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https://www.itu.int/net4/wsis/forum/2020/Agenda/Session/374;
https://www.itu.int/net4/wsis/forum/2020/Files/outcomes/draft/WSISForum2020_OutcomeDocument
_DRAFT-20201204.pdf;
https://www.itu.int/net4/wsis/forum/2020/Files/outcomes/draft/WSISForum2020_
WSISActionLinesContributingTowardsAcceleratedAction_DRAFT .pdf.

E/CN.5/2021/3; https://www.un.org/development/desa/dspd/united-nations-commission-for-social-
development-csocd-social-policy-and-development-division/csocd59.html.

https://www.itu.int/en/council/planning/Documents/Annual-report-2019-E.pdf.

https://aiforgood.itu.int/programme/; https://digital-world.itu.int/events/itu-virtual-digital-world-
2020/daily-highlights/.

https://www.itu.int/en/mediacentre/Pages/pr25-2020-2021-World-Telecommunication-Development-
Conference-Road-to-Addis.aspx.

https://gfmd.info/event/rightscon-online-2020/.

https://www.itu.int/en/ITU-D/Technology/Pages/Interactive TransmissionMaps.aspx;
https://www.itu.int/en/itu-wsis/Pages/Contribution.aspx.


https://www.itu.int/net4/wsis/forum/2020/Agenda/Session/374
https://www.itu.int/net4/wsis/forum/2020/Files/outcomes/draft/WSISForum2020_OutcomeDocument_DRAFT-20201204.pdf
https://www.itu.int/net4/wsis/forum/2020/Files/outcomes/draft/WSISForum2020_OutcomeDocument_DRAFT-20201204.pdf
https://www.un.org/development/desa/dspd/united-nations-commission-for-social-development-csocd-social-policy-and-development-division/csocd59.html
https://www.un.org/development/desa/dspd/united-nations-commission-for-social-development-csocd-social-policy-and-development-division/csocd59.html
https://www.itu.int/en/council/planning/Documents/Annual-report-2019-E.pdf
https://digital-world.itu.int/events/itu-virtual-digital-world-2020/daily-highlights/
https://digital-world.itu.int/events/itu-virtual-digital-world-2020/daily-highlights/
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https://www.worldbank.org/en/topic/digitaldevelopment/publication/connecting-africa-to-broadband-
a-roadmap-for-inclusive-growth.

https://www.apc.org/en/pubs/expanding-telecommunications-operators-ecosystem-policy-and-
regulatory-guidelines-enable-local.

http://pubdocs.worldbank.org/en/788991588006445890/Speedboat-Partners-COVID-19-Digital-
Development-Joint-Action-Plan.pdf.

https://www.itu.int/en/I TU-D/Statistics/Pages/stat/default.aspx; https://www.itu.int/en/ITU-
D/Statistics/Pages/facts/default.aspx.

https://www.itu.int/en/I TU-D/Statistics/Pages/youth_home_internet_access.aspx.

https://www.gsma.com/r/gender-gap/.
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https://adai.org/research/from-luxury-to-lifeline-reducing-the-cost-of-mobile-devices-to-reach-
universal-internet-access/.

https://www.gsma.com/mobilefordevelopment/blog/the-mobile-disability-gap-report-2020/.
https://tfm2030connect.un.org/.

https://academy.itu.int/digital-skills-assessment-guidebook; https://academy.itu.int/index.php/centres-
excellence/coe-overview.

https://wsistalkx.buzzsprout.com/.

https://www.equals.org/publications; https://www.equals.org/taking-stock.
https://www.oecd.org/digital/oecd-digital-economy-outlook-2020-bb167041-en.htm.
https://ec.europa.eu/digital-single-market/en/news/eus-cybersecurity-strategy-digital-decade.

https://www.weforum.org/reports/partnership-against-cybercrime;
https://www.weforum.org/reports/future-series-cybersecurity-emerging-technology-and-systemic-
risk; https://www.weforum.org/reports/cyber-information-sharing-building-collective-security.
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https://www.itu-cop-guidelines.com/.

https://www.unicef.org/eap/reports/what-works-prevent-online-and-offline-child-sexual-exploitation-
and-abuse.

https://www.coe.int/en/web/data-protection/-/digital-solutions-to-fight-covid-19-council-of-europe-
report-on-data-protection-2020; https://www.coe.int/en/web/data-protection/covid-19-data-protection;
https://www.coe.int/en/web/data-protection/contact-tracing-apps.

https://ec.europa.eu/digital-single-market/en/digital-services-act-package.
https://www.itu.int/en/ITU-D/Conferences/GSR/2020/Pages/default.aspx.

https://www.itu.int/en/myitu/Publications/2020/08/31/09/09/Digital-Regulation-Handbook;
digitalregulation.org/.

https://reg4covid.itu.int/wp-content/uploads/2020/06/ITU_COVID-19_and_Telecom-ICT.pdf.

https://www.oecd.org/coronavirus/policy-responses/keeping-the-internet-up-and-running-in-times-of-
crisis-4017c4c9/.

https://www.un.org/development/desa/publications/publication/2020-united-nations-e-government-
survey.
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70

https://consultations.worldbank.org/consultation/wdr2021.

https://www.un.org/en/desa/countries-step-innovation-efforts-using-over-500-digital -apps-fight-
covid-19.

https://unstats.un.org/sdgs/hlg/Global-data-communitys-response-to-COVID-19/.

https://unctad.org/topic/ecommerce-and-digital-economy/ecommerce-law-reform/summary-adoption-
e-commerce-legislation-worldwide.

https://www.internetjurisdiction.net/publications/retrospect#eyJObyl61jlwMjAtMTEIfQ==.

https://unctad.org/webflyer/impact-covid-19-pandemic-trade-and-development-transitioning-new-
normal.

https://unctad.org/system/files/official-document/dtistictinf2020d1_en.pdf.
https://unctad.org/meeting/eweek-online-events-dialogues-webinars-and-meetings.

https://unctad.org/meeting/intergovernmental-group-experts-e-commerce-and-digital-economy-
fourth-session.

https://unctad.org/webflyer/fast-tracking-implementation-etrade-readiness-assessments.
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https://www.itu.int/en/ITU-T/extcoop/dcgi/Pages/default.aspx.

https://www.imf.org/en/Publications/WP/1ssues/2020/05/29/Tec-h-tonic-Shifts-Taxing-the-Digital-
Economy-49363.

https://www.weforum.org/reports/connecting-digital-economies-policy-recommendations-for-cross-
border-payments.

https://www.gsma.com/mobilefordevelopment/the-mobile-money-regulatory-index/.
https://globaleducationcoalition.unesco.org/global-skills-academy.

https://en.unesco.org/themes/building-knowledge-societies/oer/dynamic-coalition.
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https://apps.who.int/iris/handle/10665/332265; https://apps.who.int/iris/handle/10665/332049;
https://www.who.int/publications/i/item/WHO-2019-nCoV-Ethics_Contact_tracing_apps-2020.1;
https://www.who.int/publications/i/item/risk-communication-and-community-engagement-(rcce)-
action-plan-guidance.

https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-
behaviours-and-mitigating-the-harm-from-misinformation-and-disinformation.

https://www.who.int/teams/risk-communication/infodemic-management/1st-who-infodemiology-
conference; https://www.who.int/docs/default-
source/documents/gs4dhdaa2a9f352b0445bafbc79ca799dce4d. pdf.

https://www.who.int/publications/i/item/9789240008267.
https://en.unesco.org/sites/default/files/disinfodemic_deciphering_covid19_disinformation.pdf.
https://news.un.org/en/story/2020/12/1079222.

https://www.gsma.com/mobilefordevelopment/resources/digital-health-a-health-system-
strengthening-tool-for-developing-countries/.

https://www.coe.int/en/web/bioethics/strategic-action-plan.
https://www.ilo.org/global/docs/WCMS_755306/lang--en/index.htm.
https://openknowledge.worldbank.org/handle/10986/34277.
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https://www.weforum.org/events/the-jobs-reset-summit-2020/about;
https://www.weforum.org/press/2020/01/the-reskilling-revolution-better-skills-better-jobs-better-
education-for-a-billion-people-by-2030; https://mww.weforum.org/reports/the-charter-of-principles-
for-good-platform-work.

https://www.itu.int/en/mediacentre/Pages/pr07-2020-frontier-technologies-are-key-tools-to-combat-
climate-change.aspx.

https://www.unece.org/environmental-policy/environmental-monitoring-and-assessment/areas-of-
work/shared-environmental-information-system.html.

https://www.itu.int/en/I TU-D/Environment/Pages/Spotlight/Global-Ewaste-Monitor-2020.aspx.
https://www.apc.org/en/publications/circular-guide#background.

https://www.itu.int/en/ITU-D/Emergency-Telecommunications/Pages/Publications/2020/Guidelines-
for-TTX.aspx; https://www.itu.int/en/ITU-D/Emergency-
Telecommunications/Pages/telecommunications-ICT-contingency-plan-pandemic-response.aspx;
https://www.itu.int/en/ITU-D/Emergency-Telecommunications/Pages/Women-ICT-and-Emergency-
Telecommunications.aspx.

https://public.wmao.int/en/community-platform.
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http://www.fao.org/hand-in-hand/en/; www.fao.org/e-agriculture/.

http://imww.fao.org/about/meetings/council/cl165/documents/en/;
http://imww.fao.org/publications/card/en/c/CA9578EN/; http://www.fao.org/asiapacific/events/detail -
events/en/c/1697/.

http://feedup.unece.org/.

https://unctad.org/meeting/commission-science-and-technology-development-twenty-third-session-
virtual-informal-meeting.

https://en.unesco.org/science-sustainable-future/open-science/recommendation;
https://en.unesco.org/news/learning-envision-future-first-world-summit-futures-literacy-unesco.

https://en.unesco.org/news/culture-covid-19-impact-and-response-tracker;
https://en.unesco.org/news/pinos-declaration-chapoltepek-lays-foundations-global-planning-
international-decade-indigenous.
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https://id4d.worldbank.org/guide.

https://www.gsma.com/mobilefordevelopment/resources/reimagining-identity-ecosystems-in-sub-
saharan-africa-with-mobile/.

AJHRC/44/49.

https://unesdoc.unesco.org/ark:/48223/pf0000375061; https://en.unesco.org/themes/safety-
journalists/dgreport; https://en.unesco.org/news/special-rapporteur-violence-against-women-
publishes-report-safety-women-journalists; https://en.unesco.org/global-media-defence-fund;
https://en.unesco.org/programme/ipdc/initiatives/mdis.

A/HRC/44/24.

https://www.coe.int/en/web/congress/covid-19-toolkits.
https://www.un.org/en/coronavirus/joint-statement-data-protection-and-privacy-covid-19-response.
AJIT5/147.

https://www.weforum.org/reports/redesigning-data-privacy-reimagining-notice-consent-for-
humantechnology-interaction.

https://en.unesco.org/artificial-intelligence/ethics;
https://unesdoc.unesco.org/ark:/48223/pf0000372132.
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https://www.unicef.org/eap/reports/our-lives-online.
https://www.unicef.org/globalinsight/featured-projects/ai-children.

https://www.unicef.org/globalinsight/good-governance-childrens-data;
https://www.unicef.org/partnerships/unicef-publishes-recommendations-online-gaming-industry-
assessing-impact-children.

https://edoc.coe.int/en/children-s-rights/7513-parenting-in-the-digital-age-parental-guidance-for-the-
online-protection-of-children-from-sexual-exploitation-and-sexual-abuse.html.

https://www.undp.org/content/undp/en/home/coronavirus.html.
https://www.itu.int/en/itu-wsis/Pages/Contribution.aspx.

https://digitalpublicgoods.net/standard/.
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https://broadbandcommission.org/workinggroups/Pages/WG6-2019.aspx.

https://www.worldbank.org/en/news/feature/2020/10/26/digital-development-partnership-annual-
report-responding-to-the-covid-19-crisis.

http://documents1.worldbank.org/curated/en/848061587152231518/pdf/Digital-Development-
Partnership-Annual-Review-2019-Making-Sure-That-No-One-1s-Left-Behind-in-the-Digital-Age.pdf.

AJIRES/75/202.

https://www.intgovforum.org/multilingual/content/igf-2020-outputs.
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https://www.intgovforum.org/multilingual/content/dynamic-coalitions;
https://www.intgovforum.org/multilingual/content/bpf-on-bpfs.

https://www.intgovforum.org/multilingual/content/igf-regional-and-national-initiatives.

https://www.intgovforum.org/multilingual/content/working-group-on-igf-strengthening-and-strategy-
wg-strategy.

E/2020/24-E/CN.3/2020/37; E/CN.3/2020/23.

https://www.itu.int/en/I TU-D/Statistics/Pages/publications/wtid.aspx; https://www.itu.int/en/ITU-
D/Statistics/Pages/facts/default.aspx; https://www.itu.int/en/mediacentre/Pages/pr08-2020-
Measuring-Digital-Development-1CT-Price-Trends-2019.aspx.

https://www.itu.int/en/I TU-D/Statistics/Pages/publications/wtid.aspx; https://www.itu.int/en/ITU-
D/Statistics/Pages/facts/default.aspx; https://www.itu.int/en/mediacentre/Pages/pr08-2020-
Measuring-Digital-Development-1CT-Price-Trends-2019.aspx.

https://www.itu.int/en/I TU-D/Statistics/Pages/events/wtis2020/default.aspx.
https://itu.foleon.com/itu/connect-2030-agenda/home/.

See https://unctad.org/meeting/working-group-measuring-e-commerce-and-digital-economy-first-
meeting.

https://en.unesco.org/internet-universality-indicators.

https://www.oecd.org/sdd/its/handbook-on-measuring-digital-trade.htm.
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https://adai.org/affordability-report/report/2020/; https://webfoundation.org/research/covid-19-policy-
briefings/.

https://www.itu.int/net/wsis/outcome/booklet/declaration_A.html.

See https://unctad.org/webflyer/fifteen-years-world-summit-information-society.
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