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• Background – EU survey on ICT usage and e-commerce in enterprises (ICT ENT)

• Recent developments:  e-Commerce module in the EU ICT ENT survey

Content



• Role of Eurostat: responsible for coordinating the ‘ICT usage and e-commerce in enterprises’ survey 

which is conducted at national level.

• Annual revision of questionnaire and legal framework

• Key factors for revision: 

o Policy needs

o Technology developments

o Feasibility of collecting information

o Constant quality improvements

o Burden constraints (The number of mandatory variables is limited to a maximum of 73 variables 

according to the EBS regulation)

Survey design process



• Cooperation:

o with the users and EU Member States (MS)

o 2  Task Force meetings, 2 Information Society Statistics Working Group meetings

• Objective: to collect and disseminate harmonised and comparable information on the use of ICT and e-

commerce in enterprises at European levelData 

• Availability: Data are available at the end of the survey year. 

Survey design process



• The ICT ENT survey is not only about e-commerce.

Modules in the ICT ENT survey

Survey 2025 Survey 2026 Survey 2027 - draft

Access and use of the internet Access and use of the internet Access and use of the internet

e-Commerce sales e-Commerce sales e-Commerce sales

ICT specialists and skills

Use of cloud computing services Use of cloud computing services Use of cloud computing services

Data utilisation and analytics Data utilisation, sharing, analytics and trading Data utilisation

Artificial Intelligence Artificial Intelligence Artificial Intelligence

ICT security

ICT and the environment ICT and the environment

Invoicing Invoicing

Background characteristics Background characteristics Background characteristics



• Enterprise size: Enterprises with 10 or more employees or self-employed persons

Optional: enterprises with number of employees or self-employed persons between 0 and 9

• Economic activity: Enterprises classified in the following categories of NACE Rev. 2:

Scope

Section C – Manufacturing

Section D – Electricity, gas, steam and air conditioning supply

Section E – Water supply, sewerage, waste management and remediation activities

Section F – Construction

Section G – Wholesale and retail trade; repair of motor vehicles and motorcycles

Section H – Transportation and storage

Section I – Accommodation and food service activities

Section J – Information and communication

Section L – Real estate activities

Section M – Professional, scientific and technical activities

Section N – Administrative and support service activities

Group 95.1 – Repair of computers and communication equipment



Recent developments related 
to e-commerce sales



• Publication: Figures on the monetary value of 

e-commerce sales (for selected indicators) 

published in Eurostat’s database

o Release data: December 2023

o Reference years: Data from 2017 onwards

o Availability: volunteering countries (19 EU 

MS + 3 non-EU countries)

• Metadata: European metadata file now includes 

additional methodological clarifications

Monetary value of e-commerce sales 



• Metadata: European metadata file now includes additional methodological clarifications

• Comparability over time may be limited:

o Due to the partly estimated character of the detailed data provided by respondents 

o Due to the rotation of enterprises selected for the sample.

• Coherence cross domain:

o Some NSIs report preliminary turnover data, which may be revised as soon as SBS turnover 

becomes available. 

o The preliminary character of the total turnover may be the reason why the published monetary 

values of e-commerce sales should be considered as estimates. 

Monetary value of e-commerce sales 



• Introduction of new question (2025 MQ) on 

web sales value by type of products sold 

• Purpose: Complements the digitally 

ordered/delivered trade (exports) in the reporting 

template for digital trade

• Participation: Voluntary, 14 countries provided 

data

• Data availability: 11 December 2025

• Fieldwork insights: 

o No major problems were detected

o Some respondents faced difficulties in 
reporting specific cases

Web sales



• (Re)introduced questions: 

o EDI-type sales by geographic areas of 

origin of customers 

o Values of EDI-type sales by geographic 

areas of origin of customers

o Proposed for 2027 MQ, not yet approved

• Aim: To obtain information on total e-commerce 

sales, broken down into domestic and 

international.

EDI-type sales



• Discussion (2025 MQ): Introducing a cross-border dimension of the digitally ordered trade

• Outcome: The TF did not support the inclusion as the collection of this data is challenging.

• Some of challenges identified: 

o Data reliability: Difficulty due to decentralized purchases within enterprises

o Lack of records: Absence of clear records for web/traditional purchases

o Burden on respondents: Requires involvement from accounting personnel; respondents often un 

do not know the location of the shop

• Interest of Member States: Some countries shown interest in cross-border dimension of the 

digitally ordered trade

Web purchases



• Eurostat’s initiative:

o Prepared questions on e-purchases for interested countries to have a harmonised approach

• Questions (excluding EDI-types purchases):

o buying any goods or services via websites or apps 

o value of the purchases enterprises made via websites or app

o % of the value of purchases via websites or apps by type of product purchased

o % of the value of purchases made via websites or apps from suppliers located in the different 

geographic areas 

• Availability: First data will be available in February 2026 for 3 countries

Web purchases (cont.)



• Eurostat’s support: 

o Grant: Sub-module 1.4 in the grants 

o Objective: Complete the reporting template

• Submission: 28 February 2026

• Participating countries:  5

o Not all countries collect all components

Digitally ordered trade



Digital trade

Components Number of countries that will provide 

data according to grant

Digitally ordered trade statistics, and digitally ordered and digitally delivered 

trade statistics – exports part

5

Digitally ordered trade statistics, and digitally ordered and digitally delivered 

trade statistics – imports part

4

Digitally delivered trade statistics – exports and imports part 2

Digital intermediary platform – exports part 1

Digital intermediary platform – imports part 1



• Review: In October 2025, OECD published the technical paper The 2025 OECD definition of e-

commerce and guidelines for interpretation | OECD. 

• EU ICT ENT survey:

o Model questionnaire: Maintain current clarifications unchanged

o Methodological Manual: Incorporate additional guidelines for interpretation

e-Commerce definition

https://www.oecd.org/content/dam/oecd/en/publications/reports/2025/10/the-2025-oecd-definition-of-e-commerce-and-guidelines-for-interpretation_3e7e5a61/2254f1de-en.pdf
https://www.oecd.org/content/dam/oecd/en/publications/reports/2025/10/the-2025-oecd-definition-of-e-commerce-and-guidelines-for-interpretation_3e7e5a61/2254f1de-en.pdf
https://www.oecd.org/content/dam/oecd/en/publications/reports/2025/10/the-2025-oecd-definition-of-e-commerce-and-guidelines-for-interpretation_3e7e5a61/2254f1de-en.pdf


Resources

Website + Database

Publications 

Statistics Explained

Podcast

European and national metadata Methodology

Methodological Manuals

https://ec.europa.eu/eurostat/web/main/data/database
https://ec.europa.eu/eurostat/web/main/publications
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Main_Page
https://ec.europa.eu/eurostat/web/main/news/podcasts
https://ec.europa.eu/eurostat/cache/metadata/en/isoc_e_esms.htm
https://ec.europa.eu/eurostat/web/digital-economy-and-society/methodology
https://ec.europa.eu/eurostat/web/digital-economy-and-society/publications
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