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UNCTAD technical cooperation and capacity 
building activities

Basis

• Angola's Peer Review Report and Recommendations – It is timely and strategic, providing an expert 
assessment of Angola’s legal framework in consumer protection.

• Technical assistance will provide tailor made advisory services as per Angola's needs

Area
• Consumer protection law and policy- Project aims to strengthen the legal, institutional, and operational 

foundations of consumer protection in the country

Objective

• Assist INADEC to improve the consumer protection legal framework and policies in the field of 
consumer dispute resolution

• To enhance stakeholder awareness, identify key challenges, and support policy reforms through 
capacity-building

Duration

• 2 years: 2025-2027
• The peer review process in Angola started with a comprehensive assessment of the country’s national 

legislation and relevant regulations, evaluated against the United Nations Guidelines for Consumer 
Protection



To improve the 
consumer 
protection 

legislation of 
Angola

by supporting the revision of its Consumer law and policy.

To raise awareness 
to the benefits of 

consumer 
protection law and 

policy 

Strengthen educational and awareness -raising campaigns for
consumers on consumers’ rights and cooperation within
authorities, associating businesses and consumer groups

To support INADEC 
in its outreach 

activities
to enhance its coordination and cooperation with other 

governmental sectors .

UNCTAD technical cooperation and capacity 
building activities
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