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UNCTAD Programme on Investment and Enterprise:
Compact for the Sustainable Development Goals at a glance

viii

Goal Product Ways and Means
1o World Investment Report A package that helps developing countries design and implement
. PR . lAS policies that can advance job creation and enhance productive capacity,
th industrialization and economic diversification through investment,
Investment and thereby promoting inclusive growth and development
Enterprise Policy
and Capacity

GOOD HEALTH
AND WELL-BEING

nfe

QUALITY
EDUCATION

]

GENDER
EQUALITY

g

CLEAN WATER
AND SANITATION

L

Building Package

Responsible investment
in agriculture

Access to medicines

Empretec

Programme on
FDI and gender

Women in Business
Awards

Investment promotion

World Investment Report

Investment promotion

World Investment Report

UNCTAD's Principles for Responsible Agricultural Investment (first
launched in the World Investment Report 2009) provides a framework
for national regulations, international investment agreements, CSR, and
individual investor contracts

FDI trends and analysis in agriculture in the World Investment Report
2009, which was dedicated to the theme Transnational Corporations,
Agricultural Production and Development

Intellectual property rights-oriented programme that seeks to promote
local pharmaceutical production to improve access to affordable
medicines in low-income countries

Entrepreneurship training

Assessing the impact of FDI on gender and supporting policymakers
with the design of initiatives and institutions to empower women
through investment

Rewarding women entrepreneurs for excellence in business practice; in
this manner also inspire and motivate other women

Advisory services on investor targeting in utilities, recycling and waste
management industries

World Investment Report 2008 was devoted to the theme Transnational
Corporations and the Infrastructure Challenge, which had a section on
water and sanitation

Promote specific types of investment, such as "green FDI", and provide
technical assistance in the development of bankable renewable energy
projects

The World Investment Report 2008 explored the theme Transnational
Corporations and the Infrastructure Challenge, which had a section on
electricity infrastructure

Division on Investment and Enterprise: RESULTS AND IMPACT REPORT 2020



Goal

Product

Ways and Means

DECENT WORK AND
ECONOMIC GROWTH

o

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

10 REDUGED
INEQUALITIES

@

1 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

QO

13 oo

4

1 PEACE, JUSTICE AND
STRONG INSTITUTIONS

v2

Y,

17 PARTNERSHIPS
FORTHE GOALS

&

Programme on
private investment
and job creation

World Investment Report

World Investment Report

Investment promotion

IPFSD

Investment and
enterprise policy and
capacity-building
package

Sustainable Stock
Exchanges

Sustainable Stock
Exchanges

Responsible investment

World Investment Report

Investment promotion

International Standards
of Accounting
and Reporting

Sustainable Stock
Exchanges

eRegulations

World Investment Forum

International Investment
Agreements

Sustainable Stock
Exchanges

« Advisory services on enhancing private investment for employment

creation

The World Investment Report 2007 was dedicated to the theme
Promoting Linkages, which explored policy options for linking domestic
firms and suppliers with foreign companies to boost local incomes and
employment creation

Infrastructure FDI trends analysis in World Investment Report 2008 on
Transnational Corporations and the Infrastructure Challenge

Promote private sector involvement in essential infrastructure industries
and support development of bankable SDGs projects

Assistance with the design and implementation of policies that can
promote industrialization, economic diversification and productive
capacity, thereby enhancing inclusive growth and reducing inequality

Working with stock exchanges to improve the regulation and monitoring
of global financial markets and institutions and strengthen the
implementation of such regulations in line with SDG objectives

Encouraging responsible business practice among listed companies by
advocating for the adoption of sustainability reporting requirements by
the stock exchanges on which they are listed

Renewable energy-related FDI analysis in World Investment Report
2010, devoted to the theme Investing in a low-carbon economy

Capacity-building in green FDI promotion

Support the promotion of the rule of law at national and international
level and provide assistance with the implementation of best practice in
corporate transparency and accounting in order to facilitate investment
flows and economic development

Facilitate ease and cost of doing business thereby promoting conditions
for increased investment in essential infrastructure

The WIF provides a global platform for dialogue on “investment for
development” to promote investment flows that can contribute to
sustainable and inclusive development

UNCTAD backstops the llA regime, through a comprehensive programme
of policy analysis, technical assistance and consensus building among
member States on lIA-related issues

Working with stock exchanges to ensure the mobilizing and sharing of
knowledge, expertise, technology and financial resources

Division on Investment and Enterprise: RESULTS AND IMPACT REPORT 2020
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List of Acronyms

AtM
ADT
BITs
CBD
DIAE
Empretec
EPF
FBSD
FDI
FfD
GCl
GER
GITM
GVC
A

IP
IPA
IPfD
IIPSD
IPFSD
IPM
IPR

Access to Medicines

Accounting Development Tool

Bilateral Investment Treaties

Convention on Biological Diversity

Division on Investment and Enterprise

Emprendedores (entrepreneurs) y Tecnologia (technology)
Entrepreneurship Policy Framework

Family Business for Sustainable Development

Foreign Direct Investment

Financing for Development

Guidance on Core Indicators

Global Enterprise Registration (portal)

Global Investment Trends Monitor

Global Value Chain

International Investment Agreement

Intellectual Property

Investment Promotion Agency

Investment Policy for Development

Institutional Investment Partnerships for Sustainable Development
Investment Policy Framework for Sustainable Development
Investment Policy Monitor

Investment Policy Review

Division on Investment and Enterprise: REPORT 2020



ISAR
ISDS
JiU
LDCs
LLDCs
M&A
MNEs
0I10S
PPP
PRAI
SDGs
SDGM
SIDS
SEZ
SPN
SSE
TNC
TRIPS
UNCTAD
WIF
WIR

Intergovernmental Working Group on Standards of Accounting and Reporting
Investor-State Dispute Settlement

Joint Inspection Unit

Least Developed Countries

Landlocked Developing Countries

Mergers and acquisitions

Multinational Enterprises

Office of Internal Oversight Services

Public-Private Partnership

Principles for Responsible Investment in Agriculture
Sustainable Development Goals

Sustainable Development Goals Investment Trends Monitor
Small Island Developing States

Special Economic Zones

Smart Promotion Network

Sustainable Stock Exchanges

Transnational Corporation

Trade-Related Aspects of Intellectual Property Rights
United Nations Conference on Trade and Development
World Investment Forum

World Investment Report

For partner organization acronyms, such as ASEAN or COMESA, please see Annex | - List of Partners
at the end of this report.

Division on Investment and Enterprise: REPORT 2020 Xi






Table of Contents

The Divisionata glance in 2019 . ... ...ttt i i i et it e iv

The Division’s product portfolio technical assistance ................ .. . ittt vi

The Division in 2019: results and impact highlights ........... .. ... i i i i i vii

UNCTAD Programme on Investment and Enterprise: Compact for the SDGs ata glance .............. viii

LISt Of ACTONYMS . ...ttt i it ittt it ettt ittt e e et X

0 30 o 01

Results-based strategic management . ............... it i e 04

The Division in 2019: results and impact. . . ... . i i i e 06

The World Investment Report — Special ECONOmIiC Zones . .. ... 06

D COVErage and USE. . . . ... ... e e e e e e e e e 07
Global investment information and research — providing authoritative data and intelligence

for all investment stakeholders . . .. ... .. . 08

Investment policies — monitoring policy, promoting development, improving the investment climate ............ 10

b Investment PoliCy REVIBWS . . . . . ..o e e e e e e e e 10

» International investment agreements programine . ... ... ... ...t ettt e 12

» Investment policy Monitoring . . . . ... ..o e e 16

Investment promotion: strengthening local institutions. . . .......... ... . 17

Sustainable investment — mainstreaming sustainable and inclusive principles ............................ 19

» The Sustainable Stock Exchanges Initiative . . . .. ... .. . e e 19

» Intellectual property for development . . . . ... . ... . .. 21

Business facilitation — increasing transparency, simplifying rules, attracting investment . .................... 23

» eRegulations and eRegistrations Programme. . . . .. ... ..ttt e 23

> Investment GUIES - IGUILES . . . . . ... ... e 25

Enterprise development — building entrepreneurship and supporting SMES . ... ......... ... ... ... 26

» Entrepreneurship for Development . . . .. ... ... e e e 26

P EMPIEtEc . . . . ot e e e e 29

» Business Linkages Prograimime . . . .. ... ..ot e e e 30

Accounting and reporting — promoting better corporate reporting and transparency. ........................ 31

» Intergovernmental Working Group of Experts on Standards of Accounting and Reporting (ISAR) . ... ...... 31

The structure of the Division on Investment and Enterprise ............ ... it 34

Cooperation Partnership Highlights in 2019 . ... ... i i i e e 36

Annex |. Organizational Partners . . ...... ..o ittt i e e e et 39

Annex Il. Impact Summary: the Performance Appraisal Framework 2019. ......................... 45

Division on Investment and Enterprise: RESULTS AND IMPACT REPORT 2020 Xiii






Foreword

The year 2019 would prove remarkable in many aspects.

At first, 2019 continued to be characterized by a sluggish global
trade and investment landscape. Underlying FDI trends remained
weak, while rising global inequality and trade tensions brought new
challenges for the global investment community. New dynamics in
investment policymaking, driven largely by industrial development
policies, had led to increasing protectionism and competition
between economic powers, as well as an emphasis on regionalism
and a move away from liberalization to intervention. The Covid-19
crisis would increase these tensions and further compromise the
ability of developing countries to meet the United Nations Sustainable
Development Goals (SDGs). More than ever, a global coordinated
effort from the international community would be required to quickly
adapt to the changing environment and reboot global investment
for development. The Division had developed a number of policy
instruments and tools that would prove key in helping countries,
particularly developing countries, get global investment back on track
and mobilize resources for investment in the SDGs.

The 2079 World Investment Report quantified the slide in global foreign
direct investment flows for the third consecutive year, finding global
FDI flows fell by 13 per cent to $1.3 trillion. The report analyzed the
economic impact of Special Economic Zones (SEZs), highlighting their
positive implications for global value chains, industrial development
and structural transformation. The report shared lessons learned
from global SEZs and offered practical, innovative recommendations
for promoting sustainable development such as “SDG model zones”,
which attract investment in SDG-related activities, adopt higher levels
of environmental, social and corporate governance (ESG) standards
and compliance, and promote inclusive growth. The World Investment
Reports and individual chapters were downloaded over 843,000
times in 2019, making it UNCTAD’s most downloaded publication.
The report also received significant media coverage with 1,200 press
statements across 85 countries. Throughout the year, the Division
further explored trends and topical issues in the Global Investment
Trends Monitor and the Transnational Corporations Journal. It also
published the first ever SDG Investment Trends Monitor. The Monitor
provides a sector by sector overview of the investment made in SDG
areas and was hailed as the most comprehensive investigation of
investment-led progress towards SDG implementation to date.

The Division consolidated its lead role in national and international
investment policymaking. No less than four /nvestment Policy
Reviews were undertaken. At the conclusion of the 11" session
of the Commission on Investment, Enterprise and Development,
member States acknowledged “the importance of the investment
policy reviews, including regional reviews, and the follow-up and
review of implementation as an essential tool to support countries’
progress towards sustainable development”. The 2019 High-level [IA
Conference reaffirmed UNCTAD’s central role for global 1A reform and
for shaping the new generation of lIAs. Recognizing that the ongoing

Division on Investment and Enterprise:

In 2019, the UN

General Assembly
adopted unanimously a
Resolution on “Promoting
investments for sustainable
development”.
(A/RES/74/199)

The resolution commends
UNCTAD’s work in this
area, including through
repeated references to the
World Investment Report,
decides the creation

of a sub-item entitled
“Promoting investments for
sustainable development”
and requests UNCTAD

to, based on its ongoing
research, inform its

/5th session, with a
special focus on gaps

and challenges faced and
the progress made on
promoting investment for
sustainable development
as well as concrete
recommendations for

the advancement of

the 2030 Agenda.
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Division on Investment and Enterprise:

reform “was not an option but a must”, experts commended UNCTAD
“for its assistance and valuable work in the context of a sustainable
development-oriented reform” and requested the organization to
“continue to monitor phase 2 of international investment agreement
reform, working towards coherence in the modernization process of
the international investment regime, and to further develop tools and
guidelines to operationalize policy options for international investment
agreement reform in support of the achievement of the SDGs”. A new
Investment Policy Hub website was launched with a state-of-the-art
design and a new value-added tool, the Country Navigator, which
combines all country specific investment policy data.

Turning to technical assistance, the Division supported member
States’ specialized institutions in the preparation of pipelines of
bankable SDG projects. A new initiative - Investing in the SDGs:
The Role of Diplomats - was also launched to strengthen foreign
services’ contribution to the 2030 Agenda. Overall, the programme
extended its expertise to over 400 investment promotion officials and
policymakers through training sessions on promoting and facilitating
investment in sustainable development. The business facilitation
programme was also expanded, including through the development
of trade portals and several new iGuides for Caribbean countries.
Nearly 40 countries are benefiting from UNCTAD’s eGovernance
platforms, encompassing eRegistration and eRegulation portals,
which played a major role in providing essential services and new
Covid-19 fiscal rescue measures to businesses though online single
windows while offices were closed. In the area of intellectual property,
a key Interagency Statement on Promoting Local Production of
Medicines and Other Health Technologies was signed, marking a
milestone for work on local medicine production.

The Sustainable Stock Exchange (SSE) initiative celebrated its
ten-year anniversary. SSE membership grew by 18 per cent to 96
partner exchanges, with a combined total of almost $88 trillion in
market capitalization. The initiative has become the leading global
platform for collaboration between stock exchanges, capital market
regulators, investors, issuers and financial service providers to meet
the SDGs.

“The relevance of the work of UNCTAD on enterprise development and
entrepreneurship policies in pursuit of sustainable development and
the Sustainable Development Goals, as well as the policy packages
on entrepreneurship policies” was acknowledged by member States
at the Commission on Investment, Enterprise and Development.
The programme further disseminated its Entrepreneurship
Policy Framework, and supported member States in promoting
development-oriented policies that support entrepreneurship and
the development of microenterprises and small and medium-sized
enterprises. The Empretec programme continued to expand robustly
and the number of training centres now amounts to 50.
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The 36" session of the Intergovernmental Group of Experts on
International Standards of Accounting and Reporting gathered
over 400 experts from 94 countries. They commended UNCTAD’s
Guidance on Core Indicators for Entity Reporting on Contribution
towards the SDGs to facilitate comparability of companies’
sustainability reporting.

These few examples confirm the Division’s lead role in advancing
solutions to development challenges faced by the international
community on investment and enterprise. Thanks to these
achievements, the programme featured prominently on the
international scene in 2019. For instance, the World Investment
Report and the Global Investment Trends Monitor featured in a
dedicated session during the 2019 World Economic Forum in Davos.
In New York, the Division co-hosted with UN DESA the SDG
Investment Fair, which comprised over 20 high-level events.
In conjunction with the annual Commission on Investment and
Enterprise, the programme successfully organized the 2
Ambassadors Roundtable on Investing in the SDGs.

These accomplishments were to a large extent due to a strategy
involving the entire spectrum of investment stakeholders in the
perspective of an investment chain-centered approach’. This implied
strengthening the Division’s ties with other investment stakeholders,
special economic zones, impact investors, family businesses and
social entrepreneurs, among others. For instance, a new partnership
with the Family Business Network was recently concluded which
aims at mobilizing business families and their firms to embed
sustainability into their business strategies, thereby committing to
concrete, measurable contributions towards the SDGs. Furthermore,
the conceptualization of an Institutional Investor Partnership for
Sustainable Development will go a long way to promote institutional
investment in the SDG investment chain.

This ability to engage with the whole spectrum of the investment
chain, to mobilise a large diversity of partners around a large gamut
of proven products, services and frameworks and to offer online and
IT-based solutions proved to be a key asset when the Covid-19 crisis
unfolded.

1 The investment chain includes multinational enterprises, family businesses and small and medium-sized
enterprises ranging from upstream actors such as stock exchanges, capital market regulators, private
equity funds and sovereign wealth funds, to downstream actors such as investment promotion agencies,
public-private partnership units and project developers.

Division on Investment and Enterprise:
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“The Working Party. ..
commends the set of best
management practices
demonstrated by the
Division on Investment

and Enterprise. ..and
encourages dissemination
and sharing of best
practices across UNCTAD.”

The Working Party on the
Strategic Framework and the
Programme Budget, Evaluation
of the Division, 2074.

“The Division had clearly
defined vision and
mission statements and
operational strategy to
provide strategic direction
to its work. The Division
had established internal
procedures to ensure the
application of the RMB
approach with appropriate
allocation of resources.

It regularly prepared a
work plan at the divisional
and sectional level,

which linked outputs and
available resources to

its strategic framework

in accordance with the
RMB logical framework
approach.”

“0I0S noted that the
Division had good practices
aimed at mainstreaming
SDGs in its activities.”

0I0S, Audit Report, 2017.

Results-based strategic
management

To fulfil its mandate and provide coherence to its activities, the
Division observes a comprehensive management strategy, which
was first adopted nine years ago. The strategy is based on seven
elements and guided by the objective of mainstreaming sustainable
development into investment and enterprise policymaking. The
strategy also helps ensure that the Division is using resources and
deploying staff in the most efficient and effective way.

Seven elements of the strategy summarize the values underpinning
the Division’s work, its activities and how it responds to the needs of
the global investment community:

ONE team: Deliver as one, with an integrated framework for
investment and entrepreneurship policies (IPFSD and EPF).

TWO flagship products: World Investment Report and World
Investment Forum.

THREE strategic approaches: A core product-oriented approach,
an [T-enhanced approach, and a networking and partnership
approach (WIN).

FOUR principles of intervention: Core competence, catalytic
role, ahead of the curve and demand driven.

FIVE core values: Relevance, quality, efficiency, effectiveness,
and impact.

SIX integrated management mechanisms (results-based
strategic management):

i. Strategic management group (Regular Chiefs Meetings).

i. Intra- and interdivisional coordination mechanism and
cooperation (e.g. task forces and system of focal points — see
section below on interdivisional cooperation).

ii. Internal and external peer reviews of key outputs.
iv. Synergetic approach to resource mobilization and utilization.
v. Output planning, monitoring and impact evaluation framework.

vi. Outreach and community management, for example,
networking coordination: The World Investment Network
(WIN), subscription services, and online forums.
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¢ SEVEN brand products/services:

i. Investment information and research (GITM, SDGM, FDI/TNC/
GVC databases).

ii. Investment policies (IPFSD, IPRs, A, IPM).
ii. Investment promotion (IPA network, iGuides)

iv. Business Facilitation (Trade  Portals, eRegulations,
eReqgistration).

v. Sustainable investment (SSE, IPfD, IIPSD, FBSD).
vi. Entrepreneurship development (EPF, Empretec).
vii. Accounting and reporting (ISAR).

Results chains for DIAE products and services illustrate the successful
results-based management processes of the Division. The results
chain — investment and enterprise for sustainable development —
reflects how the Division operationalizes the mandates received from
member States (see the Division’s product portfolio). The impact for
beneficiary countries (UNCTAD member States) is reflected in DIAE’s
performance appraisal framework, which is embedded in the strategic
planning of the Division, integrating evaluation from the outset. This
performance appraisal framework (see Annex Il) provides a basis for
the Division to assess objectives, key outputs and their relevance,
quality, efficiency and effectiveness, and direct impact.

“The Inspector observed
that the Investment
Division had adopted a

strategic workplan with an
RMB approach that should

serve as an example ...
for the organization.”

JIU, Review of management and
administration in UNCTAD, 2012.
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The Commission on
Investment, Enterprise
and Development
‘commends the in-depth
policy research and
analysis conducted by the
UNCTAD secretariat. ...
and its innovative work on

emerging issues, including

the World Investment
Report, and looks
forward to. . .its widest
dissemination.”

Report of the Investment,
Enterprise and Development
Commission on its 11th Session
(TD/B/C.1l/44),

13 December 2019.
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The Division in 2019:
results and impact

The World Investment Report — Special Economic
Zones

UNCTAD’s flagship World Investment Report is the authoritative
source of data on global investment flows and investment policy
trends. The report dispenses comprehensive analysis of timely
investment-related developments, providing developing countries
with the knowledge and wherewithal to respond effectively to global
investment-related developments. Every year, the report explores a
current theme and formulates policy recommendations to address
related challenges. In this manner, the WIR is the medium through
which most of the key policy frameworks that orient the Division’s
product and services portfolio are published, thereby providing the
analytical backbone of its capacity-building work in investment and
enterprise.

In 2019, the World Investment Report (WIR) provided an overview
of the global SEZ landscape and offered advice on how to respond
to fundamental challenges for zones posed by the sustainable
development imperative, the new industrial revolution and changing
patterns of international production. The report concludes with a set
of recommendations that are drawn from lessons learned, a forward-
looking perspective and a pioneering idea in the form of “SDG model
zones”.

The Report provided a comprehensive analysis of global FDI flows,
which continued to slide in 2018, falling by 13 per cent to $1.3
trillion. Most of the decline was attributed to large-scale repatriations
of accumulated foreign earnings by United States multinational
enterprises (MNESs) in the first two quarters of 2018, following tax
reforms introduced in that country at the end of 2017. Global FDI flows
were at their lowest level since the global financial crisis underlining the
lack of growth in international investment this decade. The significant
acceleration required to meet the investment needs associated with
the Sustainable Development Goals is not yet apparent.

Looking at international policy developments, the Report showed
that new national investment policy measures show a more critical
stance towards foreign investment. Screening mechanisms for
foreign investment are gaining importance. Nevertheless, attracting
investment remains a priority. The policy chapter of WIR also took
stock of efforts being made towards the reform of international
investment agreements and surveyed new measures.

Division on Investment and Enterprise: RESULTS AND IMPACT REPORT 2020



The WIR 2019 was released on 12 June 2019 by the Secretary-
General of UNCTAD. The report was presented at actual and virtual
press conferences and followed up by press interviews with global
business media outlets. Its findings were presented at a high-level
session of the Trade and Development Board and to member States
at United Nations Headquarters in New York. To facilitate global
media coverage, eight sets of press releases were prepared in three
languages — English, French and Spanish — with some being translated
into other official UN languages. The press releases solicited some 350
pageviews globally. Over and above traditional promotional avenues,
social media platforms, such as twitter, Linkedln and Facebook were
deployed with considerable success to diversify the exposure and
reach of the Report, with the top WIR tweet receiving over 58,000
impressions and 361 media engagements.

In 2019, the WIR and individual chapters were downloaded over
843,000 times making it the most downloaded publication of
UNCTAD. The Report’s research and findings are widely used in
relevant academic disciplines and, according to Google Scholar, was
referenced in 101 academic papers. The FDI statistics in the WIR
receive global media coverage, while the substantive chapter elicits
interview requests from influential media outlets that in 2019 included
The Wall Street Journal, The New York Times, Economist, Financial
Times, BBC News Service, Reuters, Deutsche Welle and Dow Jones.
The five-year annual average number of news articles on the report
is 1,690. Almost 1,200 articles from 85 countries were published on
the 2019 WIR.

Beyond media coverage, specific events were organized worldwide
to bring the policy findings of the Report to relevant stakeholders.
Regional policy dialogues were held in six countries covering all
developing and transition economy regions, reaching a targeted
audience of more than 400. The dialogues also served as a platform
to share best practices in the area of SEZs and the promotion of
investment in the SDGs. It established a network of key stakeholders
for the SEZ dialogue that will continue during a dedicated track of
events to be organized at the next World Investment Forum.

In 2019, the UN General Assembly adopted unanimously a
Resolution on “Promoting investments for sustainable development”
(A/RES/74/199). The resolution commends UNCTAD’s work in
this area, including through repeated references to the WIR, and
requests UNCTAD to inform its next session on the gaps and
challenges faced and the progress made in promoting investments
for sustainable development as well as concrete recommendations
for the advancement of investment for the implementation of the
2030 Agenda.

Division on Investment and Enterprise:

WIR and the SDGs:

The strategic policy frameworks
developed and published in

the World Investment Report
support policymaking at multiple
investment levels, thereby
working in consort to “mobilize
additional financial resources
for developing countries from
multiple sources”, under

SDG 17 target 3. This
work addresses

SDG 17 target 15 to “respect
each country’s policy space
and leadership to establish
and implement policies for
poverty eradication and
sustainable development”, and

SDG 17 target 14 to “enhance
policy coherence for sustainable
development”. In addition,

the programme aligns with

SDG 1 target b to “create
sound policy frameworks at
the national, regional and
international levels, based on
pro-poor and gender-sensitive
development strategies,

to support accelerated
investment in poverty
eradication actions” and,;

SDG 16 target b to “promote
and enforce non-discriminatory
laws and policies for
sustainable development”.

1 o 16 Sererioms W 17 fuerecons
:
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“We commend the
UNCTAD Secretariat for
compiling [FDI] statistics
which are crucially

important for policymaking

purposes especially in
developing countries.”

Group of 77 and China Statement,
Investment, Enterprise and
Development Commission,

3 December 2018, Geneva.
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Division on Investment and Enterprise:

Global investment information and research —
providing authoritative data and intelligence for
all investment stakeholders

Developing countries, particularly small and vulnerable economies,
often face difficulties backing up development-oriented FDI
policymaking with statistical evidence, as existing data-collection
systems may be insufficiently developed. UNCTAD’s FDI statistics
database provides analysis of global and regional FDI flows and
the activities of multinational enterprises. This equips developing
countries with reliable data to support sound policymaking. The
Division also assists countries to build the requisite capacity to
effectively compile, disseminate and report on investment-related
data. In addition, UNCTAD participates in international efforts to
improve methodological standards on FDI statistics, notably in the
context of the OECD Working Group on International Investment
Statistics, the IMF Balance of Payments Committee, and the Eurostat/
ECB task force on Foreign Direct Investment. In so doing, UNCTAD
represents the views and concerns of developing economies that are
not members of these working groups.

In line with a request from the Commission on Investment, Enterprise
and Development, UNCTAD produces a Global Investment Trends
Monitor (GITM) on atrimestral basis, collating foreign direct investment
data and providing analysis of standout facts and trends. In 2019, three
editions of the GITM were published, eliciting broad media coverage
and a subsequent 1,950 articles being written. Amongst the three
Monitors, UNCTAD published a special Davos edition on the long-
term slow-down in investment and global value chains. The Monitor
was presented at the High-Level Roundtable on Global Investment
Trends. Organized by UNCTAD, the meeting brought together 38
(of which 13 female) business executives and senior policymakers.
Top executives of 18 multinationals interacted with senior officials
from developing countries — including heads of State and ministers
— to discuss options to halt the global slow-down in cross-border
investment. The debate resulted in a clearer understanding of the main
reasons behind the global slow-down in cross-border investment and
GVCs and proposed policy responses ranging from better domestic
policies aimed at attracting and benefiting from investment, to more
effective regional and multilateral coordination and dialogue on key
factors for a more stable, predictable and sustainable investment
climate and framework, including good governance.

In April 2019, UNCTAD and UN DESA co-hosted the annual SDG
Investment Fair in New York. UNCTAD organized and spoke at six
different sessions, highlighting the Division’s work on investment
promotion, FDI data and Sustainable Stock Exchanges, among other
topics. The fair attracted 350 representatives from governments and
the investment community, as well as from development finance
institutions, academia, and civil society. The Division also co-organized
with several governments and/or international organizations an event
on impact investment funds.

2019 also saw the launch of the first ever UNCTAD SDG Investment
Trends Monitor. The Monitor provides an overview of the most
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relevant SDG financing and investment trends and points out gaps in
data availability and monitoring capacity. This is the most
comprehensive research on investment-led progress towards SDG
implementation to date. During the 2019 Investment, Enterprise and
Development Commission, member States expressed their
satisfaction with the Monitor, and called for UNCTAD to continue
reporting on and monitoring these trends and their impact on
development. This was further supported in December 2019 by the
adoption of the UN General Assembly Resolution (A/RES/74/199) on
“Promoting investments for sustainable development.”

UNCTAD’s FDI database is the most comprehensive of its kind,
collating the information on total FDI flows and stock, bilateral FDI
flows, cross-border M&A activity, greenfield investment, foreign
affiliate statistics (FATS), and the activities on multinational enterprises
(MNEs), which includes the 100 biggest global MNEs and 100 biggest
MNEs in developing and transition economies. These statistical
databases reflect new and developing trends in the global economy
and are highly relevant for decision makers and policymakers. The
database on FDI continued to be the most visited on UNCTADstat
in 2019, accounting for almost 20 per cent of all visits to UNCTAD
databases.

UNCTAD continued inter-agency cooperation in the area of FDI
by participating in the Working Group on International Investment
Statistics of the Organization for Economic Cooperation and
Development. The latest methodological standards on FDI statistics
were discussed, reflecting the views and concerns of developing
economies which are not members of the group. In addition, in 2019
UNCTAD supported Egypt and the Cook Islands to improve the
collection of FDI statistics and activities on MNEs.

Technical assistance in 2019 was centred on facilitating the
preparation of investment reports in selected regions and countries.
This work is based on collecting data to support statistical capacity-
building projects undertaken by UNCTAD. Throughout the year,
UNCTAD continued to extend technical assistance to ASEAN to
prepare the ASEAN Investment Report 2019: FDI in Services -
Focus on Health Care. The Report is part of the efforts of ASEAN to
promote transparency and investment opportunities in the region. In
preparation of the Report, a series of consultative meetings were held
between staff members of UNCTAD and the ASEAN secretariat to
discuss key issues, the research process, and the production of the
report. A consultative forum on investment and the development of
the health care industry in ASEAN also took place in June in Thailand.
The Report was launched at the ASEAN Business and Investment
Summit which was attended by some 1,000 investment-development
stakeholders. Its findings were well received by stakeholders and its
contents was used by ASEAN bodies and in ASEAN discussions on
issues pertaining to FDI and investment in the health care industry in
the region.

The Transnational Corporations (TNC) Journal published three issues
in 2019. Revamped in 2018 to enhance its relevance, the TNC
Journal is UNCTAD’s inhouse academic journal for external research
on current investment and development-related issues. Apart from
two standard issues, a focused issue on SEZs was published that

Division on Investment and Enterprise:

FDI statistics,
capacity-building
and the SDGs:

Accurate FDI statistics and
information on the activities of
big companies enable countries
to draft effective investment
policies. As countries
implement the SDGs, reliable
data will crucially underpin
policy decisions linked to SDG
objectives. Using internationally
recognized methodologies,
UNCTAD provides the technical
knowhow that help government
agencies collect and analyze
data on FDI and MNE activities
accurately, thereby supporting

SDG 17 target 19 to “build on
existing initiatives to develop
measurements of progress

on sustainable development
that complement gross
domestic product, and support
statistical capacity-building

in developing countries”.

17 PARTNERSHIPS
FORTHE GOALS
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“I would like to thank

UNCTAD for the wonderful

job done with the IPR,
which is not just a

professional opinion of the

authors, but a reference

for the Government and for

investors.”

H.E. Mr. Armen Sarkissian, President
of Armenia, 20 January 2020.
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Division on Investment and Enterprise:

was synchronized with and fed into the WIR on the same topic.
The journal also served as an outlet for some of UNCTAD’s own
groundbreaking research, notably a new methodology advanced to
“look through” conduit FDI by determining ultimate investors. The
citation of papers published in the journal has surged. Elsevier, the
main source of citation metrics used for journal rankings, placed the
TNCs consistently in the second quartile of scientific influence in
2018 and 2019, up from the fourth quartile in 2016 and 2017. The
number of downloads of papers published in the journal also rose
sharply. Aimost 5,000 downloads were clocked in 2019, 40 per cent
above download levels in 2017.

Investment policies — monitoring policy,
promoting development, improving the
investment climate

The UNCTAD Investment Policy Reviews (IPRs) evaluate a country’s
policy, legal, regulatory, and institutional environment for investment,
in line with its overall development strategy. The reviews provide
concrete recommendations to improve the investment climate to
encourage greater, and better quality, investment inflows. In this
manner, the IPRs are excellent vehicles to channel SDG-oriented
policymaking and leverage impact from investors. The reviews
include an action plan that spells out short, medium and longer-
term objectives tailored to the specific needs of the country and are
followed up with technical assistance to facilitate the implementation
of recommendations. Since the introduction of UNCTAD’s
Investment Policy Framework for Sustainable Development, all IPRs
are conducted with reference to the framework’s core principles and
policy guidelines.

In 2019, the Investment Policy Reviews for Angola, Armenia, Chad
and Cbte d’lvoire were published, while preparations for the IPR of
the Seychelles began. The IPRs of Armenia and Chad were discussed
at the intergovernmental level in the context of the Commission on
Investment, Enterprise and Development on 12 November 2019 as
part of an IPR Day. Both IPRs were presented at the ministerial level
in front of an audience of permanent representatives, private sector
leaders, investment experts and civil society specialists. Receiving
the review of Armenia, the country’s Deputy Minister of Economy
declared that the IPR provides a blueprint for how to move forward in
asustainable and committed way. He also reiterated the Government’s
commitment to implementing the recommendations of the review.
Similarly, when receiving the review of Chad, the Minister of Mines,
Industrial and Commercial Development and Private Sector
Promotion, recognized the importance of the IPR as it provided a
comprehensive overview of the economic strengths and weaknesses
in Chad. She highlighted measures that had already been adopted
and the Government’s commitment to further implementing the IPR
recommendations. The Division also commenced work on the
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implementation reports of the IPRs of Moldova and Mongolia; and
published the implementation report of the IPR of Nepal.

In the area of technical assistance, UNCTAD supported IPR
implementation efforts and helped beneficiary countries with issues
related to investment policies, promotion strategies, international
investment agreements and business facilitation. The beneficiaries
from these activities included, at the country-level, Angola, Armenia,
Cabo Verde, Chad, Coéte d’lvoire, Kenya, Lebanon, Mongolia,
Republic of Moldova, Nepal, Serbia and the Seychelles. Several
regional activities on capacity-building for investment policymaking
were also delivered targeting notably French-speaking African
countries.

The IPR programme’s efficacy is illustrated by the degree of
commitment to and endorsement of the recommendations, the
rate of implementation, as well as the real economic impact of
post-IPR policy implementation. By the end of 2019, UNCTAD had
published 17 Implementation Reports (Benin, Botswana, Colombia,
the Dominican Republic, Egypt, Ethiopia, Ghana, Kenya, Lesotho,
Mauritius, Morocco, Nigeria, Nepal, Rwanda, the United Republic
of Tanzania, Uganda and Zambia). Based on the 15 countries that
had been reviewed by 2017, UNCTAD undertook a stocktaking
exercise (Implementation Reports: Lessons Learned, UNCTAD/DIAE/
PCB/2018/3). The exercise showed that IPR countries have been
active reformers, fully, substantially, or partially implementing over
80 per cent of the recommendations contained in their IPRs (that
translates to 360 implementations out of 442 total recommendations).

One of the chief objectives of IPR countries is to see an increase in FDI
flows, improve the quality of FDI and ensure that it contributes more
effectively to sustainable development. In this respect, countries could
experience a decline in flows but an improvement in the development
impact of FDI and the operations of investors. Nevertheless, the
15 beneficiary countries for which the study was carried out saw
their annual FDI inflows increase on average by 206 per cent in the
five years following the IPR, compared to average annual inflows
in the five years before the IPR. It is difficult to compare the FDI
performance of the countries that have completed an implementation
report, which range widely in geographic location, income level and
political context, against a similar panel of economies that had not
received an IPR. But within the group of 15 economies used for the
stocktaking exercise, it is possible to discern a positive correlation
between the increase in FDI flows and the rate of implementation
of IPR recommendations: that is, countries that implement more,
experience a greater increase in FDI.

About 40 per cent of IPR-related recommendations are implemented
with the assistance of UNCTAD. This assistance spans advisory
services on policy, institutional, legal, and regulatory matters. These
activities have led to changes in regulations and institutions in the
business environment to increase competitiveness and support
investment and the establishment of new enterprise. The IPR
programme’s efficacy is also underscored by the long pipeline
of country requests for reviews to be conducted. Twenty-seven
countries have requested and are currently awaiting investment
policy reviews — eight of which are LDCs.

Division on Investment and Enterprise:

IPRs and the SDGs:

Consistent with the SDGs,
investment policy reviews
encourage official development
assistance and investment

in countries where needs

are greatest and in line with
countries’ national development
plans. The IPRs focus on key
development sectors, including
agriculture, manufacturing
and infrastructure. By helping
countries in this manner, the
IPR package contributes to:

SDG 1 target b to “create
sound policy frameworks at

the national, regional and
international levels, based on
pro-poor and gender-sensitive
development strategies, to
support accelerated investment
in poverty eradication actions”,

SDG 8 target 2 to “achieve
higher levels of economic
productivity through
diversification, technological
upgrading and innovation,
including through a focus
on high-value added and
labour-intensive sectors”,

SDG 10 target b to “encourage
official development assistance
and financial flows, including
foreign direct investment,

to States where the need

is greatest, in particular

least developed countries,
African countries, small

island developing States

and landlocked developing
countries, in accordance

with their national plans

and programmes” and

SDG 17 target 3 to “mobilize
additional financial resources
for developing countries

from multiple sources”.

1 NO 'DECENT WORK AND 10 REDUCED
POVERTY ECONOMIC GROWTH

INEQUALITIES
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12

Investment Policy Reviews 1999 - October 2019

(including national and regional reviews)

@ cCompleted

. Ongoing

@ Requested

International investment agreements programme

In the absence of a formal supranational body governing international
investment, UNCTAD backstops global engagement on international
investment agreements (lIAs) and supports ongoing intergovernmental
efforts to strengthen the sustainable development dimension of
investment treaties. The process of lIA reform — including the area
of Investor-State Dispute Settlement (ISDS) — is directly assisted
by UNCTAD. The Investment Policy Framework for Sustainable
Development and the Reform Package for the International Investment
Regime have been instrumental policy tools in this reform drive and
are shaping the ongoing evolution of a new generation of investment
treaties.

UNCTAD’s work on international investment agreements (llIAs) is
rooted in leading-edge research on the latest trends and key issues
in this rapidly evolving area of international policy. In support of a new
generation of investment policies aligned with the sustainable
development agenda, the Division published a number of products
that have generated significant impact globally. The importance of
this work is formally acknowledged in the Addis Ababa Action Agenda
of the Third International Conference on Financing for Development,
which urged UNCTAD to “continue its existing programme of
meetings and consultations with member States on investment
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agreements” (paragraph 91). The UN General Assembly reiterated
this call in December 2016 in a resolution that “Encourages the United
Nations Conference on Trade and Development to continue its
existing programme of meetings and consultations with Member
States on investment agreements and investment policies that
promote a better understanding of issues related to international
investment agreements and their development dimensions in
accordance with its mandate” (A/RES/71/215, par. 23).

In 2019, the Division continued to produce leading analysis of IIA
reform, policies, trends, and other related developments. Chapter I
of the World Investment Report 2019 provides an update on IIA and
ISDS-related developments and discusses trends in investment
policymaking. It also takes stock of IIA reform actions, which
have been undertaken at all levels (national, bilateral, regional,
and multilateral) to conclude a new generation of sustainable
development-oriented llAs (Phase 1 of lIA reform) and to modernize
the existing stock of old-generation treaties (Phase 2 of IIA
reform). The Report notes that IIA reform actions are also creating
new challenges. While new treaties aim to improve balance and
flexibility, they also make the lIA regime less homogenous. Different
approaches to investment dispute settlement reform, ranging from
traditional ad hoc tribunals to a standing court or to no investor-
State dispute settlement, add to broader systemic complexity.

Four lIA Issues Notes were produced in 2019, namely:

* Reforming Investment Dispute Settlement: A Stocktaking (29
March 2019), which traces ISDS-related reform development in
recently concluded lIAs and in policymaking processes from the
national to the multilateral level.

e Fact Sheet on “Investor-State Dispute Settlement Cases in 2018”
(28 May 2019), which provides an overview of 71 known treaty-
based investor-State dispute settlement cases initiated in the last
year and overall ISDS case outcomes.

e Taking Stock of lIA Reform: Recent Development (7 June
2019), which examines reform-orientated provisions in recent
lIAs and analyses countries’ reform actions to tackle the stock
of old-generation treaties. The paper provides an update on
UNCTAD’s 10 Options for Phase 2 of IIA Reform, originally
launched in the World Investment Report 2017 and subsequently
included in the Reform Package for the International investment
Regime 2018. The note reviews most recent Phase 2 reform
actions and concludes by identifying four challenges that the
international investment community needs to overcome for the
reform to become truly successful.

e Review of ISDS decisions in 2018: Selected lIA Reform Issues (23
July 2019), which examines recent arbitral awards in treaty-based
ISDS cases and analyses issues of relevance for treaty drafting
and the reform of lIAs, with implications for future lIAs and the
modernization of old-generation treaties.

The Division maintains several databases, including the ISDS
Navigator — which provides access to more than 980 publicly known,
treaty-based ISDS cases — and the llA Navigator, which contains the

Division on Investment and Enterprise:

The lIA programme
and the SDGs:

The lIA programme is singularly
geared to align international
investment treaties with
development principles to
minimize their negative

impact on communities

and orient them towards

the objectives espoused in
Agenda 2030. In this way the
programme contributes to:

SDG 1 target b to “create
sound policy frameworks at

the national, regional and
international levels, based on
pro-poor and gender-sensitive
development strategies, to
support accelerated investment
in poverty eradication actions”
as well as to three targets under

SDG 17 namely target 14 to
“enhance policy coherence for
sustainable development”;

target 15 to “respect each
country’s policy space and
leadership to establish and
implement policies for poverty
eradication and sustainable
development”; and

target 16 to “enhance

the Global Partnership for
Sustainable Development,
complemented by multi-
Stakeholder partnerships that
mobilize and share knowledge,
expertise, technology and
financial resources, to support
the achievement of the
Sustainable Development Goals
in all countries, in particular
developing countries”.

17 PARTNERSHIPS
FORTHE GOALS
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“The high quality of
the presentation raised
participants’ awareness

of current reforms of the
ubstantive and procedural
aspects of I1As, policy

options for IIA reform, and
UNCTAD’s databases. This
provided a useful basis for

the participants’ strategic

considerations of priorities

and next steps for the

CARICOM Member States
with respect to IIA reform.”

H.E. Ms. Gail Mathurin, Director

General, Office of Trade Negotiations,

CARICOM Secretariat, October 2019.
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full texts of 87 per cent of all bilateral investment treaties (BITs) and
96 per cent of all treaties with investment provisions (TIPs) signed.
With these key databases, UNCTAD offers a single-entry window to a
wealth of information on IlAs, providing users with integrated access
to the latest trends in this rapidly evolving policy area.

The Division also maintained and expanded the repository of
quantitative analysis on lIA reform efforts, based on the comprehensive
mapping of BITs against 150 criteria. The IIA Mapping Database
provides a unique tool for policymakers and researchers to analyse
trends in the drafting of investment treaties and is a valuable
supplement to the Division’s advisory work on IIA reform. It now
covers 2,500 BITs mapped in partnership with over 45 universities.
The database is available electronically and constitutes the most
comprehensive existing legal analysis on llAs available. All databases
on investment-related policies are provided free of charge to users,
thereby fulfilling the United Nations’ mandate to make information
and data accessible to all.

In the area of capacity-building, advisory services were rendered by
reviewing areas for reform and suggesting activities to strengthen the
development dimensions of the IIAs in specific countries. In response
to requests from member States, UNCTAD provided IIA reviews for
Kazakhstan (January 2019), Mali (March 2019) and Saudi Arabia
(November 2019) and as part of investment policy reviews to
Armenia (March 2019), Angola (April 2019) and Cote D’lvoire (May
2019). UNCTAD also provided comments on the model bilateral
investment treaty of South Africa (March 2019) and Saudi Arabia
(November 2019) as well as additional comments to Pakistan
(January 2019), Morocco (February 2019) and Egypt (September
2019) on their respective models. The analysis is tailor-made,
and comments are provided with a view to identifying options for
maximizing lIAs’ sustainable development dimension.

The Division also provided support to the African Union (AU), UNECA
and other stakeholders for the drafting of the African Continental
Free Trade Agreement (AfCFTA) Investment Protocol. UNCTAD
contributed to trainings, meetings and reports related to African
continental integration, including the AfCFTA Investment Protocol;
and took the lead in drafting the chapter on IlAs in the ninth edition
of the Assessing Regional Integration in Africa report (ARIA IX) which
was launched on 6 July 2019 during the African Business Forum in
Niger.

Throughout 2019, several training sessions took place, notably the
WIR 2019 Policy Briefing and Training on IlA Reform for Investment
Officials of CARICOM Countries, which was co-organised by UNCTAD,
CARICOM, the Commonwealth Secretariat and International Institute
for Sustainable Development (IISD) and was held in Barbados in
October. The forum focused on options for reform of llAs and ISDS
based on UNCTAD'’s lIA Reform tools. Investment officials from 14
CARICOM member countries participated in the training workshop
and strategy forum, which aimed at enhancing the understanding of
their countries’ investment treaties (many of which are old-generation
treaties) and identifying potential areas of reform. In the context
of the Investment for Africa Forum held in November 2019 in
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Egypt, a high-level workshop, attended by over 80 participants
from 40 African countries, was co-organized with the Ministry
of Investment and International Cooperation of Egypt-GAFI, to
discuss international investment policies, global and regional FDI
trends, and investment promotion and facilitation policies. The joint
UNCTAD-Islamic Development Bank (IsDB) workshop, co-hosted
with the D-8 Organization for Economic Cooperation in September
2019, provided participants with up-to-date knowledge on policy
options for sustainable development-oriented reform of bilateral
investment treaties and facilitated discussions on key lIA reform
issues. Further to the agreed recommendations of that meeting,
UNCTAD, in cooperation with the D-8 organization for Economic
Cooperation, developed a set of guiding principles for investment
policy making to assist D-8 member States (Bangladesh, Egypt,
Indonesia, Iran, Malaysia, Nigeria, Pakistan and Turkey) in formulating
modern and balanced investment policies at the national and
international levels. In November 2019, UNCTAD also organized
a workshop on Investment Policies for Sustainable Development
for the Saudi Arabian General Investment Authority (SAGIA) to
discuss the reform of IlAs and investor-State dispute settlement,
investment promotion, and Saudi Arabia’s approach to IIAs. Since
2012, close to 600 government officials have been trained on key 1A
and ISDS issues.

Consensus-building efforts reinforce the on-the-ground advisory
work. In this regard, the high-level annual IlA Conference has
become a must-attend institution for policymakers, negotiators,
private sector, civil society and other experts working in area of
international investment law. The 2019 Conference, held in Geneva
in November, brought together over 80 speakers from governments,
inter-governmental organizations, business, civil society, and
academia, as well as a large audience. The Conference suggested
that new methods and mechanisms — to be identified through policy
research and discussions — may be needed to overcome existing
barriers to reform, scale up and accelerate Phase 2 of IIA Reform.
It also confirmed the central role of UNCTAD in supporting and
facilitating international investment agreement reform in support of
the achievement of the SDGs.

Other examples of the leadership role of UNCTAD in the area
of consensus-building included the opening of the 12th Annual
Forum of Developing Country Investment Negotiators on Shifting
International Investment Law toward Sustainable Development:
Strategies for Renegotiation, Reform and Defense in Colombia, in
March 2019. UNCTAD provided participants with an update on recent
developments in llAs, ISDS and Sustainable Development-Oriented
IIA Reform, and participated — based on UNCTAD’s policy and data
work. The Division also partook in the 5th Annual OECD Investment
Treaty Conference on Investment Treaties and Level Playing Fields,
which addressed the challenges and opportunities of multinational
investment. During the UN Forum on Business and Human Rights
which took place in November, UNCTAD shared recent trends in
State responses and actions to reform llAs, in line with the Guiding
Principles on Business and Human Right and UNCTAD’s policy tools
for sustainable development-oriented IIA reform.

“[We] commend
UNCTAD for its annual
regional workshops and
seminars on llIA reform
for African countries.
These workshops have
helped build the capacity
of hundreds of African
IA negotiators and
policymakers.”

African Group statement,
11 November 2019, Geneva.
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Operating at the vanguard of global investment policymaking efforts,
UNCTAD'’s ongoing policy monitoring inform major intergovernmental
summits and investment policy dialogue through the collection and
dissemination of critical insights into emerging policy trends.

In 2019, the Division released three Investor Policy Monitor (IPM)
Reports, which continue to provide the international investment
community with up-to-date country-specific information and analyses
on emergent trends and developments in the national and international
investment policymaking spheres. In March, IPM no. 21 found 35
countries took 42 investment policy measures from November 2018
to February 2019. The percentage of new investment restrictions or
regulations reached 34 per cent during the review period, which is the
highest figure since 2003. In November, a Special Issue on National
Security-Related Screening Mechanisms for Foreign Investment: An
Analysis of Recent Policy Developments found that as part of their
sovereign right to regulate the entry of foreign investment, countries
may block it for national security reasons or subject its admission to
certain conditions. Cases where foreign investment was rejected by
governments or where it did otherwise not materialize for national
security reasons have gained prominence in recent years. UNCTAD
identified at least 20 instances of planned foreign takeovers with
a value exceeding $50 million that were blocked or withdrawn for
national security reasons from the period 2016 to September 2019.
The aggregated value of these transactions amounts to more than
$162,5 billion. Finally, in December 2019, IPM no. 22 found that 30
countries took 48 investment policy measures from May to October
2019. Slightly more than 80 per cent of these measures were geared
towards creating more favourable investment conditions. While this
ratio is higher than in the previous review period, it is broadly in line
with the longer-term policy trend. The monitor also notes that seven
lIAs were signed, bringing the total of lIAs to 3,285. At least 20
terminations of bilateral investment treaties (BITs) became effective.
And, by the end of October 2019, at least 2,651 llAs were in force.
2019 also saw the publication of two new joint UNCTAD-OECD
policy-monitoring reports on G20 investment measures, fulfilling
a mandate from G20 members relating to their pledge to resist
protectionism and reflecting the Division’s sustained commitment to
strengthen global policy transparency.

In 2019, the Division launched a new layout of its Investment Policy
Hub - an online platform for investment policies that allows users
to i) stay up-to-date on the latest developments, follow experts on
a blog-like forum (featured discussions), ii) explore the investment
policy databases (the “Navigators”) and iii) find all of UNCTAD’s
investment policy-related publications and policy tools on one page.
The new Investment Policy Hub introduces a new value-added tool
(the Country Navigator), which makes all investment policy-related
information available for each country at one glance. It increases
the user-friendliness of existing publicly available investment policy
databases (including the IA and ISDS Navigators), while preserving
their main functionalities.
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Investment promotion: strengthening local
institutions

The effective promotion and facilitation of investment, particularly
in sustainable development-oriented sectors, is the driving focus
of UNCTAD’s comprehensive work programme supporting the
international investment promotion community. Through direct
engagement with national investment promotion agencies (IPAS)
as well as sub-national agencies, IPA associations, and outward
investment agencies (OIAs) and institutions, the Division works to
enhance the capacity of developing countries — particularly LDCs,
LLDCs and SIDS - to mainstream strategic and operational best
practice to help them mobilize FDI and channel it towards sustainable
development. UNCTAD'’s support in this area is central to achieving
inclusive and sustainable economic growth in developing countries.

UNCTAD bolsters the capacity of developing countries to attract
investment by identifying, targeting and facilitating strategic
investment projects. This is done through an array of interventions,
including advisory services, training, capacity-building on the ground,
while high-level international meetings and strategic publications are
used to share trends and best practice. The work programme is
closely aligned with sustainability objectives to amplify its contribution
to the 2030 Agenda.

All investment promotion training is informed by the UNCTAD Action
Plan for Investing in the SDGs and the Action Menu for Investment
Facilitation, to maximize development outcomes from investment
promotion activities. This is supplemented by the SDG-oriented
model investment project proposal developed in consultation with
IPAs and OlAs. The template is used for advisory services and
IPA training to help officials prepare pipelines of bankable SDG
projects. Best practice case studies complement the training and
ensures relevant practice can be adopted.

In 2019, several training sessions were organized in collaboration with
high-level partners. These events looked at ways in which investment
promotion can contribute to sustainable development and sought
to connect relevant stakeholders at different levels of the investment
promotion chain. In the United Republic of Tanzania, a regional
seminar on Facilitating Investment in Sustainable Development
Goal Projects was co-organized with the East African Community
(EAC) Secretariat. It gathered 40 participants from IPAs, ministries,
as well as representatives of international organizations, banks,
non-governmental organizations (NGOs) and the private sector to
discuss issues such as investment promotion strategies, facilitation
practices, the reform of the IIA regime and the financing of SDG
projects through public-private partnerships. UNCTAD also partnered
with the Caribbean Association of Investment Promotion Agencies
(CAIPA) to organize a regional seminar on Facilitating Investment in
SDG Projects: Spotlight on Small Island Developing States, which
brought together 50 participants from 20 countries and territories.
A workshop on Developments Post-eleventh WTO Ministerial
Conference (MC11) for OIC African Member States was organised in
June 2019 by the Islamic Centre for the Development of Trade and

Division on Investment and Enterprise:

Investment promotion
and the SDGs:

Research, technical assistance
and consensus-building efforts
on investment promotion are
structured to work in consort
to support the investment
promotion strategies and
programmes of countries —
LDCs in particular — thereby
helping them to mobilize

and channel more FDI in

the SDGs. This answers

SDG 10 target b to “encourage
official development assistance
and financial flows, including
foreign direct investment,

to States where the need

is greatest, in particular

least developed countries,
African countries, small

island developing States

and landlocked developing
countries, in accordance

with their national plans

and programmes”, and

SDG 17 target 5 to “adopt
and implement investment
promotion regimes for least
developed countries”.

In addition, UNCTAD’s
sustainableFDl.org platform
is designed to meet the
learning and networking
needs expressed by IPAs

to promote green and other
sustainable investment,
thereby contributing to

SDG 7 target b to “expand
infrastructure and upgrade
technology for supplying
modern and sustainable energy
services for all in developing
countries, in particular least
developed countries, small
island developing States,
and land-locked developing
countries, in accordance
with their respective
programmes of support”.

1 REDUCED 17 PARTNERSHIPS
INEQUALITIES FORTHE GOALS
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“UNCTAD’s annual note
on trends and key issues

related to FDI in LDCS has

helped to outline notable

challenges that LDCs face

in attracting investment
and how to tackle those
Issues.”

LDC Group statement,
11 November 2019, Geneva.

“The training course and
handbook on investment
promotion for diplomats
[are] both extremely
useful and pertinent,
particularly in enabling
diplomats working in field
of economic diplomacy
engage in sever stages of
the investment promotion
cycle.”

Permanent Mission of the
Federal Democratic Republic of
Ethiopia, 19 November 2019.
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the Islamic Development Bank in cooperation with the Government
of Morocco, during which UNCTAD presented its perspective on
investment facilitation for development.

The Division also organized a capacity-building workshop in Angola
on investment policies, investment promotion, and responsible
investment in agriculture; a workshop on Investment Policies for
Sustainable Development in Geneva for officials from Saudi Arabia;
an online session on investment trends for Venezuelan officials;
and a workshop in Egypt for African IPAs on Investment Promotion
Policies and FDI Trends. Several high-profile events were also held
which included presentations at the ANIMA Matchmaking Forum
for Investment and Innovation in Cairo, the Barranquilla Investment
Conference, and a series of sessions at the SDG Investment Fair in
New York.

Complementing the array of events, is the programme’s ongoing
research and analysis that also underpin technical capacity-building
in the field. During 2019, several research publications and training
manuals were prepared and launched. These include, Promoting
Investment in the Sustainable Development Goals (Investment
Advisory Series A, No. 8) which allows IPAs to understand, compare,
aggregate and quickly analyze projects for the purpose of organizing
their pipeline of projects with Goal benefits; assessing commercial
viability and therefore promotability; prioritizing projects in the
pipeline, using assessed promotability and anticipated Goal impacts;
and marketing projects by presenting crucial information to potential
investors succinctly and persuasively. To complement the Report, a
training brochure entitled Partners for Investment in the Sustainable
Development Goals: A Strategic Approach was issued. The brochure
deals with the development of pipelines of bankable SDG-related
project proposals and outward investment agencies (OlAs) as
partners in the marketing and financing of Goal-related investment
opportunities. The Division also prepared an Issues Note on Investing
in the Sustainable Development Goals: The Role of Diplomats.
Presented in the context of the Second Ambassadors Roundtable
on Investment in the SDGs, held in November 2019, the Issues Note
explains how diplomats can facilitate investments in the SDGs by
reaching out to potential investors and building relationships that can
help persuade them to make sizeable long-term commitments. A
handbook for diplomats on the promotion of investment in the SDGs
is being prepared and will be published in 2020. In addition, UNCTAD
prepared the IPA Observer on Promoting Investment for Sustainable
Development in Cities to discuss what city governments and IPAs
can do to attract and facilitate SDG related projects. The programme
also pays specific attention to vulnerable economies and updated its
Overview of FDI in LDCs: Trends and Issues 2019. This publication
is the third annual UNCTAD investment monitor with analysis and
updates on investment trends, opportunities, and challenges in
LDCs. The monitor is prepared as part of a set of activities that were
recommended to the United Nations System Chief Executives Board
for Coordination (CEB) to help increase the coverage, scope and
effectiveness of the United Nations system’s support to investment
promotion in LDCs.

The Division continued to provide a range of advisory services to
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various member States, including through the development of
sustainableFDl.org, a platform for IPA professionals, policymakers,
and other investment stakeholders. In 2019, the sustainablefDI.
org platform (formerly named greenFDl.org) was visited a combined
3,900 times by users from 164 countries and territories, including
121 developing and transition economies.

To further promote the exchange of best practice among investment
promotion practitioners, the investment promotion programme
organized the 2019 Awards for excellence in promoting sustainable
investment in SEZs. This was an opportunity to highlight the work of
the Board of Investment of Sri Lanka, the Guangzhou Development
District Administration Committee from China, Invest Durban and the
Dube TradePort SEZ from South Africa.

Sustainable investment — mainstreaming
sustainable and inclusive principles

Support  for sustainable investment initiatives, including the
Sustainable Stock Exchanges has been added to UNCTAD’s duties
in the Maafikiano Mandate and now is a critical component of the
Division’s direct action to channel investment into the Sustainable
Development Goals sector. In support of this area of work, the
Division has strengthened its targeted capacity development and
consensus building on sustainable investment and further developed
its research and analysis of sustainable investment trends and policy
developments. The Division’s work programme on sustainable
investment ultimately seeks to strengthen national and international
institutional environments through research, consensus building and
technical assistance activities with a view to promoting investment in
SDG-related sectors.

The Sustainable Stock Exchanges (SSE) initiative was created as
a peer-to-peer learning platform for exploring how exchanges,
in collaboration with investors, regulators, and companies, can
enhance corporate transparency — and ultimately performance — on
environmental, socialand corporate governanceissues and encourage
sustainable investment. The SSE is an initiative jointly organized by
UNCTAD, the UN Global Compact, the UN Environment Program
Finance Initiative, and the Principles for Responsible Investment.

Private sector investment is critical to advancing the SDGs. Stock
exchanges are strategically positioned to leverage private sector
contribution to the 2030 Agenda. Acting at the interface of investors,
companies and government policy, stock exchanges can contribute
to the SDGs in two primary ways: they can mobilize investment in
the SDGs on a meaningful scale and they can influence the actions
of listed companies through listing rules, market education and other
practices that promote responsible business behaviour.

UNCTAD’s SSE initiative seeks to leverage the important role
exchanges play to strengthen corporate ESG reporting and

“SSE has been successful

in attracting more
investors, issuers from
around the globe through

experience sharing, policy
guidance and stakeholder

dialogue. With a drive
for capacity-building, it
has provided invaluable
information, guidelines
and publications to all its
members and the public
alike.”

Executive Chair, Financial Regulatory

Authority, Egypt, 2019.
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The SSE Initiative
and the SDGs:

The SSE leverages the market
influence of stock exchange listing
requirements, training activities,
product development and other
exchange-driven initiatives to
improve corporate transparency
among listed firms on ESG

issues, thereby contributing to:

SDG 10 target 5 to

“improve the regulation and
monitoring of global financial
markets and institutions and
strengthen the implementation
of such regulations”.

SDG 12 target 6 to “encourage
companies, especially large and
transnational companies, to
adopt sustainable practice and to
integrate sustainability information
into their reporting cycle”.

SDG 5 target 5 fo

“ensure women’s full and
effective participation and
equal opportunities for
leadership at all levels of
decision-making in political,
economic and public life”.

SDG 13 target 3 to “improve
education, awareness-raising
and human and institutional
capacity on climate change
mitigation, adaptation, impact
reauction and early warning”.

SDG 17 target 16 to “enhance
the Global Partnership for
Sustainable Development,

complemented by multi-
stakeholder partnerships that
mobilize and share knowledge,
expertise, technology and
financial resources, fo support
the achievement of the

Sustainable Development Goals

in all countries, in particular
developing countries”.

GENDER
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EQUALITY 10 INEQUALITIES
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performance. Since its launch in 2009, the SSE initiative has provided
stock exchanges with a global peer-to-peer learning platform,
facilitated partnerships, and provided technical assistance on new
challenges and best practice. This has made the SSE initiative a
strong catalyst for behavioural change and directing capital markets
towards SDG-oriented outcomes. The receptivity of the financial
sector for this change is reflected in the robust way in which the SSE
has expanded. In 2019 the SSE increased its membership by 18 per
cent to 96 SSE partner exchanges. Thirteen stock exchanges
published a guidance for their market on sustainability reporting in
2019 and two exchanges committed to doing so in the coming year.
There are now 47 stock exchanges with guidance on sustainability
reporting, up from just 14 when the SSE started encouraging
exchanges to do this in 2015.

In 2019, research produced included a targeted policy guide for
stock exchanges with the purpose of sharing experience on how
exchanges can embed sustainability within their operations. This
new publication, produced in collaboration with the World Federation
of Exchanges, provides capital market stakeholders with examples
of best practice, market trends and an action plan for integrating
sustainability into their operations. To mark the occasion of the
10th anniversary, the SSE published a 10-year impact report detailing
the progress made over the past decade, together with a series of
editorials from market leaders charting the next 10 years ahead. The
initiative also further strengthened its online database with data on the
sustainability practices of 100 stock exchanges worldwide, the most
comprehensive database on stock exchanges publicly available.

The SSE held a number of events aimed at disseminating knowledge
and building consensus on capital market transparency and
sustainability, including the following key events: the SSE 10 year
anniversary hosted by the New York Stock Exchange; the SSE
Advisory Group meeting on supporting sustainable finance; SSE
Ring the Bell for Gender Equality events; and two workshops with
the IFC in Rwanda and Kenya on sustainability reporting. In addition,
UNCTAD presented at the International Advisory Committee Meeting
in Egypt, organised by the Egyptian Exchange (EGX). The meeting
featured special sessions on the role of stock exchanges in promoting
sustainable development. EGX demonstrated implementation of
UNCTAD-SSE recommendations, demonstrating the impact of
UNCTAD policy work in the area of sustainable investment.
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The Intellectual Property (IP) Unit follows a multi-themed programme
on advancing the development dimension of intellectual property
rights. Through direct engagement with developing country
governments and stakeholders, the programme pursues policy
coherence between prevailing national IP frameworks and broader
developmental objectives. Operating synergistically with organizational
partners under the WIPO Development Agenda and the World Health
Organization’s Global Strategy and Plan of Action on Public Health,
Innovation and Intellectual Property (IP), the Division conducts
extensive research and policy analysis on the trade and development
aspects of IP — delivering on-demand capacity-building programmes
and aavisory services whilst facilitating inclusive policy dialogue and
consensus-building initiatives to address IP issues both in the field
and at the highest level. The unit focuses on the IP-related dimensions
and partnerships for access to medicines,; the concomitant emphasis
on investment in local pharmaceutical production; partnerships for
technology and research development; the role of IP in the digital
economy; geographical indications; the interface between intellectual
property and access and benefit sharing under the Convention on
Biological Diversity, as well as the interface between investment and
the fight against antimicrobial resistance (AMR).

In 2019, UNCTAD provided advisory services to countries and
regional groupings on IP-related policymaking, notably supporting
African continental integration efforts. The IP Unit provided policy
advice and capacity-building in three areas: policy coherence for local
production of pharmaceuticals, use of intellectual property rights for
regional economic integration and promotion of intellectual property
policy to address the development impact of the digital economy.

As part of the international efforts to address the investment gap
in antimicrobial resistance (AMR), UNCTAD contributed to the
international AMR debate at the 12" Berlin Conference on Life
Sciences that organised a discussion on Novel Antimicrobials &
AMR Diagnostics. UNCTAD also participated in the G20 Health and
Development Partnership to make AMR-related contributions to the
Health 20 Conference 2019: Financing for Global Health Innovation
and Sustainable Development, which was organized as a side event
to the joint meeting of G20 finance and health ministers in Japan. An
AMR-related project was launched in Ethiopia, Kenya and Uganda at
the national level, and for the East African Community at the regional
level. It aims at reviewing the current state of production and supply
of antibiotics and public health needs, assessing the investment
framework and identifying potential interventions to improve local
production and sustainable supply of antimicrobials in a manner
supportive of the endeavour to combat antibiotic resistance.

2019 saw UNCTAD join five international organisations, namely
WHO, UNIDO, UNAIDS, UNICEF and the Global Fund to Fight
AIDS, Tuberculosis and Malaria during the World Health Assembly and
launched an Interagency Statement on Promoting Local Production
of Medicines and Other Health Technologies. The adoption of the
Interagency Statement illustrates UNCTAD’s ability to ensure broad
political support and partnership at UN interagency level.

Division on Investment and Enterprise:

Intellectual Property
for Development
and the SDGs:

Access to medicine is a key
concern for many developing
countries with high disease
burdens and limited access to
essential drugs. UNCTAD works
with key partners to develop

a comprehensive strategic
response to the problem

by harnessing intellectual
property rights in the area of
investment for development.
These interventions help
advance drug manufacturing
capacity in developing countries,
enabling them to tackle their
public health concerns directly,
thereby contributing fo:

SDG 3 target b to “provide
access to affordable essential
medicines and vaccines, in
accordance with the Doha
Declaration on the TRIPS
Agreement and Public Health,
which affirms the right of
developing countries to use
to the full provisions in the
Agreement on Trade-Related
Aspects of Intellectual Property
Rights regarding flexibilities
to protect public health, and,
in particular, provide access
to medicines for all”.

GOOD HEALTH
AND WELL-BEING

ufe
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“In the negotiations
towards the African
Continental Free Trade
Area and the Tripartite

Free Trade Area, UNCTAD

provided important
technical input on key
intellectual property (IP)
issues. ..we commend
the IP rights-related work
done to assess capacity-
building needs of the

pharmaceutical industry on

IP licensing.”

African Group statement,
11 November 2079.
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UNCTAD has also become a partner to UNECA and the African
Union Commission (AUC) in the preparation of the negotiations of
an IP Protocol to the AfCFTA under the 2018-2020 BMZ-funded
project on the AfCFTA support programme to eliminate non-tariff
barriers, increase regulatory transparency and promote industrial
diversification. UNCTAD provided expertise at several meetings and
capacity-building programmes organised by the UNECA and the AUC
on intellectual property and development, regional cooperation for the
promotion of the pharmaceutical sector and investment in general.
UNCTAD, UNECA and the AUC also co-organised an event during
the 7th Tokyo International Conference on African Development. The
event successfully brought together development partners including,
the government of Germany, the European Union, representatives
of the Japan International Cooperation Agency (JICA), the World
Bank, UNECA, the private sector and representatives of African
governments, to assess the progress under the AfCFTA and the
technical assistance need for implementation.

At the sub-regional level, following a request from the Government of
Thailand, UNCTAD - in collaboration with the Thai International Health
Policy Programme (IHPP) of the Ministry of Public Health and the Asian
Development Bank Institute (ADBI) - implemented a capacity-building
programme on improving access to universal health coverage and
the role of FDI and technology transfer in the pharmaceutical sector.
At national level, UNCTAD continued its close collaboration with
Egypt and organized a workshop on intellectual property transaction
and linkages between universities and the private sector to improve
Egypt’'s research and development (R&D) landscape, especially in
view of the AfCFTA. The collaboration with Egypt also benefited from
a two-day expert consultation to review the legal, economic, and
practical challenges faced by developing country R&D institutions
and the private sector in participating in IP and know-how exchanges.
In 2019, over 100 experts from governments, the private sector,
academia and civil society benefitted from UNCTAD’s workshops on
intellectual property and development.

The Division’s initial work on IP in the digital context has resulted in
a request by Uganda for the revision of its domestic copyright law
to embrace the digital economy. As IP law and policy have been
designed for the analogue age, developing countries lack guidance
on how to adjust them to the digital context. This could constitute
serious obstacles on their way to benefit from digitalisation and
e-commerce, €.g. through the trade and dissemination of digital
products protected by copyright.
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Business facilitation — increasing transparency,
simplifying rules, attracting investment

Transparent, efficient administrative procedures are at the heart of
a successful business environment, necessary to unlock investment
and sustainable private sector development. In support of developing
country efforts to facilitate business start-ups and expansion, the
Division developed e-government digital platforms to enhance
information access and streamline and automate procedures,
helping to reduce bureaucratic costs and thereby strengthening
good governance, the rule of law and lowering the risk of corruption.
Through the sequential eRegulations and eRegistration package of
platforms, administrative procedures are i) clarified and made available
online, ii) simplified to address key administrative inefficiencies and
bottlenecks and iii) automated through electronic single windows to
facilitate enterprise registration and other administrative processes.

The business facilitation programme has developed a series of
web-based e-government systems to help developing countries
and countries with economies in transition improve their investment,
trade and business climates through transparency, simplification
and the automation of rules and procedures related to enterprise
creation and operations. The eRegulations system is a turnkey
e-government software allowing administrations to publish their
procedures online (online information portals for businesses, traders
and investors). Trade portals are information portals, derived from
the eRegulations system, showing detailed information on import,
export and transit procedures and allowing countries to comply
with article 1 of the WTO Bali agreement. Once procedures have
been clarified through the eRegulations/Trade Portal systems, a set
of 10 principles of simplification of administrative procedures helps
countries cut bureaucratic procedures and reduce the duration, cost
and complexity of business-related procedures without changing
related laws. Simplified procedures can then be automated through
another e-government system called eRegistrations, which builds
online single windows for businesses and investors.

To date, the Division has implemented 75 iterations of its online
business facilitation platforms (up from 68 systems in 2018) across
42 countries. Procedures documented in an eRegulations system
are completely transparent and widely accessible in all countries
where the system is operational. A total of 7,002 procedures are
documented in national eRegulations/Trade Portal systems, with
20,348 steps (interactions between a user and a public entity),
52,164 forms, 7,444 norms and laws accessible online and over
5,700 civil servants and entities with contact data. Aimost 4,000,000
people visited national and regional eRegulation websites worldwide
in 2019.

In 2019, new eRegistration systems were configured for the online
registration of businesses in Bhutan, Irag, Lesotho and Mali. Prior to
the configuration of the systems in each country, the procedures

“...members of this
Group have benefited

from UNCTAD’s robust

eRegulations and
eRegistration programmes,
which have played a

major role in streamlining

requirements and

processes to register and

operate enterprises.”

Arab Group statement,

11 November 2019.
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Business Facilitation
and the SDGs:

The guiding ethos of the
eGovernance and Trade Portal
suite is to increase transparency
and foster greater efficiency
and improved governance in
public service to the small

and medium-sized business
sector. In this manner it
contributes directly to:

SDG 8 target 3 to “promote
development-oriented policies
that support productive
activities, decent job creation,
entrepreneurship, creativity
and innovation, and encourage
the formalization and growth
of micro-, small- and
medium-sized enterprises,
including through access

to financial services.”

SDG 16 target 5 to
“substantially reduce corruption
and bribery in all their forms”.

SDG 16 target 6 fo
“develop effective,
accountable and transparent
institutions at all levels”.

DEGENT WORK AND 1 'PEACE, JUSTICE AND
ECONOMIC GROWTH ‘STRONG INSTITUTIONS
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were thoroughly analysed and simplified by merging forms and
removing unnecessary or redundant requirements. The agencies
involved in the procedures actively participated in the simplification
process. All four systems will be launched in 2020 providing
integrated, joint services to local and foreign businesses. Applicants
will be able to register their business online and comply with all
mandatory registrations simultaneously through a unique platform.

New eRegulations/Trade Portal systems were installed in Armenia,
Burkina Faso, Erbil (Irag Kurdistan Region) and Jordan; and the
scope of the Bhutan eRegulations portal was extended to cover all
20 districts of the country. The Armenia eRegulations portal was
officially launched through a large publicity campaign, giving access to
step-by-step information on 18 procedures related to business
creation and operation. As a result of clarification through the
eRegulations system in Kenya, the Register as an exporter with
Kenya Plant Health Inspectorate Service procedure was simplified
bringing down the total number of steps from ten to five, requirements
from thirteen to two and the total time from fourteen days to six.
The simplification measures reduce the administrative burden cost
incurred by businesses by 68 per cent from KES 40,197.35 to KES
15,287.29. New procedures on import, export and transit operations
were documented in the Cuba, Kenya, Rwanda, Tanzania and
Uganda Trade Information Portals. In El Salvador, a specific system
for the registration of SMEs called Cuentamype was configured. The
system provides SMEs with a unique platform through which they can
comply with all administrative obligations (mandatory registrations
and licenses), obtain and store all licenses and certificates online,
keep their business accounts and pay taxes. In collaboration with
the International Trade Centre, UNCTAD implemented Trade Portal
Systems in Burkina Faso, Jordan, Sri Lanka and Vietnam. In addition,
Expertise France, a French public development agency partnered
with UNCTAD for the implementation of the business facilitation
programme in Libya.

National experts in Armenia, Bhutan, Cuba, Iraq, El Salvador, Kenya,
Uganda and Tanzania have trained civil servants of their countries or
provinces on the use of the eRegulations/Trade Portal system and on
UNCTAD’s methodology for the simplification of procedures. Experts
from El Salvador and Guatemala presented their country experience
with eRegulations and eRegistrations systems in Cuba and Paraguay.
More broadly, the programme encourages public—private dialogue
on improving the regulatory framework and its application by national
administrations.
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A joint undertaking between UNCTAD and the International Chamber
of Commerce (ICC), the iGuides facilitate investment-related decision
making by providing potential investors with relevant, up-to-date
information and guidance on opportunities and conditions present
within the domestic investment environment of beneficiary countries.
In this manner the guides are an excellent contributor to foster
transparency, predictability and good governance — an essential
underpin of sustainable development. Prepared at the request of
member States, the iGuides are delivered via a digital platform
enabling recipient governments to easily maintain and update content
as necessary to reflect relevant legal or regulatory changes, making
the iGuides a relevant, reliable and topical source of information for
prospective investors.

Prepared through an innovative consultative process — incorporating
substantial engagement with, and input from, beneficiary governments
and investment promotion agencies — the delivery of iGuides also
builds local capacity by means of training workshops provided
by UNCTAD and the ICC, facilitating national agencies’ ability to
recognize weaknesses in the local investment environment and
propose solutions. This knowledge props up internal policy advocacy
efforts thereby supporting the long-term reform of national investment
conditions to create a pro-sustainable investment environment. The
guides therefore have a twofold advantage for beneficiary countries:
namely, they spell out investment opportunities, while the process of
creating the guides facilitate capacity-building outcomes supported
by the Division’s associated technical assistance activities.

The iGuide series has been endorsed at the highest level and new
iGuides always attract attention from the wider international investment
community. In 2019, iGuides were completed for Curagao, Jamaica,
Saint Lucia, and Saint Vincent and the Grenadines, in collaboration
with the Caribbean Association of Investment Promotion Agencies
(CAIPA) and Caribexport. Work also began on the iGuides for Barbados
and St Kitts. In addition, UNCTAD, in collaboration with Caribexport
organized an event on iGuides during a regional investment seminar
in St Kitts and Nevis, where beneficiary governments were able
to provide useful feedback on possible innovations for the online
platform. The event not only led to new country requests, but it was
also decided to create a dedicated Caribbean investment portal.

Division on Investment and Enterprise:

iGuides and the SDGs:

The iGuide series seeks to
enhance transparency and
predictability by publishing
business-related information,
requirements and contacts,
thereby enhancing good
governance. In this manner
it contributes directly to:

SDG 16 target 5 to
“substantially reduce
corruption and bribery in
all their forms”; and

SDG 16 target 6 fo
“develop effective,
accountable and transparent
institutions at all levels”.

1 PEACE, JUSTICE AND
STRONG INSTITUTIONS

“The investment guide is
about making relevant and
up-to-date content available
to existing and potential
investors. . .it should help

us bridge the gap between
foreign investors and small
and medium enterprises.”

Mr. Fitsum Arega, Ethiopia’s Investment
Commissioner, January 2019.
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Entrepreneurship
Programme and
the SDGs:

The manifold and diverse
sectors in which SMEs operate
mean they have the potential
to contribute powerfully to
multiple SDG targets across
sectors. UNCTAD runs a
comprehensive programme
that spans the whole enterprise
development value chain:

from support to countries with
policymaking, to on the ground
training of entrepreneurs,
thereby contributing to:

SDG 4 target 4 to “increase
the number of youth and
adults who have relevant
Skills, including technical

and vocational skills, for
employment, decent jobs
and entrepreneurship”.

SDG 8 target 3 to “promote
development-oriented policies
that support productive
activities, decent job creation,
entrepreneurship, creativity
and innovation, and encourage
the formalization and growth
of micro-, small- and
medium-sized enterprises,
including through access

to financial services”.

QUALITY DECENT WORK AND
EDUCATION ECONOMIC GROWTH

i | ad
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Enterprise development — building
entrepreneurship and supporting SMEs

Entrepreneurship and enterprise development represent two critical
sectors driving inclusive economic growth and social development
outcomes in support of the 2030 development agenda. In developing
and emerging economies, micro, small and medium-sized enterprises
(MSMEs) are the primary engines of job creation, trade and economic
empowerment. Sustainable linkages between SMEs and multinational
enterprises within global value chains can also help unlock innovation,
Skills and technology transfer, and promote inclusive business models.
The Division’s work programme on enterprise development seeks to
strengthen the domestic institutional and policy environment — as well
as transfer the requisite skills and knowledge — to boost the growth,
competitiveness and local absorptive capacities of local enterprises
to contribute to the advancement of the SDGs.

The Division’s work in the area of entrepreneurship for development
is formally underpinned by four United Nations General Assembly
(UNGA) resolutions. The first ‘Entrepreneurship for Development’
was adopted in 2012 (A/RES/67/202) and the second, ‘Promoting
Entrepreneurship for Development’ (A/RES/69/210), which provides
evidence on the role of entrepreneurship in addressing sustainable
development challenges, in 2014. The third UNGA resolution on
‘Entrepreneurship for Sustainable Development” was adopted
in December 2016 (A/RES/71/221) and frames the contribution
entrepreneurship can make to sustainable development. The
resolution calls on “the United Nations system, and in particular the
United Nations Conference on Trade and Development, to continue
to provide support to and assist member States, at their request, to
identify, formulate, implement and assess coherent policy measures
on entrepreneurship and the promotion of micro-, small and medium-
sized enterprises”. The fourth resolution, ‘Entrepreneurship for
sustainable development,” adopted by the UNGA on 20 December
2018 (A/RES/73/225), reconfirmed the central role of entrepreneurs
and businesses in the transition towards sustainable and inclusive
development, “reiterating the pledge that no one will be left behind,
reaffirming the recognition that the dignity of the human person is
fundamental and the wish to see the Sustainable Development Goals
and targets met for all nations and peoples and for all segments of
society”.

UNCTAD’s enterprise development work programme is designed
to execute this mandate through a comprehensive response that
encompasses policymaking and capacity-building at the government
level, complemented by the grassroots Empretec programme, which
directly targets entrepreneurs. The value of this work was recognized
with the adoption of the 2018 UNGA Resolution on Entrepreneurship
for sustainable development, which singles out Empretec as a
behavioral approach training programme for entrepreneurs that
warrants emulating.
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Atthe request of UNCTAD member States a Multi-Year Expert Meeting
on Investment, Innovation and Entrepreneurship for Productive
Capacity-building and Sustainable Development was organised
in June 2019. The Division prepared a substantive issue note on
Responsible and sustainable business practices and corporate social
responsibility and enterprise development to inform the discussion.
A diverse group of experts, including policy makers, private sector
executives, entrepreneurs and thought leaders discussed how
inclusive entrepreneurship could offer a route to employment and
economic empowerment for disadvantaged groups, and how
inclusive business models can play a pivotal role in achieving the
SDGs. The experts noted that increasingly companies are moving
away from mere “compliance” with corporate social responsibility
norms and more towards “corporate social engagement.”
Representatives of IKEA, LGT Capital Partners, Lafarge Holcim Group
and others, shared their companies’ strategies in meeting customer
expectations and contributing to the SDGs. Numerous investment
promotion agencies and impact investors from around the world
benefitted from discussion of how impact investment can contribute
to the sustainable development agenda. Experts and participants
were unanimous in acknowledging the ongoing role of UNCTAD in
continuing to support this agenda through technical assistance and
its Empretec Programme.

Throughout 2019, the Division continued to provide technical
assistance and capacity-building support to a number of developing
economies, including advice and training to inform and guide the
development and implementation of national entrepreneurship policies
in line with UNCTAD’s Entrepreneurship Policy Framework (EPF).
Launched in 2012, the EPF identifies policy objectives and options
in the form of recommmended actions designed to aid governments in
the practical formulation and targeting of national entrepreneurship
strategies towards overarching developmental objectives. Broadly
speaking, the EPF seeks to optimize the regulatory environment,
enhance entrepreneurship education and relevant skillsets, facilitate
technology exchange and innovation, improve access to finance
for start-up firms while promoting awareness and networking
opportunities.

During the reporting period, UNCTAD completed a review of Ethiopia’s
National Entrepreneurship Strategy (NES) in collaboration with the
Ministry of Trade and Industry and UNIDQ. Ethiopia’s NES is designed
to strengthen the country’s entrepreneurial ecosystem and to create
synergy among different policies, strategies and initiatives already
implemented in the country. It is also the first EPF-inspired strategy
that incorporates policy recommendations specific for migrant and
refugee entrepreneurs. As part of the consultation process for the
development of the NES, a workshop was organized in July that
gathered more than 80 stakeholders, underlining the importance of
coordination among different actors and the key participation of the
private sector.

Likewise, and as part of the activities of the EU-UNCTAD joint
Programme for Angola: Train for Trade Il, the government of Angola
requested support in formulating a NES. The assessment of Angola’s
entrepreneurial ecosystem on the six key dimensions of the UNCTAD’s
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“...the Group commends
the launch of the Policy

Guide on Entrepreneurship

for Migrants and
Refugees. . .as a tangible
policy tool to foster
inclusive and sustainable
development.”

African Group statement,
11 November 2019.
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EPF started in 2019, with the involvement of several stakeholders.
Mapping and assessment activities include the analysis of responses
to a questionnaire administered to forty-seven informed senior officials
involved in policy making, research and/or financial and non-business
development service providers to entrepreneurs and private sector
representatives, thus offering a broad and diverse representation of
the actors in the entrepreneurship ecosystem. The results gathered
from the mapping will feed into the participatory mechanism that will
lead, through focused discussions, to the prioritization of challenges
and bottlenecks in Angola’s entrepreneurial ecosystem. The mapping
will provide the government of Angola with a detailed snapshot of the
current entrepreneurship development landscape and areas where
policy intervention is needed.

The relevance of UNCTAD’s work on entrepreneurship policies is
attested by a steady growth of requests for assistance from member
States. Over the past few years, NES’s have been developed in
Dominican Republic, Ecuador, Cameroon, Ethiopia, Gambia and
Tanzania. Requests for assistance in developing entrepreneurship
strategies were received from Cape Verde, Irag, Morocco,
Mozambique, Seychelles and South Africa.

In July 2019, UNCTAD delivered a training session utilising its
newly launched Policy Guide on Entrepreneurship for Migrants and
Refugees, prepared in partnership with the International Organization
for Migration (IOM) and the United Nations High Commissioner for
Refugees (UNHCR). Forty-eight representatives of municipalities
and local governments hosting refugees and internally displaced
persons met to explore mechanisms for boosting local economies in
the context of forced displacement. Later in October, UNCTAD and
UN-Habitat, in collaboration with IOM, organized the first East African
Regional Dialogue on Migration, Entrepreneurship and Development
in Refugee Hosting Cities in Entebbe, Uganda. Representatives from
eight African countries (Central African Republic, Ethiopia, Ghana,
Kenya, South Sudan, Tanzania, Uganda and Zambia) exchanged
views and developed concrete action points to harness economic
and entrepreneurship opportunities arising from new or increased
migrant populations.

With the aim of changing the negative narrative of refugees and
migrants, a photo exhibition was organized in collaboration with the
|IOM and UNHCR during the 2019 Global Entrepreneurship Week. The
exhibit displayed an array of positive images and stories of migrant
and refugee entrepreneurs contributing to their host countries. The
display was successful in raising awareness and generating requests
for replication by key stakeholders. As such, the exhibit was also
displayed during the 2019 Global Refugee Forum.

REPORT 2020



As the Division’s flagship capacity-building programme for
entrepreneurship development and SME support, Empretec continues
to deliver concrete results driving sustainable development and
inclusive growth at the grassroots level. Through its entrepreneurship
training workshops, the initiative seeks to nurture the motivation,
confidence and entrepreneurial skillsets of participants tailored to
a range of educational and developmental contexts. The Empretec
network has a foothold in 50 countries, through which programme
participants are able to engage with expert trainers, exchange
best practice and capitalize on linkages and internationalization
opportunities via engagement with overseas Empretec SMEs. In
more than 30 years of operation, the Empretec programme has
delivered more than 15,000 training workshops while the number of
entrepreneurs trained under its auspices now surpasses 490,000.

In 2019, Empretec activities under the installation and consolidation
phase continued in Angola, India, Kyrgyzstan, Malaysia, Namibia,
Russian Federation, Saudi Arabia and Tanzania. UNCTAD is following
up on official requests for Empretec installation from 35 countries and
requests for assistance to revive Empretec activities in Chile, Mexico,
Peru, Senegal and Palestine where some training activities have been
conducted in the past.

In Asia, two Empretec workshops were held in Malaysia and
Kyrgyzstan respectively, in partnership with local governments and
organizations. AWomen Entrepreneurs’ Linkage Programme two-day
workshop which focused on entrepreneurial capacity-building and
presentation skills was also organized in Malaysia, in collaboration
with the Empretec national counterpart NAWEM (National Association
of Women Entrepreneurs of Malaysia) and the Japan Centre of the
Association of Southeast Asian Nations (ASEAN). Participants showed
appreciation for the training and positive remarks were voiced both
from women entrepreneurs and the ASEAN Japan Centre. A total of
26 women entrepreneurs attended the workshop.

In Africa, UNCTAD conducted six Empretec training workshops
between May and November 2019 in Angola, with the support of
international trainers from Brazil and Mozambique. One hundred
sixty Empretec graduates, including established and aspiring MSME
entrepreneurs, women and youth, and other groups, which are
regarded as priority groups by national authorities, benefitted from
the six-day behavioural training sessions. Evaluations carried out at
the end of each training activity showed a consistent appreciation
of the training by most participants (above 90 per cent), who
rated the workshop as “excellent”. UNCTAD also carried out
Empretec programmes in the United Republic of Tanzania, where
93 entrepreneurs received training over four workshops. Empretec
Gambia organized ten Empretec workshops and one Master Class,
training some 250 people. In addition, 232 entrepreneurs received
assistance from Empretec Gambia’s business development services
advisors. The programme was launched in Namibia in October
2019, and the first three Empretec workshops, conducted under the
supervision of international trainers from Ghana and Brazil, were held
benefitting some 96 Namibian entrepreneurs.

Division on Investment and Enterprise:
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In Latin America, the first regional Training of Trainers’ workshop,
took place in Bogota, Colombia, in July 2019, based on a modernized
version of the Empretec entrepreneurship training methodology.
The event, organized by the Colombian Empretec centre, saw the
participation of 19 certified Empretec trainers from six countries
(Argentina, Colombia, Dominican Republic, Ecuador, El Salvador
and Venezuela) and trainee trainers from Colombia. In Ecuador,
UNCTAD collaborated with UNHCR to create the first Empretec
training workshop for migrants and refugees. Thirty-four participants
(19 women) attended the training workshop; twenty-six of them were
migrants from Colombia, Cuba, Haiti and Venezuela. The Empretec
programme in Brazil conducted 621 Empretec workshops, training
13,200 entrepreneurs. To promote networking among empretecos,
Empretec Brazil has been implementing an online platform, where
entrepreneurs can meet, exchange ideas and explore business
opportunities. The platform called “Workplace” is being used by
more than 7,200 people. In the Russian Federation, 50 entrepreneurs
attended two Empretec workshops organized in Samara, in
coordination with the Ministry of Economic Development of the
Samara region. Participants of Empretec workshops conducted in
the region since its inception in 2016 were invited to participate in an
impact assessment workshop that took place in July, at the Samara
Business Incubator. Eighty participants attended the workshop
and a follow up networking event. During the assessment 64 per
cent of participants reported increase in sales; 67 per cent reported
increased profitability; 87 per cent stated that the Empretec training
was important for overcoming their current business challenges; 92
per cent stated that the usefulness and quality of the programme is
higher than any other training activity they attended; and 92 per cent
reported a very high or high motivation to start or expand a business.

UNCTAD organized its sixth Global Empretec Summit during the
Global Entrepreneurship Congress (GEC), which took place in
Bahrain in April 2019. The Summit discussed the role of inclusive
entrepreneurship in addressing issues such as financial and social
inclusion, and empowering vulnerable population groups such as
youth, women, migrants and refugees. It provided entrepreneurs,
investors, corporates, civil society representatives and start-up
champions with a unique opportunity to network and learn about the
Empretec mindset changing methodology; and explore and establish
cross-border business links throughout the global Empretec network
in more than 40 countries.

UNCTAD’s Business Linkages Programme is a multi-stakeholder
initiative seeking to foster operational synergies between multinational
enterprises (MNEs) and local suppliers to facilitate greater integration
into global value chains, creating enhanced trade and investment
opportunities. By improving the competitiveness and bargaining
positions of developing country firms through tailored enterprise
support activities, the Division works to enhance domestic productive
capacities whilst establishing sustainable business linkages capable
of catalyzing knowledge transfer. Through specialised seminars and
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workshops, the programme also directly promotes innovation and
efficiency in supplier operations to further facilitate the establishment
of productive business relationships.

In October 2019, UNCTAD celebrated the second Responsible
Tourism Awards (RTAs) event in Arusha, Tanzania, in collaboration
with Responsible Tourism Tanzania (RTTZ) and Zanzibar Association
of Tourism Investors (ZATI). The 2019 Responsible Tourism Tanzania
awards are meant to encourage innovative actions to protect the
environment, integrate local people into the responsible tourism
chain and transform Tanzania into a responsible tourism destination.

Following the RTAs event in Arusha, a training workshop with learning
and sharing experience events took place in Zanzibar, in collaboration
with RTTZ and ZATI. Fifty-six participants from different tourism-
related sectors were engaged in interactive sessions animated by
experts and speakers, who encouraged participants to identify
challenges and opportunities in adopting responsible practices in
tourism.

Accounting and reporting — promoting better
corporate reporting and transparency

The need for a robust accounting and reporting architecture is a
critical factor in the promotion of global financial stability and the
facilitation of investment, which ultimately contributes to sustainable
development. In response to international calls, the Intergovernmental
Working Group of Experts on Standards of Accounting and Reporting
(ISAR) spearheads work on the harmonization of accounting and
reporting standards that also account for the measurement of
companies’ contributions to the SDGs. Developing and transition
economies are supported through the dissemination of best practice
via an integrated programme of research, consensus-building and
technical cooperation activities.

The Intergovernmental Working Group of Experts on International
Standards of Accounting and Reporting assists UN member States
with harmonizing accounting practices with international standards.
The adoption of the 2030 Agenda has turned ISAR’s focus increasingly
towards corporate reporting standards on environmental, social and
governance (ESG), which can — at the same time — provide a gauge
of companies’ contribution to the implementation of the SDGs.
The thirty-sixth session of ISAR, held in October 2019, reviewed
recent developments in international standards of financial reporting
in the public and private sectors; and discussed the results of
the implementation of the Accounting Development Tool (ADT) in two
new countries - Belarus and Colombia.

The session emphasized a lack of standardization in the area of
sustainability and SDG reporting by companies; the need for common
metrics in measuring the contribution of the private sector to the
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Accounting and
Reporting and
the SDGs:

The accounting and reporting
programme is devoted fo
corporate reporting standards
on environmental, social and
governance (ESG) and how

to align these with the SDGs
to facilitate the emergence of
a monitoring mechanism for
the Goals. As such, ISAR has
been named co-custodian of:

SDG 12 target 6 fo
“encourage companies,
especially large and
transnational companies,

to adopt sustainable
practices and to integrate
sustainability information into
their reporting cycle” and

SDG 12 target 6.1 “Number
of companies publishing
sustainability reports”

The programme also
contributes to:

SDG 16 target 6 fo
“develop effective,
accountable and transparent
institutions at all levels”.

SDG 16 target a to
“strengthen relevant national
institutions, including through
international cooperation, for

building capacity at all levels”.

16 Serams

0
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implementation of the SDGs, including to facilitate the convergence
of diverse reporting frameworks; and the need to align company
sustainability reporting with SDG monitoring indicators at the national
level. The session underlined the usefulness of the UNCTAD Guidance
on core indicators (GCI) for entity reporting on the contribution towards
the implementation of the SDGs and presented a series of country
case studies on the GCI providing a basis for further validation efforts
of the GCI tool. The case studies cover different geographical areas,
countries with various levels of economic development, a broad range
of industries and companies of different sizes. Though overall, all core
indicators proved to be reportable, many case studies underscored
an urgent need for education and training, including to explain the
importance and benefits of the required disclosures concerning the
SDGs. Therefore, building technical capacity and providing guidance
could be an important means for further implementation of the core
indicators for baseline SDG reporting by companies. To address this
need, UNCTAD finalized and published a Training manual on Core
SDG Indicators for Entity Reporting.

In conjunction with the thirty-sixth session of ISAR, on 29 October
2019 UNCTAD organized a technical workshop jointly with the
Climate Disclosure Standards Board (CDSB) and Sustainability
Accounting Standards Board (SASB) to discuss the practical
implementation of the Task Force on Climate-Related Financial
Disclosure’s (TCFD) recommendations. The workshop highlighted
current good practice in TCFD aligned disclosures, offering real-world
examples from companies’ annual reports across multiple sectors
and industries, and explored synergies and complementarities
between this work and the core SDG indicators for entity reporting,
developed by UNCTAD. More than 200 participants from 61 countries
registered for the workshop. The event provided an opportunity for
presenting complementary tools from UNCTAD-ISAR, the CDSB and
SASB on promoting harmonized approaches for entities to report on
their contributions towards the attainment of the SDGs.

The ISAR session also received a progress report on the
implementation of the UNCTAD-ISAR Accounting Development Tool
in Belarus and Colombia. It also provided the occasion for UNCTAD
to present the ISAR Honors 2019 to policy, institutional or capacity-
building initiatives that facilitated improvements in companies’
reporting on sustainability issues. Approximately 400 experts from
94 countries participated in the thirty-sixth session of ISAR.

Several ISAR newsletter updates were also released in 2019.

Another meeting to have occurred during 2019 was the UNCTAD-
ISAR event entitled Measuring the private sector’s contribution to
the attainment of the SDGs, which was held as a parallel event to
the High-level Political Forum on Sustainable Development, that took
place in July in New York. Discussions focused on the means to
facilitate harmonization and comparability of companies reporting on
their contribution to the implementation of the SDGs, key challenges,
lessons learned and available tools. UNCTAD provided a summary of
its work in this area including the development of its GCI. The event
was organized together with UNDESA, the Government of Guatemala
and Statistics Denmark; and had support from the World Business
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Council for Sustainable Development, the Academy of Financial
Management of Ukraine, and Novo Nordisk A/S. It gathered over
100 participants (49 women) and featured speakers from the public
and private sectors, as well as key international organizations in the
area of sustainability reporting. The project also benefited from the
support of the Financing for Development Office from UNDESA.

Other areas of work include the ongoing implementation of the
Development Account project entitled Enabling policy frameworks
for enterprise sustainability and SDG reporting in Africa and Latin
America. The project’s main objective is to strengthen capacities of
governments to measure and monitor the private sector contribution
to the 2030 Agenda for Sustainable Development, and to provide
data on target 12.6 and 12.6.1. Four beneficiary countries have been
selected, namely Brazil, Colombia, Kenya and South Africa. In April
2019, a kick-off multi-stakeholder meeting took place in Bogota,
Colombia. The meeting was attended by some 44 participants
from 30 key entities and featured presentations and discussions
on the objectives, activities and expected outputs of the project;
and provided information on UNCTAD tools to be used during the
implementation phase. From April to June 2019, an assessment
of the SDG reporting infrastructure was undertaken. It entailed the
application of the revised ADT, a country case study on the GClI, and
the preparation of a note on the status of sustainable/SDG reporting
in Colombia. Work in South Africa began in November 2019 with
a kick-off multi-stakeholder meeting, organized in collaboration with
the Department of Trade and Industry of South Africa. The meeting
was attended by over 30 participants (21 women) from key national
entities as well as country SDG focal points, including government,
academia, standard setters in various areas of enterprise reporting,
national statistical office, professional accounting organizations and
experts in sustainability. A three-day national workshop is the next
step of the project and is scheduled for mid-2020.

Division on Investment and Enterprise:

“The Group commends
UNCTAD for its support
to ISAR. The Guidance
[on core indicators

for entity reporting on
contribution towards

the SDGs]| will prove a
useful tool for enterprises
in G77 countries and
China to communicate
their performance on
SDG-related contributions
in a consistent and
comparable manner.”

G77 and China statement,
11 November 2019.
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The structure of the Division on Investment and
Enterprise

The Division is responsible for the programme of work on investment
and enterprise. A global centre of excellence, the Division conducts
leading-edge policy analysis, provides technical assistance and
builds international consensus among the 195 member States, as
well as promoting their contribution to the goal of sustainable and
inclusive development.

The Division has four branches, comprising 14 sections/units, namely,
the Investment Trends and Issues Branch, the Investment Policies
Branch, the Investment Capacity-Building Branch and the Enterprise
Branch, as well as a special programme on Sustainable Investment.

The Investment Trends and Issues Branch monitors and
assesses global and regional trends in investment and SDG
financing and analyses emerging key issues.

The Investment Policies Branch provides intergovernmental
support, policy analysis, and technical assistance related to
investment policymaking for development at the national and
international level.

The Investment Capacity-Building Branch contributes to
enhancing developing countries’ capacity to promote and facilitate
investment for sustainable development.

The Enterprise Branch deals with productive capacity-building
through enterprise development. It also provides intergovernmental
services and policy advise on accounting and reporting.

The Sustainable Investment Programme engages special
constituents and platforms for mobilizing and channelling
investment into the SDG sectors and maximizing impact for
inclusive growth.

It offers a range of services organized as follows:
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The Division on Investment and Enterprise

Structure and Services Provided

 Director
 Office of the Director
e World Investment Report Task Force
» World Investment Forum Task Force

e World Investment Network Task Force

Investment Trends and Issues Analysis Branch
e Trends and Data Section

¢ [nvestment Issues Section

Investment Policies Branch
¢ Investment Policy Reviews Section
¢ International Investment Agreements Section

» Policy Research Section

 Investment Capacity-Building Branch
¢ |nvestment Promotion Section
¢ Business Facilitation Section

e |Intellectual Property Section

Enterprise Development Branch
e Entrepreneurship Section (including Empretec)

e Accounting and Reporting Section

Sustainable Investment Programme
» Sustainable Stock Exchange Programme
e Family Business for Sustainable Development Unit

e |nstitutional Investment Unit

Division on Investment and Enterprise:
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Division on Investment and Enterprise:

Cooperation Partnership Highlights in 2019

The Division works closely with regional and international
organizations, as well as other UNCTAD divisions in all dimensions of
its three pillars of work: research and analysis, capacity-building and
consensus building (see annex 1 for a full list of partners).

Academy: The Division on Investment and Enterprise continues to
maintain close cooperation with leading academic organizations,
particularly the Academy of International Business and the Society of
International Economic Law.

African Union (AU): UNCTAD assisted the AU in drafting the African
Continental Free Trade Agreement (AfCFTA) Investment Protocol. It
also took the lead in drafting the IlA chapter in the ninth edition of
the Assessing Regional Integration in Africa Report (ARIA IX). In the
context of the second round of the AfCFTA negotiations, the division
continued to provide support in the area of investment and through
the development of IP frameworks and capacity on IP licensing,
technology transfer and regional collaboration.

Asian Development Bank Institute (ADBI): At the request of the
government of Thailand, and in collaboration with ADBI, UNCTAD
implemented a capacity-building programme on improving access to
universal health coverage and the role of FDI and technology transfer
in the pharmaceutical sector.

Association of Southeast Asian Nations (ASEAN): UNCTAD
assisted ASEAN in the preparation of the 2019 ASEAN Investment
Report: FDI in Services — Focus on healthcare.

Caribbean Association of Investment Promotion Agencies
(CAIPA): UNCTAD supports the exchange of good practices in
CAIPA and assists the Association in supporting IPAs from island
economies in the Caribbean. The CAIPA also collaborated with
UNCTAD for the completion of iGuides in Curagao, Jamaica, Saint
Lucia and Saint Vincent and the Grenadines.

Caribbean Community (CARICOM): UNCTAD organized several
training sessions for investment officials of CARICOM countries,
notably on the WIR 2019 Policy Briefing and IIA Reform.

Caribbean Export Development Agency (Caribexport): Caribexport
collaborated with UNCTAD for the completion of iGuides in Curagao,
Jamaica, Saint Lucia and Saint Vincent and the Grenadines.

Climate Disclosure Standards Board (CDSB): UNCTAD organized
a technical workshop jointly with the CDSB to discuss issues of
practical implementation of the TCFD recommendations on climate-
related financial disclosures.

D-8 Organization for Economic Cooperation: UNCTAD in
cooperation with the D-8 organization for Economic Cooperation,
developed a set of guiding principles for investment policy making
to assist D-8 Member States in formulating modern and balanced
investment policies at the national and international levels.
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East African Community (EAC): UNCTAD organized a workshop
in collaboration with the EAC secretariat on Facilitating investment in
sustainable development goal projects.

European Union (EU): EU-UNCTAD have a joint capacity-building
programme for Angola: Train for Trade Il. The objective of the
programme is to improve human and institutional capacities to foster
appropriate economic diversification policies in Angola and to help
the country build a more resilient economy capable of eradicating
poverty.

Expertise France: The French public development agency partnered
with UNCTAD for the implementation of the business facilitation
programme in Libya.

The Family Business Network (FBN): UNCTAD and the FBN jointly
developed the global initiative ‘Family Business for Sustainable
Development (FBSD).’ Its ambitious package of deliverables aims at
mobilizing business families and their firms to embed sustainability
into their business strategies, thereby committing to concrete,
measurable contributions towards the SDGs.

G20: At the request of the G20, UNCTAD has provided regular
monitoring reports on investment policy measures in member
countries, in partnership with the OECD.

Global Entrepreneurship Congress (GEC): UNCTAD organizes the
Empretec Global Summit annually, in the context of the GEC.

Global Entrepreneurship Network: The Global Entrepreneurship
Network extended its partnership with UNCTAD for the implementation
of the eRegistrations system in Baghdad.

International Chamber of Commerce (ICC): UNCTAD and the
ICC produce a set of investment guides to provide international
investors with essential up-to-date information on rules, economic
conditions, procedures, business costs and investment opportunities
in developing countries. They also partner in the organization of the
Investment Advisory Council.

International Organization of Securities Commissions (I0SCO):
UNCTAD and IOSCO regularly collaborate in ISAR and on the topic
of financial standards reporting and corporate governance.

Inter-Parliamentary Union (IPU): As national legislators, parliaments
have a vital and increasing role to play in enabling, promoting, and
channeling investment in sustainable development and in setting
appropriate regularly frameworks. Therefore, UNCTAD and IPU
maintain close cooperation, including through ensuring dissemination
of research and policy work, as well as best-practice developed by
UNCTAD secretariat.

Islamic Development Bank (IsDB): UNCTAD provides regular
training for IsDB member countries on investment policy. IsDB has
been a regular partner to the World Investment Forum.

Organisation for Economic Cooperation and Development
(OECD): In the framework of the G20 Investment Monitoring Reports,
the Division works with the OECD.

Division on Investment and Enterprise:
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Division on Investment and Enterprise

Sustainability Accounting Standards Board (SASB): UNCTAD
and SASB collaborate on issues of practical implementation of the
TCFD recommendations on climate-related financial disclosures.

United Nations Organizations and Agencies: UNCTAD joined five
international organisations, namely WHO, UNIDO, UNAIDS, UNICEF
and the Global Fund to Fight AIDS, Tuberculosis and Malaria during
the World Health Assembly and launched an Inter-agency Statement
on Promoting Local Production of Medicines and Other Health
Technologies.The Division works with UNEP-Fi, the UN Global
Compact, and the UNPRI on the Sustainable Stock Exchanges
Initiative. The Division participates in the joint UN Programme, Zambia
Green Jobs Programme, in collaboration with the FAO, ILO, ITC and
UNEP. UNCTAD collaborated with ITC to implement Trade Portal
Systems. In the area of Enterprise Development, UNCTAD partnered
with, amongst others, UNHCR, UN-Habitat, IOM and UNIDO.
UNCTAD and UN-DESA continue their close collaboration in the area
of Financing for Development (FfD), including through the work of the
dedicated inter-agency task force, mandated to monitor progress
on the Addis Ababa Action Agenda and advise governments on FfD.

World Association of Investment Promotion Agencies (WAIPA):
UNCTAD provides training for investment officials in the framework
of cooperation with WAIPA and cooperates with the Association on a
range of investment promotion-related initiatives.

World Bank: UNCTAD works with the World Bank Group in its
capacity-building programme on the promotion of green FDI.

World Federation of Exchanges (WFE): In collaboration with WFE,
UNCTAD produced a targeted policy guide for stock exchanges with
the purpose of sharing experience on how exchanges can embed
sustainability within their operations.

World Trade Organization (WTO): UNCTAD regularly attends
sessions of the WTO that are relevant to investment and enterprise
for development, including the TRIPS Council.

The Division also works closely with other programmes in UNCTAD
to create synergies that can leverage expertise, resources, and
networks. DIAE worked with other Divisions on its IPRs and iGuides,
for example exchanging experience and knowledge on competition
policy and its relationship with investment. UNCTAD’s peer review
process ensures that all Divisions benefit from the substantive peer
review of each other’s publications.
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Academy of International Business (AIB)

African, Caribbean, and Pacific Group of
States (ACP)

African Centre for Catastrophe Risks (ACCR)
African Development Bank (AfDB)

African Insurance Organization (AlO)

African Union (AU)

Afriqgue Magazine

Agence Francaise d’Expertise Technique
Internationale (AFETI)

Agence intergouvernementale de la
Francophonie (AIF)

Analyse Africa

Andean Community of Nations

Arabesque S-Ray

Asian Development Bank

Asia—Pacific Economic Cooperation (APEC)
Associacion de Gerentes de Guatemala

Association of Chartered Certified

Accountants

Association of South-East Asian Nations
(ASEAN)

Austrian Federal Chamber of Europe (AK
EUROPA)

Boston College

Bundesministerium far Wirtschaftliche
Zusammenarbeit und Entwicklung
(BMZ) - Germany‘s Ministry for Economic
Cooperation and Development

Business Development Center (BDC)
Capital Finance International (CFl)
Carbon Tracker Initiative

Caribbean  Association  of
Promotion Agencies (CAIPA)

Caribbean Community (CARICOM)

Centre d’Accueil de la Genéve Internationale
(CAGI)

Centre for Conflict Resolution (CCR)

Investment

Center for International Environmental Law
(CIEL)

Centro Empretec de Desarrollo Emprendedor
(CEDE)

Division on Investment and Enterprise: REPORT 2020

Centre of Registers and Information Systems
(RIK)

Ceres

Cheung Kong Graduate School of Business
(CKGSB)

China—Africa Business Council (CABC)

China Council for International Investment
Promotion (CCIIP)

China International Fair for Investment and
Trade (CIFIT)

Climate Bonds Initiative
Climate Disclosure Standards Board (CDSB)

Columbia Center for Sustainable Investment
(CCSI)

Common Market for Eastern and Southern
Africa (COMESA)

Commonwealth Business Council

Communauté économique et monétaire de
I’Afrique Centrale (CEMAC)

Consejo Federal de Inversiones (CFl) -
Argentina’s Federal Investment Council

Consumer Unity and Trust Society (CUTS)

Corporation  for  Entrepreneurship  and
Innovation of Ecuador (CEIE)

Deutsche Gesellschaft flr Internationale
Zusammenarbeit Glz) - German
Development Agency

East African Community (EAC)
East Africa Trade and Investment Hub
Economic Cooperation Organization (ECO)

Economic Community of West African States
(ECOWAS)

Empretec Ghana Foundation

Empretec India Foundation

Entrepreneurship Development Center (EDC)
Energy Charter Treaty (ECT)

European Commission

European Consumer Organization (BEUC)

European International Business Academy
(EIBA)

European Trade Union Confederation (ETUC)



European Union
Family Business Network (FBN)
Food and Agriculture Organisation (FAO)

Foundation of Revitalization of Local Health
Traditions (FRLHT)

Friedrich Ebert Stiftung
Friends of the Earth Europe (FOEE)

Gambian Investment and Export Promotion
Agency (GIEPA)

German Development Institute (GDI)
Global Entrepreneurship Network (GEN)
Global Impact Investing Network (GIIN)
Global Reporting Initiative (GRI)

Gordan and Betty Moore Foundation

Graduate Institute Geneva -Centre for
Finance and development

Grenoble Ecole De Management
Hacettepe University Law School

Institute for Leadership and Sustainability
(IFLAS)

International Integrated Reporting Council
(IRC)

Integrated Reporting (IR)
Inter-American Accounting Association (AAA)

International Accounting Standards Board
(IASB)

International  Association of Insurance
Supervisors (IAIS)

International Centre for Settlement of
Investment Disputes (ICSID)

International Centre for Trade and Sustainable
Development (ICTSD)

International Chamber of Commerce (ICC)

International Development Law Organization
(IDLO)

International Energy Charter

International Federation of Accountants
(IFAC)

International Finance Corporation — World
Bank Group

International Fund for
Development (IFAD)

Agriculture

International Health Policy Foundation

International  Institute for Management
Development (IMD)

International  Institute  for  Sustainable
Development (IISD)

International  Institute for Trade and
Development (ITD)

International Labour Organisation (ILO)
International Olympic Committee (I0C)

International Organisation for Standardization
(1SO)

International Organization of La Francophonie
International Parliamentary Union (IPU)
International Trade Centre (ITC)

International Trade Union (ITU)

International  Organisation of Securities
Commissions (I0OSCQO)

Islamic Centre for the Development of Trade
(ICDT)

Islamic Corporation for the Insurance of
Investment and Export Credit (ICIEC)

Islamic Development Bank (IDB)

Japan Bank for International Cooperation
(JBIC)

Joint United Nations Programme on HIV/
AIDS (UNAIDS)

Judicial Academy (JA) of Vietnam
Kings College, School of Law

La Fundaciéon Comunitaaria Centro de
Informaciéon y Recursos para el Desarrollo
(CIRD)

L’Agence de Promotion des Petites et
Moyennes Entreprises

Limited Liability Company Status Konsult

Multilateral Investment Guarantee Agency
(MIGA)

National Association of Women Entrepreneurs
Malaysia (NAWEM)

National Economic Empowerment Council
(NEEC)

One Stop Business Facilitation Centre (OBFC)

Official Monetary and Financial Institutions
Forum (OMFIF)

Division on Investment and Enterprise: REPORT 2020 41



42

Organization of American States (OAS)

Organization for Economic Cooperation and
Development (OECD)

Organisation of Islamic Cooperation (OIC)
Our World Is Not For Sale (OWINFS)

Pacific Agreement on Closer
Relations (PACER)

Prestigio-Liga de Empresarios e Executivos
de Angola

Economic

Principles for Responsible Investment (PRI)
Republic and Canton of Geneva
Responsible Tourism Tanzania (RTT2)
Saudi Credit and Saving Bank (SCSB)

Servico Brasileiro de Apoio as Micro e
Pequenas Empresas (SEBRAE)- Brazilian

Support  Service for Micro and Small
Enterprises
Singapore Management University
(Singapore)

Small Economy Trade and Investment Center
(SETIC)

Social Development Bank (SDB)

Society of International Economic Law (SIEL)
South Centre

Southern African Customs Union (SACU)

Southern African Development Community
(SADC)

Southern African Generic Manufacturers
Association (SAGMA)

State Secretariat for Economic Affairs (SECO)

Statistical, Economic and Social Research
and Training Centre for Islamic Countries
(SESRIC)

Strathmore University

Sustainability Accounting Standards Board
(SASB)

Swiss African Business Circle
Swiss Confederation

Tata institute for Social Sciences
The Commonwealth

The World Free and Special Economic Zones
Federation (FEMOZA)

Division on Investment and Enterprise: REPORT 2020

Third World Network (TWN)

United Nations Commission on International
Trade Law (UNCITRAL)

United Nations Development Programme
(UNDP)

United Nations Department of Economic and
Social Affairs (DESA)

United Nations Economic and Social
Commission for Asia and the Pacific (ESCAP)

United Nations Economic Commission for
Africa (UNECA)

United Nations Economic Commission for
Europe (UNECE)

United Nations Entity for Gender Equality and
the Empowerment of Women (UN Women)

United Nations Environment
(UNEP)

United Nations Environment
Finance Initiative (UNEP-Fi)

UN Global Compact

Programme

Programme

United Nations High Commissioner for
Refugees (UNHCR)

United Nations Human Settlement
Programme (UN-HABITAT)
United Nations Industrial Development

Organization (UNIDO)

United Nations Institute for Training and
Research (UNITAR)

United Nations International Organization on
Migration (IOM)

United Nations Office for Project Services
(UNOPS)

United Nations Office of the High
Commissioner on Human Rights United
(OHCHR)

United Nations Office of the High
Representative for the Least Developed
Countries (UN-OHRLLS)

UN Principles for Responsible Investment
(UN PRI)

United Nations Programme on AIDS (UNAIDS)

United Nations University - Institute of
Advanced Studies (UNU-IAS)
United States Agency for International

Development (USAID)



United States Department of State
University of Cumbria

University of Geneva

Universidad de Buenos Aires
Universidad Nacional de la Plata

World Association of Investment Promotion
Agencies (WAIPA)

World Bank

World Benchmarking Alliance (WBA)
World Economic Forum

World Federation of Exchanges (WFE)
World Finance

World Free Zones Organization (WFZO)
World Health Organization (WHO)

World Intellectual Property Organization
(WIPQO)

World Tourism Organization (UNWTO)
World Trade Institute (WTI)

World Trade Organization (WTO)
World Trade University (WTU)

Xiamen University, Law School
YOLSE, Santé Publique and Innovation
Zambia Development Agency (ZDA)

Division on Investment and Enterprise:
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UNCTAD’s Division on Investment and Enterprise
is a global centre of excellence, and the focal
point within the United Nations System for issues
related to investment and enterprise development.
It builds on three and a half decades of experience
and international expertise in research and policy
analysis, intergovernmental consensus-building
and technical assistance to developing countries.
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