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REPRESENTATIVES
ALBANI E

M. Genfi BENDO, First Secretary, Permanent M ssion, CGeneva
Ms. Franka PALOKA, Adviser to the Conmittee of Tourism

ALLEMAGNE

M. Eberhard von SCHUBERT, Pernanent M ssion, Geneva
Ms. Hei ke HOLZHAUSEN, Per manent M ssion, Geneva

ANGCOLA

M Manuel de CARVALHO MALEGA, Chef du Départenent d’ Etudes et
Statistiques

ARABI E SAQUDI TE

M. Ahmad AL- SHABARY, Attaché, Permanent M ssion, Geneva
M. Missaid MS. AL-ESHAIW, Attaché, Wrld Trade Organi sation, Ceneva

ARMENI E
M. Davi d ATANESSI AN, Director of the Personnel, Marriott Armenia Hotel,
Yer evan
Ms. Arpine GEVORG AN, Third Secretary, Permanent M ssion, CGeneva

AUTRI CHE
M. M chael RAFFLING Austrian Econonic Chanber

BAHAMAS
M. Janmes HEPPLE, Deputy Director of Tourism

BARBADE
Ms. Heidi JONES, First Secretary, Permanent M ssion, CGeneva

BENI N
M WIliam REY, Adm nistrateur des Postes et Tél écommuni cati ons,
Directeur de |’ Adm nistration, Département du Conmerce, de |’ Artisanat
et du Tourisne

BOLI VI E

Sr. José Hidal go QUEZADA, Jefe, Unidad de Planificacién, Mnisterio de
Conerci o Exterior e inversion

BRESI L

M. Roberto AZEVEDO, Counsellor, Permanent M ssion, Geneva
Ms. Luci ana CARAN, Manager, Travel Agency, Sao Paul o

BURKI NO FASO

Mre Emma Patricia TAMN, Directrice des Etudes et du Dével oppenent,
O fice National du Tourisne
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CAMERCUN

M Loui s- Paul ENOUGA, Expert de |a CNUDClI, Rapporteur du G oupe de
Travail sur le Commerce El ectronique, Mnistere du Dével oppenent
I ndustriel et Conmerce

CHI LI

Sr. Gonzal o FERNANDEZ TELLO, Jefe, Departanento de Pronoci 6n y Fonento,
Servici o Nacional de Turisno

CHI NE

M. WIlliamLl, Vice-President, China Travel Network Co., Ltd.
M. Zhongyuam ZHAO, First Secretary, Permanent M ssion, Geneva

CHYPRE

Ms. Helena M NA, First Secretary, Permanent M ssion, CGeneva
COLOMBI E

Sr. Manuel LEGUI ZAMON, Consulting, Foro Alta Tecnol ogia
CONGO

M Al ain NDALLA, Consultant technique, Mnistéere du Commerce et des
Approvi si onnenents, des Petites et Myennes Entreprises

M  Gabri el NGUENGUE- MONTSE, Conseiller Econom que, M ssion pernanente,
Geneve

CCSTA RICA

S.E. Sr. Ronald Saborio SOTO, Enbaj ador, Representante Permanente,
G nebra
Sr. Jaine COGH ARIAS, Consejero, Msioén Permanente, G nebra

COTE D | VA RE
Mre Dia ATSIN ETTI, Directrice du Tourisne
CUBA

Sr. Ernesto MARZI OTA, Mnistro Consejero, Msién Permanente, G nebra
Sr. Juan FERNANDEZ, Jefe de |a Comi si 6n Nacional de Comercio

El ectrénico del Mnisterio de Informatica y Comuni caci ones

Sr. Rai nundo Franci sco PARELLADA, Director de Informatica del

M ni sterio del Turisno

Sr. José Franci sco FERNANDEZ, Experto de |la Publicitaria Coral

EL SALVADOR
Sr. Juan DUCH FLORES, Negoci ador del Tenma de Servicios y Conercio
El ectrénico, Mnisterio de Econom a

EQUATEUR

Sr. Juan FALCON - MORALES, Consultor de | a Corporaci 6n Estudios
Econém cos, Asesor Mnistro de Turisno de Ecuador
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ESPAGNE
Sr. Magi CASTELLTORT, Information Manager, Turespafia

ETH OPI E
M. Tadesse BERHANU, Head, Information Technol ogy and El ectronic
Commer ce Division
M. Beza Redi et ASEFA, Head of the Statistics, Planning and Research
Section

FEDERATI ON DE RUSSI E

M Viadimr PAZUKHI N, Prem er secrétaire, M ssion pernmanente, Geneve
M VI adi sl av BOGDANOV, M ssi on pernmanente, Geneve

FI NLANDE
Ms. Johanna KARANKO, Second Secretary, Permanent M ssion, CGeneva
FRANCE

M Francois LEGER, First Secretary, Permanent M ssion, Ceneva
M1l e Am nata KOUROUMA, First Secretary, Permanent M ssion, Ceneva

GHANA
M. Al -Hassan Wayo SEINI, Senior Research Fellow, University of Ghana
GRECE

M. Georgi os DRAKOPOULCS, Ceneral Manager, Association of Geek Touri st
Enterpri ses

GUATEMALA
Sr. Cyrano Ruiz CABARRUS
Sr. Eduardo Suger CONFI NO, Decano, Facultad de Ingenieria de Sistenas,
Uni ver si dad Franci sco Marroquin

GUI NEE

M1le Am nata KOUROUMA, Prem er secrétaire (Affaires admnistratives),
M ssi on pernmanente, Genéve

GUI NEE- Bl SSAU
M Fernando Augusto GOMVES DI AS, Directeur de cabinet, Secrétariat
d Etat de |’ Industrie et du Tourisne
M Abbas DJALO Directeur général du Commerce HAITI

HAI TI

M Fritzner GASPARD, Conseiller, M ssion pernmanente, Genéve
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| RAN ( REPUBLI QUE | SLAM QUE D)
M. Nasrol |l ah MOSTOFI, Deputy Head of the Iranian Tourism O gani zati on
M. Sayyed Jaj aj eddi n ALAVI - SABZEVARI, Second Secretary, Pernanent
M ssi on, Geneva
M. Seyed Abotal eb NAJAFI, |IT Manager of Custons, Custons
Admi ni stration of Iran
| SRAEL

M. Oen DRORI, Director, Planning and Marketing Segnment Division,
| srael CGovernnent Tourism Ofice

| TALI E
M Arnal do ABETI, Prem er secrétaire, M ssion pernmanente, Geneve
M Nel usco NATALI, M ssion pernmanente, CGeneve
M Francesco RAMPA, M ssion permanente, Genéve
JAVAI QUE
Ms. Philippa DAVIES, First Secretary, Permanent M ssion, CGeneva
JAPON
M. Masat o TAKAMATSU, Manager, Travel and Touri sm Research, Japan
Travel Bureau
M. NAKAMURA, Deputy Director, Planning Division, Tourism Departnent,
M nistry of Transport
M. Hidehiro NANAO, First Secretary, Permanent M ssion, Ceneva
JORDANI E

M. Louay KHATIB, Economi st, Systens Analyst, Mnistry of Tourism and
Antiquities

KENYA
M. Davis WEKESA BARASA, Tourist Oficer
LETTONI E
M. Martin PAVELSONS, Third Secretary, Permanent M ssion, CGeneva
LI BAN
M Ant oi ne ASSI
MADAGASCAR

S. E. Maxi me ZAFERA, Anbassadeur, Représentant permanent, Ceneve
M Phabi en EDAFE, Conseiller, M ssion pernanente, Geneve

MALAI SI E

M. Salleh BIN OSMAN, Principal Assistant Secretary, Mnistry of
Tourism
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MALAW
M. Kwane PH R, Hotel Manager, Sunbird Muzu Hotel

MARCC
M Abel hamid MERGAQUI, Directeur des Entreprises privées et Activités
touri stiques
M Youns TIJANI, M ssion pernanente, Genéve

MAURI CE
M . Narai ndut h BOODHOO, Trade Anal yst, Port Louis

MVEXI QUE
Sr. Tomas DI AZ DI AZ, Segundo Secretario, Msidn Permanente, G nebra
St. Roberto GUZMAN, Consejero Econém co, Representaci 6n ante |la
Organi zaci 6n Mundi al de Conercio, G nebra
Sr. GQustavo RIPOL, Vicepresidente de Desaroll o de Productos y Director
de Pl aneaci 6n y Desarollo Sector Turistico

MYANVAR
M. Pyone MAUNG MAUNG Joint General Secretary, Union of Manmar

Federati on of Chanmbers of Conmerce and Industry, Managing Director, CE
Technol ogy

NI GER
Mre Sol ange Marie Daniel DJIBO Cadre de la Direction du Comerce
ext éri eur

OMAN

Ms. Nadia Ali AL-BATASH , Econonic Researcher, Qmani Centre for
I nvest ment Pronotion and Export Devel opnent

PANAMA
S.E. Sr. Afredo SUESCUM Enbaj ador, Representante Pernanente ante |a
OMC, G nebra
Sr. Tem stocl es ROSAS, Profesional en Finanzas |nternacional

Sr. Horacio R REYNA R, Cerente de Conercio Electronico & Seguridad de
Dat os SENACYT Pananma

PAYS- BAS
M. Jennes HA C. DE ML, First Secretary, Permanent M ssion, Ceneva
PERQU
Sr. Jorge Luis MORENO LESEVIC, Adjunto a la Gerencia de Pl aneam ento
Turistico de PROVPERU
Sr. Luis CASTRO, Segundo Secretario, Msién Permanente, G nebra
PHI LI PPI NES
M. Eddi e NUQUE, Chairman, Board of Trustees, Center for Conmmunity-

based Tourism Activities
M. Delfin Jay SABIDO, Director, Departnent of Science and Technol ogy
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QATAR

M. Tariq JIDAH, Director, Director of Tourism and Mrketing
M. Ahrmed AL NEEM, Deputy Director, Hotel Marriott

REPUBLI QUE POPULAI RE DEMOCRATI QUE DE COREE
M. Yong Ho KIM Second Secretary, Permanent M ssion, CGeneva
REPUBLI QUE DOM NI CAl NE

S.E. Sr. Federico A. CUELLO CAM LO, Enbaj ador, Representante
Per manent e, G nebra

REPUBLI QUE- UNI E DE TANZANI E
M. Aloyce K NZUKI, Assistant Director of Tourism Mnistry of Natural
Resources and Tourism
M. Harols P. MJSH , Assistant Director, External Trade, Mnistry of
I ndustry and Trade
ROUMANI E
M. Florian ANTOH , Counsellor, Permanent M ssion, Ceneva
Ms. Liliana MANGEAC, First Secretary, Permanent M ssion, CGeneva
M. Adrian ClUBREAG Second Secretary, Permanent M ssion, CGeneva
ROYAUME- UNI DE GRANDE- BRETAGNE ET D' | RLANDE DU NORD

M. Andrew DUFF, English Tourism Counci l
M's. El eanor FULLER, Pernmanent M ssion, Geneva

SAI NTE- LUCI E

M. Rodi nal d SOOVER, Executive Vice President, St.Lucia Hotel and
Touri sm Associ ati on

SAMOA

Ms. Oketevi TANUVASA- SAVEA, Assistant Ceneral Mnager, Conputer
Services LTD

SAO TOME- ET- PRI NCI PE

Mre Alda D ALMEIDA, Directrice, Cabinet du Mnistre de |’ économ e
chargé du commerce et du tourisne

SENEGAL
M. lba Mar OULARE, Deuxiéne Conseiller, M ssion pernmanente, Genéve
SLOVAQUI E

Ms. Zuzana CHRENCI KOVA, O ficial Executive, Mnistry of Econony, OECD
and International O ganisations Departnent

SLOVENI E

Ms. Zuzana CHRENCI KOVA, O ficial Executive, Mnistry of Econony
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SOUDAN

M. Ali EL SAH B EID, Travel Agency Manager
M. Ai MAHMOUD, Counsellor, Permanent M ssion, Geneva

SUEDE
Ms. Maria SARGREN, First Secretary, Pernanent M ssion, Geneva
SUl SSE

M Patrick PARDO, M ssion pernmanente, CGenéeve
M Jost KRI PPENDORF, Prof esseur

THAI LANDE
M. Artorn THONGCHAI, Director IT Division, TourismAuthority of
Thai | and
M. Wacharapong YAWAI, Managing Director, Max Savings (Thail and) Co.
Ltd.

TOGO

M Koffi Addoh GNAKADJA, Chef, Division des Négotiations
internationales et de |’ internet

TRI NI TE- ET- TOBAGO

M. Finbar A FLETCHER, Acting Manager, Computer Operations, Mnistry
of Trade and | ndustry

TURQUI E
Ms. Sevgi DURAK, Tourism Supervisor, Mnistry of Tourism
URUGUAY
Sr. Al berto Gscar PERCI AVALLE, Travel Agent
VANUATU
M. Gabriel A BANI, Director of Tourism
VENEZUELA
Sr. Ademir MARINO Asesor del Viceministerio de Turisnpb, Mnisterio de
l'a Producci on y del Conercio
Sr. Oscar HERNANDEZ, M nistro Consejero, M sion Pernmanente, G nebra
Srta. El bey BORRERO, Segundo Secretario, Msioén Permanente, G nebra
YEMEN

M . Abdul rahaman ZABORAH, Consultant of the Mnister of Supply and
Tr ade

ZAMBI E

M. Edward CHI SANGA, First Secretary, Pernanent M ssion, Geneva
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OBSERVER

PALESTI NE
M. Maan BSI SO Director General and Founder of PALNET Conmpany
M. Bassam AL-SALHI, Director Ceneral of Arab Super Net Conpany

INTERGOVERNMENTAL ORGANIZATIONS

ASSCOCI ATI ON DES ORGANI SATI ONS AFRI CAI NES DE PROMOTI ON COMVERCI ALE
M Adeyi nka ORI MALADE, Secrétaire geénéral

COWMM SSI ON AFRI CAl NE DES PROMOTEURS DE LA SANTE ET DRO TS DE L’ HOWE °
M Bi no DI AWARA

LI GUE DES ETATS ARABES
M Mahnmoud Hassan ELSAYED, M nistre conseiller, M ssion pernmanente,
Geneve
M Saner SEIF EL- YAZEL, Troisiéene secrétaire, M ssion pernmanente,
Geneve

ORGANI SATI ON ARABE DU TRAVAI L
M Adnan EL TELAW, Chef de | a dél égation, Geneve
M Abdul maj i d ABUGRARA, Adjoint Mnistre conseiller, Mssion
per manente, Geneve

ORGANI SATI ON DE LA CONFERENCE | SLAM QUE

H E. M. Anadou Tidi ane HANE, Pernanent Cbserver, Ceneva
M. Jafar COLIA, Deputy Pernmanent Cbserver

ORGANI SATI ON MONDI ALE DU TOURI SMVE

M Francoi s BEDARD, Conseiller en Nouvel |l es Technol ogi es

SPECIALIZED AGENCIES AND RELATED ORGANIZATION

ORGANI SATI ON | NTERNATI ONALE DU TRAVAI L

M. Rashid AMIAD, Enployment Report Team
Ms. O aire HARASTY, Enploynent Report Team

ORGANI SATI ON DES NATI ONS UNI ES POUR LE DEVELOPPEMENT | NDUSTRI EL

Ms. Elisabeth MERZ, Liaison Oficer, Geneva Ofice

* * * *

" Specially invited
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ORGANI SATI ON MONDI ALE DU COWMERCE

M. Dale B. HONECK, Counsellor, Trade in Services D vision

NON-GOVERNMENTAL ORGANIZATIONS

General Category

CONFEDERATI ON | NTERNATI ONALE DES SYNDI CATS LI BRES

Ms. Jacquel i ne BARONCI NI, International Union of Food
FEDERATI ON MONDI ALE DES ASSOCI ATI ONS POUR LES NATI ONS UNI ES

M. ©Marc WEYDERT, Pernmanent Representative, Geneva
FONDS MONDI AL POUR LA NATURE (WAF | nternational)

Ms. Delwyn DUPU S, Assistant, Trade and Investment Unit
ORGANI SATI ON | NTERNATI ONALE DE PERSPECTI VE MONDI ALE

M. Eric RAM Director, Geneva Ofice

SPECIALLY INVITED

ASSCCI ATI ON OF EUROPEAN TRAVEL AGENTS

M. Paul BAGNALL, Managing Director
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SPEAKERS

Francoi s BEDARD, World Touri sm Organi zati on

Dimtrial D. BUHALIS, Professor, University of Surrey

Di et mar Bonke, Professor, on Tour-Project

Ri chard BOURASSA, Director, International Affairs, |ndusty Canada
Francoi s BRYAND, Director, Geneve Tourisne

| sabel | e AUBERT, Deputy Managi ng Director, Genéve Tourisme

Luci ana CARAN, Tour and Travel Mnager, Brazil

Magi CASTELLTORT, Infornation Manager, Turesoafia, Espagne

Manj ul a Chaudhary, Kurukshetra University, Haryara, India
Federico A. CUELLO CAM LO, Anbassador, Permanent M ssion of the
nm ni can Republic

Gonzal o FERANDEZ TELLO, SERNATUR Chil e

Sherif HASHEM President, Information Society of Egypt

Qiver H LLEL, UNEP

Robert |vanovski, Tour and Travel Manager, Macedoni a

Robert Jacobson, Consultant, Sri International, USA

. Karsten KARCHER, Travel Account Manager, Tel ewest-I|nm nus, United
i ngdom

Al ex KONG, Asiatravelnart.com WMl aysia

Wenliang LI, China Travel Network

Flo LUGI, President, Wzcom USA

Andy MACDONALD, SITRA

Edy M NUQUE, Managi ng Director, Kal akbayan Travel Systens, Philippines
Sal ma SOUDAGAR, Consul tant, Arthur Anderson

Masat o TAKAMATSU, Japan Travel Bureau

Aki hi ko TAMURA, Japan Mnistry of Transport

Artorn THONGCHAI, Director IT Division, TourismAuthority of Thail and
James VAILE, Director, Expedia UK

Johan VAN WEGEN, Director Business Devel opnent, Datal ex

Wekesa WEKESA BARASA, M nistry of Transport and Tourism Kenya
A. Paul WIIliams, Head, Tourism Education, Australia

SSSSSSSPSSSFFSSSSS

SSSSSSSFsSSSSS

GUEST

Ms. Marlies Laatsch, Ontour, Gran Canaria, Spain



