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Background

The United Nations General Assembly , in Resolution
70/186 (22 December 2015), emphasized that strong legal
and regulatory consumer protection frameworks are vital
for public interest, economic growth, and consumer
welfare . Following this, during its first session in October
2015, the Intergovernmental Group of Experts on
Consumer Protection Law and Policy asked the UNCTAD
secretariat to conduct a study on existing legal and
institutional consumer protection frameworks .

•[1] A/RES/70/186.

•[2] TD/B/CI/CLP/4.
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UNCTAD World Consumer Protection Map

113 countries are part of the UNCTAD WCPM
The UNCTAD WCPM covers different topics and data from

existing consumer agencies , legislation on consumer
protection , consumer associations and specific topics
such as sustainable consumption , product safety ,
financial services , e- commerce and dispute resolution

Anyone can have access to the information on:
https ://unctad .org/topic/competition -and-consumer -
protection/consumer -protection -map

https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map
https://unctad.org/topic/competition-and-consumer-protection/consumer-protection-map


UNCTAD World Consumer Protection Map



Next steps : updates

Welcome member States that would like to join the 
UNCTAD WCPM

Se cre ta ria t re ma ins  a t your d is pos a l to provide  furthe r 
informa tion

ccpb@unctad .org



Thank you
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