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Esperanza Magpantay, Senior Statistician
ICT Data and Analytics Division
International Telecommunication Union

Celebrating 20 years of Partnership

11 December 2024



itu.int/wtis2024 3

2004-2024

Background

Introduction

• Initiative to improve 
availability and quality 
of internationally 
comparable ICT 
statistics

• Main mechanism for 
the coordination of 
ICT statistics 
internationally

Members: 

14 international and 
regional agencies 
involved in official ICT 
statistics

Steering Committee 

Elected every 2 years 

(2023-2025) 

• ITU

• UNCTAD

• UN DESA

• Direct response to 
the request made 
by WSIS to 
produce official 
statistics to 
monitor the  
information 
society. 

• Launched, in Sao 
Paolo, Brazil

• In June 2004

About Objectives

1. To promote the 
advancement of 
comparable ICT data 
at the global

2. Support developing 
countries in the 
production of ICT 
statistics

3. Collect and 
disseminate ICT 
statistics
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Members:
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Achievements

• Raised awareness 
• on importance of ICT statistics for policy making

• Established core indicators 
• endorsed by UN Statistical Commission

• Published manuals on ICT:
• infrastructure, households, business, education, government, e-waste indicators

• Built statistical capacity 
• Workshops
• Face-to-face trainings
• Online courses

• Contributed to international discussions
• UN Statistical Commission (2007-2024), HLPF (2017-2024), Global Digital Compact
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2003

WSIS 2003

WTI database

Core ICT 
indicators + 

Global 
stocktaking

Partnership 
launch

2004
WSIS Thematic sessions 2005‐present

2005 2008

Statistical 
View

Core ICT 
indicators

2010

Monitoring 
the WSIS 
Targets

2011

Measuring 
the WSIS 
Targets –
Statistical 
Framework

2016

Core ICT 
indicators

‐infrastructure
‐households
‐business indicators

‐infrastructure
‐households
‐business indicators

‐infrastructure
‐households
‐business
‐e‐government

‐infrastructure
‐households
‐business
‐e‐government
‐e‐waste indicators

Core ICT 
indicators 
2022

2022 2024

20 Years of the 
Partnership

• Achievements: Two Decades of Progress 

•
• Achievements: Two decades of Progress

‐infrastructure
‐households
‐business
‐e‐government
‐e‐waste indicators

2007

ITU Academy 
(online 
courses)

Stocktaking 
exercise
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Data availability of ICT Household indicators (ITU)
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Number of countries collecting ICT household core indicators

2003-2005 2020 or later

Households access to: Individuals use of:

*51% of countries collected, 2020 or later

*
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Stocktaking exercise - Q2 2024

100%

20% 25%
14%

80% 75%
86%

0%

25%

50%

75%

100%

Low
income

Lower-middle
income

Upper-middle
income

High
income

Survey Completion Status by Income

Partial Complete

Completed questionnaires mostly from 
high-income countries

UN region Partial Complete Total
Africa 4 2 6
Americas 4 8 12
Asia 6 17 23
Europe 1 30 31
Oceania 1 1 2
Total 16 58 74
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Demand of ICT household indicators

Blank 

26% 24% 19% 4% 4% 24% 19% 27% 

Medium demand High demand Very high demand Low demand 

Survey name Frequency %
Household ICT survey 40 54%
Population and Housing Census 15 20%
Living conditions /Multi-purpose Survey 9 12%
Household Budget/Expenditure Survey 7 9%
Labour Market Survey 2 3%
Not classified 1 1%

Total 74 100%
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ICT household indicators available from official sources

- Few countries ask about e-commerce 
indicators

- Most of the respondents asked about Internet 
access at home and Internet usage.

Indicator Yes No Blank Total
Households with Internet access 74% 0% 26% 100%
Individuals who used the Internet in the last 3 months 68% 8% 24% 100%
Individuals who used the Internet in the last 3 months, by frequency of use 62% 12% 26% 100%
Households with computer 61% 14% 26% 100%
Individuals who used the Internet in the last 3 months, by type of activity 61% 14% 26% 100%
Individuals with ICT skills, by type of skills 61% 15% 24% 100%
Households with mobile telephone 57% 18% 26% 100%
Individuals who purchased goods and services online in the last 3 months, by type of purchase 53% 23% 24% 100%
Households with a TV 51% 23% 26% 100%
Households with fixed line telephone 51% 23% 26% 100%
Households with Internet access, by type of access 47% 30% 23% 100%
Individuals who used a computer in the last 3 months 45% 28% 27% 100%
Individuals who own a mobile cellular telephone 43% 28% 28% 100%
Individuals who used a mobile cellular telephone in the last 3 months 42% 31% 27% 100%
Households with smart mobile telephone 41% 34% 26% 100%
Households with electricity 39% 35% 26% 100%
Individuals who purchased goods and services, by type of purchase 39% 36% 24% 100%
Individuals who used the Internet in the last 3 months, by type of portable device and network used 38% 35% 27% 100%
Barriers to household Internet access 36% 36% 27% 100%
Households expenditure on ICT 34% 41% 26% 100%
Individuals who used the Internet in the last 3 months, by location of use 34% 41% 26% 100%
Households with a radio 32% 41% 27% 100%
Individuals who do not use the Internet, by type of reason 31% 41% 28% 100%
Households with multichannel TV by type 24% 47% 28% 100%
Individuals who did not purchase goods and services online in the last 3 months, by reason 24% 50% 26% 100%
Individuals who purchased goods and services online in the last 3 months, by type of payment used 20% 54% 26% 100%
Individuals who purchased goods and services online in the last 3 months, by type of delivery 18% 57% 26% 100%
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Financing for household surveys
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 Tremendous progress made in 20 years
• but more work needs to be done

 Need for funding and innovation
• Funding is needed by countries to regularly collect ICT data
• Need to continue capacity building activities
• New data sources need to be explored

 Looking ahead to new opportunities
• Partnership to look at new areas of measurement (ICT in 

health, ICT in employment, green ICT, etc.)
• Core indicators need to be adapted to new services and 

technologies

Future 
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20th year 
celebration

14th Annual Workshop on 
Survey Methodology

Sao Paolo, Brazil
26 August 2024
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For more information:

https://www.itu.int/en/ITU-D/Statistics/Pages/intlcoop/partnership/default.aspx

https://www.itu.int/en/ITU-D/Statistics/Pages/capacitydev/default.aspx

https://www.itu.int/en/ITU-D/Statistics/Documents/coreindicators/Core-List-of-Indicators_March2022.pdf
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Thank you!


