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DES POLITIQUES MEILLEURES

POUR UNE VIE MEILLEURE



Sharing perspectives on the OECD definition of e-commerce

 Over 70 participants from around the world engaged in
discussions.

 Focus on sharing experiences from both developed and
developing countries.

* Obijective: interpreting and applying the OECD definition and
guidelines in the production of official statistics in nationall
contexts.

* Presentations from e-commerce industry leaders: Vinted,
eBay and Shopify

 Interactive discussions on future e-commerce business
models.

« Acknowledgements:
— Appreciation for the active participation of delegations.
— Co-organizer: Daniel Ker.

— Gratitude to the OECD, UNCTAD teams, and our Co-
chairs: Richard Heys (UK), Si Yuan Tan (Singapore), and
Siriphan Wichaidit (Thailand).
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Tour-de-table

Objectives: delegates were invited to share their
practical experiences with applying the OECD definition
of e-commerce and its interpretation guidelines in their
national contexts around three questions:

« How is the OECD definition being applied in your
country/region?

 What are the benefits and challenges of the OECD
definition from your perspective?

« How can measurement frameworks prepare for
future changes in e-commerce business models?
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Main insights:

OECD definition application: widely used with
some variations (e.g., exclusions of email/instant
messaging, treatment of micro-enterprises)

Challenges in emerging technologies: adaptation
to Al, loT, AR/VR, and new transaction types

E-commerce value measurement: difficulties in
distinguishing e-commerce from digital activities;
challenges in respondent accuracy and data
collection

Measurement framework gaps: need for clearer
guidelines on intermediaries, platforms, and
evolving business models

Emerging issues: clarification needed on digital
services, C2C transactions, and platform
integration with traditional business models




Breakout sessions

« Objectives: delegates were invited to discuss specific issues raised in the
morning session under Chatham House rules.

« Themes explored:

— Group 1: Technological developments and their impact on orders within
the OECD e-commerce definition (e.g., chatbots, QR codes, EDI).

— Group 2: Online ordering mechanisms not included in the definition (e.qg.,
manually typed messages, social media platforms, subscriptions).

— Group 3: Challenges in measuring e-commerce for specific industries
and business models.

— Group 4: Online participants picked the following topics from other
groups:

» Should kiosk-based or manually typed orders count as e-commerce?
* How to address industry-specific challenges?
« Should subscriptions qualify as e-commerce?

« Key insights shared in a plenary session to foster a collective understanding
and debate.
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Looking ahead

Collaboration with

OECD review of the Advancing analytical ; :
definition (2025-2026) work under TG-eCOM QA Eit e INCTE D and T6-
« OECD will review and * TG-eCOM will develop « Advancing the » Contributing to the
update the definition guidelines on measurement of e- global dialogue on e-
and its interpretation measuring e- commerce within the commerce
guidelines. commerce value. OECD framework. measurement.
» Keep it relevant to » Support the evidence- » Ensuring the definition » Supporting shared
technological based with remains forward- goals and enhancing
advancements and comprehensive looking and robust. global standards.

new business models. measurement tools.
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THANK YOU!

Should you have any question, please feel free to reach out at:

nicolas.benoit@oecd.org
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