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What is the key to success in Creative Services?
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Technology must always augment human creativity and make services more efficient

Technology’s Role

f Opportunity

f Opportunity
‘ Challenge
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Technology is fueling innovation opportunities in creative services

New Business Global Markets Enhanced
Models Access Creativity &
Innovation

’ Increased Revenue
. Reduced Cost

k : : @ Improved CX

Improved | | Hyper
Efficiency Personalization
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But ‘Technology convergence’ is at the heart of this game-
changing transformation

Technology Convergence

® ; Synergistic effect of multiple technologies coming together to
advance innovation and driving efficiency at speed and scale
Al / Generative Al Blockchain
Al and Blockchain enabled platform for rewarding creators
[ _ [ _ or to certify authencity
& o3
Cloud Computing Drones Al, Cloud and Immersive Reality based Metaverse venue
for artists to present their work to global audience
[
- N Al and Drones led media production and distribution in

O—Q

multiple languages
Immersive Reality 3D Printing
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Many challenges persist though
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Digital & ICT Ethical Workforce Intellectual Security Second-order
Infrastructure considerations adaptation Property rights implications
« Affordable * Human values * Bias (e.g., « Skills * IPinfringement  « Cybersecurity « Sustainability
internet & * Misinformation/ discrimination) availability » Copyright challenges « Geopolitical
smartphones disinformation * Privacy « Job issues tensions
* Data availability ~ * Deepfake violations displacement  Rewarding » Market
and diversity * Re-skilling / creators concentration
* Digital divide up-skilling

* Fostering trust
« Cultural shift
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Some of these challenges are Global Risks ..

Global risks ranked by severity over the short and long term

Risk categories 2 years 10 years
I Economic
I Environmenta

I Geopolitica

I Societal
49 Cyber insecurity

I Technological

. [nterstate armed conflict

J_J

il Lack of economic opportunity

-
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ri  [nflation

= Involuntary migration E.”L Cyber insecurity

sE Cconomic downtum RN Societal polarization

. Source:
- World Economic Forum
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.. and Workforce Adaptation will significantly impact ‘creative

services’-related industries

FIGURE 3.2 Labour market churn, by industry

Financial services |, 2¢
Supply chain and transportation |, 25
Non-governmental and membership organisations || NNGNGEGEEEEEEEEE o+
Education and training |, 237
Care, personal services and wellbeing || NG -
Agriculture and natural resources | RN 3%
Professional services | 2
infrastructure |, 2
Health and healthcare | EEEEEEE o2/
Retail and wholesale of consumer goods | R 21 %%
U
T —————————————— ¥
Automotive and aerospace || NG 1¢7-
Accommodation, Food and Leisure || 1 -

Five-year churn (%)

Source Source

World Economic Forum, Future of Jobs Survey 2023. Labour-market churn refers to the total expected job movement - including both new roles
being created and existing roles destroyed - as a proportion of current employment. This
excludes situations where a new employee replaces someone in the same role.

Source:
World Economic Forum
Future of Jobs Survey 2023
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Developing countries must foster growth through Responsible
Innovation frameworks

Responsible Innovation

Human-centric Approach

Ethics & Social | Technology & | Security & Legal

To manage privacy Operational | To manage
violations, bias and cybersecurity risks, IP

B To manage )
discrimination 9 risks, etc.

transparency and
_ _ _explainability _ _ _|

Public Private Partnerships
Foster international collaboration in digital infrastructure development, workforce
re-skilling, standards setting, etc.
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‘Whole-of-Government’ Focus

Incentives Framework
To reward stakeholders, provide tax incentives, promote exports, etc.
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Trade In creative services can help capitalize on its huge
economic potential

_—

International collaboration

Technology Transfer

Bring Investments

Public private
partnerships
Digital/ICT
infrastructure setup
Education and skilling

Knowledge sharing
and diffusion
Technical cooperation
Standardization
Interoperability

Build regulatory
bridges
Capacity building
Cooperation on
COommon issues
Digital economy
agreements
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The WEF's Streamlining Services Initiative is aimed at reducing regulatory market
access and red tape barriers to global services, including audiovisual and other
creative industries. Leveraging the business community, it is engaged in generating an
updated and industry-identified list of trade barriers and facilitating public-private co-
operation to overcome them. If you are interested in engaging, please reach out to:

» [za lLejarraga. Project Lead, Trade in Services, Iza.lejarraga@vwerorum.orqg

» Mingcong Li, Policy Analyst, Trade in Services, mingcong.li@weforum.orqg
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