (the Institute’s new statutes should be a 
priority, improving its mission and duties)

Opportunities of improvement 

Promote/improve the collaboration between all public bodies responsible 
for consumer protection. 

- improve consumer protection



Thank you
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