
Digital Trade 
Stocktaking Survey 

2024

IMF, OECD, UNCTAD and WTO
(Preliminary results)

W O R K I N G  G R O U P O N  

M E A S U R I N G  E - C O M M E R C E  

A N D  T H E  D I G I TA L  

E C O N O M Y  5 T H  M E E T I N G

11 - 1 2  D E C E M B E R  2 0 2 4  



Aims: Survey on Measuring Digital Trade’

The stocktaking survey was designed by the IMF/OECD/UNCTAD/WTO Handbook on Measuring Digital 

Trade team and sent to member countries of the four international organisations  

▪ Gather information on any progress that compilers have made in producing official statistics on digital 

trade

▪ Availability of information on digital trade that could be used to compile official statistics

▪ Trying to measure where any inroads have been made in the measurement of digital trade, while 

accepting that not many or any countries have yet compiled a complete measure of digital trade

▪ Survey sent to National Statistics Offices, Central Banks and other statistical agencies involved in 

International Trade Statistics

▪ Survey was undertaken between 10 July and 12 August 2024
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Survey results summary overview

▪ After cleaning, there were 192 completed responses from 97 countries. 

▪ These include some duplicate country responses as some were in draft form 

(i.e. completed but not submitted). 

▪ Institutions: Around 80% responses from national statistics offices, 15% 

central banks, remaining were Customs and Ministries.  

▪ Many countries provided more than one response, with for example 9 

responses received from one country

▪ Good coverage across regions

▪ The median response time was 14 minutes
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Digitally ordered trade – Question 1.a

Question: Does your institution 

have information on exports or 

imports of products (goods and/or 

services) that are digitally ordered?  

“The international sale or purchase of a 

good or service, conducted over computer 

networks by methods specifically designed 

for the purpose of receiving or placing 

orders”.



Digitally ordered trade - Sources

Question: Does your 

institution have 

information on 

exports or imports of 

products (goods 

and/or services) that 

are digitally ordered?

YES - What is the 

source. 



Digitally delivered trade – Question 1.b

“All international trade transactions that 

are delivered remotely over computer 

networks”

Question: Does your institution have 

information on exports and imports of 

services that are digitally delivered?
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Digitally delivered trade - Sources

Question: What is the source?

Customs as a source – 

Country Example: 

Customs Indonesia has 

regulations about software 

and other digital products 

that are automatically 

delivered (digitally 

delivered) and recorded 

as HS Code 9901.
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Digitally ordered and digitally delivered (‘overlap’)

Question: Does your institution make estimates of services that 

are both digitally ordered and digitally delivered.

35 countries indicated that they undertake some work here. 

• Links provided to published statistics

• Countries indicated that work had started, investigation phase

• Work on Modes of Supply (MoS) and STEC seen as helping

• Many comments… 
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Digitally ordered and digitally delivered – country comments

-Conceptual issues regarding digital ordering challenging to 
operationalise in a survey - digitally ordered services is straight-forward 
when the delivery is also digital like a streaming service. 

-ITS survey data allows estimates of digitally delivered services (survey 
collects all digitally deliverable services) however no question as 
regards digitally ordered services.

-Institute collects some relevant digitally delivered information on its 
MNEs surveys. Digital ordering questions not included because doing so 
would be overly burdensome and would negatively impact the 
responses.



Digital Intermediation Platforms (DIPs) – Question 3 

Question: For DIPs resident in 

your economy, does your 

institution collect the following 

directly from the DIPs.

“Online interfaces that facilitate, for a 

fee, the direct interaction between 

multiple buyers and multiple sellers, 

without the platform taking economic 

ownership of the goods or rendering 

the services that are being sold 

(intermediated)”



Dissemination – Question 2

Question: Does your institution 

disseminate estimates of digital 

trade?

Countries noted that 

disseminating estimates of 

digital trade in many cases 

needs to be coordinated across 

the government, with for 

example the NSO/Central Bank  

providing input, but not 

publishing themselves.
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Results – Challenges
Many respondents spoke of measuring digital trade challenges:

• Current sources don’t provide enough detail, e.g. product detail, to make good estimates, for example 
business ICT usage survey. Therefore, institutions need to investigate linking information and or upgrading 
their sources.

• Issues with respondent burden 

• Respondents in surveys can have difficulty distinguishing between exports and imports of goods and services 
that are obtained through intermediaries. 

• Institutions have previously undertaken work/surveys on digital trade, needs to be refreshed (resource 
implications). 

• Different institutions compile different parts of total digital trade, for example e-commerce and digitally 
delivered estimates. Necessary to establish agreements and work plans in the National Statistical System to 
move forward.

• IMF/OECD/UNCTAD/WTO Handbook on Measuring Digital Trade (second edition) only published in 2023, will 
take more time for institutions to become familiar with and implement the recommendations.



Results – Plans

• Institutions understand that this remains a high priority for policy makers

• Utilise existing datasets to estimate digital trade, may require inter-institution cooperation. 

• Define a data collection strategy for increasing the coverage and filling specific gaps. 

• Investigate aspects of digital trade where difficulties to estimate are expected, for example:

• digitally ordered goods and services by households; 

• digitally delivered services to households; and 

• transactions via Digital Intermediation Platforms. 

• Some countries requested training and technical assistance to aid implementation.



Thank you! 

Questions?
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