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NOTE
The United Nations Conference on Trade and Development (UNCTAD) serves as the lead entity within the United
Nations Secretariat for matters related to science and technology as part of its work on the integrated treatment
RI WUDGH DQG GHYHORSPHQW LQYHVWPHQW DQG ƄQDQFH 7KH FXUUHQW 81&7$' ZRUN SURJUDPPH LV EDVHG RQ WKH
mandates set at quadrennial conferences, as well as on the decisions of the General Assembly of the United
Nations and the United Nations Economic and Social Council that draw upon the recommendations of the
United Nations Commission on Science and Technology for Development, which is served by the UNCTAD
secretariat. The UNCTAD work programme is built on its three pillars of research analysis, consensus-building
and technical cooperation, and is carried out through intergovernmental deliberations, research and analysis,
technical assistance activities, seminars, workshops and conferences.
This series of publications seeks to contribute to exploring current issues in science, technology and innovation,
with particular emphasis on their impact on developing countries.
The term “country” as used in this study also refers, as appropriate, to territories or areas. In addition, the
designations of country groups are intended solely for statistical or analytical convenience and do not necessarily
express a judgment about the stage of development reached by a particular country or area.
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1. INTRODUCTION: TECHNOLOGICAL
CHANGE AND ITS IMPACT
Technological changes observed in recent years,
particularly driven by the rapid development of
information and communications technologies
(ICTs), offer the potential to transform economies
and improve the living standards of many people.
)XUWKHUPRUHWKH\KDYHDVWURQJSRWHQWLDOWRGLVUXSW
productive sectors and markets, including through
technological convergence and recombination.
Recent advances in ICTs, characterized by a
reliance on digital data storage and analytics,
fast-growing capabilities at a declining cost and
increasing ease of use, have led to an increasing
democratization of technologies. Examples of
WKHVH WHFKQRORJLHV LQFOXGH} WKH ,QWHUQHW RI WKLQJV
big data, three-dimensional printing, artificial
intelligence, robotics, automation, biotechnology,
nano- and microsatellites, neurotechnology,
synthetic
biology,
nanomaterials,
advance
energy storage technologies and blockchain. 1
7KH} DSSOLFDWLRQV RI WKHVH WHFKQRORJLHV RIIHU
new opportunities for economic prosperity,
social inclusion and environmental sustainability.
)XUWKHUPRUHWKHFURVVFXWWLQJDSSOLFDWLRQRIPDQ\
emerging technologies, especially those digitally
enabled, can also contribute to sustainable
development.2 Examples of these applications
include sensor devices for improving agricultural
productivity, microinsurance for farmers distributed
through mobile devices, mapping data for the
control of epidemic outbreaks and smart watermanagement systems.3
The implications of current technological advances
for labour markets and jobs have been the subject
of much debate, which has largely focused on
the impact of digital platforms and automation.
While digital platforms are creating new types
of occupations and generating entrepreneurial
opportunities – especially for women – they can
also create greater pressure on pay and working
conditions, owing to work fragmentation and

the provision of remote services.4 As regards
automation, the increased automation of tasks
can release workers from dangerous, predictable
and routine tasks so they can pursue safer, more
creative and interesting work tasks, as well as
leisure activities. However, it can also reduce
the need for workers and potentially even whole
industries, since it raises productivity and can
LQFUHDVHWKHVFDOHRIRSHUDWLRQVDWPDUJLQDO}FRVW
The net impact of new technologies and their
consequences on labour markets and jobs remains
uncertain, including on the type of jobs and sectors
that will remain or will be created.
Technological change can affect women and men
differently.6 ICT services provide relatively wellremunerated employment for women, but the
VKDUH RI ZRPHQ LQ ,&7} VSHFLDOLVW RFFXSDWLRQV
remains very low, especially in developing
countries.7 $} UHFHQW} VXUYH\ DPRQJ  PDMRU
developed and emerging economies revealed that
female employment is concentrated in low-growth
or declining occupations, such as sales, business
and clerical work. Women are also less represented
in sectors in which automation is expected
to displace jobs such as manufacturing and
FRQVWUXFWLRQ)XUWKHUWKHUHDUHIHZZRPHQLQWKH
science, technology, engineering and mathematics
67(0 MREIDPLOLHVDQGPD\WKHUHIRUHQRWEHDEOH
to take advantage of the increased demand for
workers with skills in these areas.8
Taken together, rapid technological change offers
potentially transforming development opportunities
IRU FRXQWULHV EXW DOVR FUHDWHV VLJQLƄFDQW FRQFHUQV
that policymakers need to address to ensure
technologies are leveraged for sustainable and
inclusive development. Development gains offered
by new and emerging technologies are not
4


6
1

2
3

Organization for Economic Cooperation and Development
(OECD), 2016, OECD Science, Technology and Innovation
Outlook 2016 (OECD Publishing, Paris); E/CN.16/2016/3.
$
E/CN.16/2016/3.

7

8

- 'UDKRNRXSLO DQG % )DER  7KH SODWIRUP HFRQRP\
and the disruption of the employment relationship, European
7UDGH8QLRQ,QVWLWXWH3ROLF\%ULHI1R
E/CN.16/2016/3.
OECD, 2017, Going digital: The future of work for women,
3ROLF\%ULHIRQ7KH)XWXUHRI:RUN
UNCTAD, 2017, Information Economy Report 2017: Digitalization, Trade and Development 8QLWHG} 1DWLRQV SXEOLFDWLRQ
Sales No. E.17.II.D.8, New York and Geneva).
E/CN.16/2016/3.
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automatic. While new technologies create new jobs
and development opportunities, they also increase
the demand for digital skills and competencies.9
7KLV} XQGHUOLQHV WKH LPSRUWDQFH RI DGGUHVVLQJ WKH
gaps that exist in terms of capabilities across and
between countries, sectors and segments of the
VRFLHW\VRWKDWVRFLHWLHVFDQDGDSWDQGEHQHƄWIURP
technological changes.
(VWLPDWHVLQGLFDWHWKDWt}SHUFHQWRIIXWXUHMREV
will require ICT skills by 2020.100RUHWKDQDWKLUGRIWKH
labour force in OECD countries, however, is reported
to have an extremely low capacity to use digital
WHFKQRORJLHV SURGXFWLYHO\ ZKLOH } SHU FHQW RI WKH
population has no ICT skills.11 Also, women are more
likely than men to lack digital skills. The widening gap
between the knowledge, skills and abilities of young
people entering the workforce and the knowledge,
skills and abilities that employers are seeking has
EHHQLGHQWLƄHGDVDQLPSRUWDQWGHWHUUHQWWRJURZWK12
0RUHRYHU GHYHORSLQJ FRXQWULHV DUH ZLWQHVVLQJ DQ
increase of young people in the labour market. About
half a billion young Chinese and Indian people will
join the workforce in the coming decades. In Africa,
LW LV H[SHFWHG WKDW DERXW } PLOOLRQ \RXQJ $IULFDQV
will join the labour market every year for the next
decade.13 This stresses the need for policymakers and
educators to adapt educational curricula to changing
labour markets demands.
At the same time, the effects of ICTs are not limited
to jobs but also to social and civic participation in
societies. Having the necessary digital competencies
enhances people’s quality of life and the effectiveness
of their work. Therefore, digital competencies and
skills are essential to ensure effective participation in
WKHFXUUHQWDQGIXWXUHZRUOGDVZHOODVWREHQHƄWIURP
existing and emerging technologies.

9

10

11

12

13

)XUWKHULQHTXDOLW\LQWKHVNLOOVWKDWDOORZSHRSOHWRXVHWHFKnologies is one factor that could potentially exacerbate the
digital divide. In addition to access to the Internet, ICT user
sophistication and digital skills for Internet use have also been
LGHQWLƄHGDVGHWHUPLQDQWVRIWKHGLJLWDOGLYLGH6HH}(}+DUJLWWDL
+RZZLGHD:HE",QHTXDOLWLHVLQDFFHVVLQJLQIRUPDWLRQ
online; E Hargittai and A Hinnant, 2008, Digital inequality differences in young adults’ use of the Internet, Communication
Research  t
See https://ec.europa.eu/jrc/en/news/job-market-fails-unleashLFWSRWHQWLDO DFFHVVHG}})HEUXDU\} 
Broadband Commission for Sustainable Development, 2017,
Working Group on Education: Digital Skills for Life and Work.
The Economist Corporate Network, 2016, Shaping the Future
of Work: Technology’s Role in Employment (Dubai).
See https://openknowledge.worldbank.org/bitstream/handle/
     : L O O W K H GL JL W UH D O L ]L Q JM RE  J D LQ V 
SGI"VHTXHQFH  LV$OORZHG \ DFFHVVHG)HEUXDU\ 

This study explores ways in which digital skills can
be developed and harnessed to support sustainable
development. The remainder of the report is structured
as follows:
Chapter II discusses the types of skills that countries
need to prepare the future workforces for the changing
world and to maximize the development opportunities
offered by existing and emerging technologies.
Chapter III examines the potential of existing and
emerging digital technologies in building and enhancing
digital skills, particularly in developing countries. The
chapter discusses the promise of technologies for
HGXFDWLRQ VSHFLƄFDOO\ PDVVLYH RSHQ RQOLQH FRXUVHV
022&V UHPRWHOHDUQLQJDQGRSSRUWXQLWLHVRIRSHQ
access.
Chapter IV focuses on the environment to enable
skills development. It addresses aspects of shaping
education in school, on-the-job and throughout
life, and the importance of developing an enabling
environment to support skills development.
&KDSWHU 9 SUHVHQWV NH\ ƄQGLQJV DQG SROLF\
considerations that can help countries to develop
digital competencies.

 'LJLWDOVNLOOVDQGFRPSHWHQFLHVIRUWKHWZHQW\ƄUVWFHQWXU\
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2. DIGITAL SKILLS AND COMPETENCIES FOR THE
TWENTY-FIRST CENTURY
In general, digital competence encompasses the
knowledge and skills required for an individual to
be able to use ICT to accomplish goals in his or her
personal or professional life. Digital competencies
should be perceived as not only concerned with
technical skills, but more focused on cognitive and
social and emotional aspects of working and living in a
digital environment.14 The notion is a complex one, and
beyond digital literacy, implies the ability to understand
media, to search for information and be critical about
what is retrieved, and to be able to communicate with
others using a variety of digital tools and applications.
Digital competence is a multifaceted moving target,
which is constantly evolving as new technologies
appear.
Different types of digital competencies are needed
to adapt to the changing technological landscape.
Six major drivers are among those relevant for

the work skills and digital competences of the
future: increasing globalization, extreme longevity,
workplace automation, fast diffusion of sensors and
data processing power, ICT-enabled communication
tools and media, and the unprecedented
reorganization of work driven by new technologies
and social media, which are massively increasing
collaboration opportunities.16 Several organizations
and initiatives have carried through efforts to identify
DQG} FDWHJRUL]H WKH GLJLWDO VNLOOV DQG FRPSHWHQFLHV
needed for the future. Despite their different
backgrounds, these organizations call for changes
to current curricula and, to a certain extent, in
educational attitudes. Namely, all encourage a move
IURP OHDUQLQJ IRU VSHFLƄF MREV WRZDUGV DFTXLULQJ
skills which allow people to adapt to the changing
tasks arising from technological change.17 Table 1
presents examples of selected categorizations of
such skills and competencies.

14

Y Eshet-Alkalai, 2004, Digital literacy: A conceptual framework for survival skills in the digital era, Journal of Educational
0XOWLPHGLDDQG+\SHUPHGLD  t

$ )HUUDUL  ',*&203 D )UDPHZRUN IRU 'HYHORSLQJ
and Understanding Digital Competence in Europe (European
Union, Luxembourg).

16
17

,QVWLWXWHIRUWKH)XWXUH)XWXUH:RUN6NLOOV
:RUOG(FRQRPLF)RUXPq7KH)XWXUHRI-REV(PSOR\PHQW6NLOOVDQG:RUNIRUFH6WUDWHJ\IRUWKH)RXUWK,QGXVWULDO
Revolution.”

Table 1 Different categorizations of digital skills
Organization

Skills

Job-ready digital skills for
decent jobs (International
Labour Organization (ILO) and
International Telecommunication
Union (ITU))

Basic digital skills (related to the use of technologies)

Work-related skills
(World Economic Forum)

Abilities (cognitive and physical)

Advanced digital skills (coding and other algorithmic knowledge)
Soft skills (such as communication and leadership)
'LJLWDOHQWUHSUHQHXUVKLS RQOLQHPDUNHWUHVHDUFKDQGXVLQJƂQDQFLDOSODWIRUPV
Basic skills (content and processing skills)
Cross-functional skills (social systems, complex problem solving, resource management and technical skills)

Future of work (OECD)

7HFKQLFDODQGSURIHVVLRQDOVNLOOV VSHFLƂFDQGRIWHQLQGXVWU\VSHFLƂFVNLOOVVXFKDVLQVWDOODWLRQDQG
operation of robots)
Generic ICT skills (skills needed to understand, use and adopt technologies; life-learning ability to adapt to
technology changes)
Complementary ICT soft skills (creativity, communication skills, critical and logical thinking, teamwork,
digital entrepreneurship)

Digital Skills Toolkit (ITU)

'LJLWDOVNLOOVEDVLFLQWHUPHGLDWHDGYDQFHGWZHQW\ƂUVWFHQWXU\VNLOOV IRXQGDWLRQDOVNLOOVFRPSHWHQFLHV
character qualities)
Emerging and specialized skills (computational thinking and coding, data literacy, mobile literacy)

6RXUFH ,78  'LJLWDO 6NLOOV 7RRONLW ,78  ,/2,78 'LJLWDO 6NLOOV IRU 'HFHQW -REV IRU <RXWK &DPSDLJQ WR WUDLQ } PLOOLRQ
\RXWK ZLWK MREUHDG\ GLJLWDO VNLOOV 2(&'  6NLOOV IRU D GLJLWDO ZRUOG 3ROLF\ %ULHI RQ WKH )XWXUH RI :RUN :RUOG (FRQRPLF
)RUXPThe Future of Jobs: Employment, Skills and Workforce Strategy for the Fourth Industrial Revolution (Geneva).
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Box 1 Pyramid of digital skills

Creation
of new
technologies
Creative use with
adaptation of technologies

Basic use of technologies

Adoption of technologies

)RXUGLIIHUHQWOHYHOVRIGLJLWDOVNLOOVDUHQHHGHGGXULQJ
the process of adoption, use and domestication of
technologies: those required to adopt technologies,
those needed in the basic use of technologies, those
necessary for the creative use and adaptation of
technologies, and those essential for the creation of
new technologies (see box 1). These categories can
be further grouped into two categories: skill sets for all
and skill sets for ICT professionals (see table 2).
The most fundamental skill sets in the digital era
are capabilities to adopt new technologies. In this
context, “digital literacy for all” is a basic requirement
to enable every citizen to participate fully in the digital
society.18 This involves basic education and literacy,
as well as familiarity with technological devices.19
18

19

Broadband Commission for Sustainable Development, “Working Group on Education: Digital Skills for Life and Work.”
ITU, 2018, “Digital Skills Toolkit.”

Basic use of technologies requires digital skills that
enable direct use of technologies, which include
a basic understanding of emerging technologies
and technology applications and knowledge
about digital privacy and security. Box 2 presents
the “I click sensibly” education campaign under
implementation in Poland. This campaign aims at
creating cybersecurity awareness in primary school
children.20 This type of knowledge enables users
to actively extract the information they need from
the Internet, instead of passively being receivers
and targets of online advertisements.21 This basic
knowledge of ICTs allows users to solve everyday
20

21

Contribution from the Government of Poland, available at
https://unctad.org/meetings/en/Contribution/CSTD_2018_
IPanel_T2_DigitalComp_con20_Poland_en.pdf (accessed
}'HFHPEHU 
W. Russell Neuman, The Digital Difference: Media Technology and the Theory of Communication Effects (Cambridge,
0$+DUYDUG8QLYHUVLW\3UHVV 

Table 2 Categories and levels of digital skills
Category

Digital skills for all

Digital skills for ICT
professionals
a

Levels

Skills

Adoption

Basic education and literacy
Familiarity with technology devices and services

Basic or generic use

Basic understanding of technologies, software and applications
Knowledge of digital rights, privacy, security and permanence of dataa
Ability to make use of information and data, including basic issues of data storage,
management and organization to construct calculations and answer questionsa
Ability to use digital technologies to collaborate, communicate and createa

Creative use and
adaptations

Basic computing skills
Familiarity with basic algorithms

Creation of new
technologies

Sophisticated programming skills; knowledge of complex algorithms

Broadband Commission for Sustainable Development, 2017.

 'LJLWDOVNLOOVDQGFRPSHWHQFLHVIRUWKHWZHQW\ƄUVWFHQWXU\

Box 2 Cybersecurity awareness
Researchers estimate that, today, one in three Internet
users is below 18 years of age. This share is likely to
grow in the coming years as large parts of populations
coming online are from countries with high shares
of young people.22 However, while children and
teenagers might be better able to navigate the Internet
than adults, it does not imply that they are digitally
savvy and aware of the risks involved.23
The “I click sensibly” education campaign of Poland is
one example of a response to the ever-growing scale of
threats faced by young Internet users. The campaign
aims at preparing primary school children to be active
participants in the digital age. The training, delivered by
WKH2IƄFHRI(OHFWURQLF&RPPXQLFDWLRQVLQFOXGHV
How to use smartphones and tablets more safely
How to deal with hate speech on the Internet
• How to respond to cyberbullying
• How to protect their personal information
• How to avoid high bills to be paid by parents (for
data transmission, premium rate services, etc.)
• How to creatively use new technologies.
This
country-wide
campaign
reached
} SDUWLFLSDQWV LQ  DQG LV H[SHFWHG WR KDYH
trained 300,000 by 2021.24)XUWKHUPRUHWKHFDPSDLJQ
also targets adults, teachers, parents and guardians,
through workshops to raise awareness about
responsible Internet access by minors.
•
•

problems and participate in community activities.
Knowing how technology works can help users
LPSURYH WKH HIƄFLHQF\ RI XVDJH DQG RSWLPL]H WKH
outcome of technology usage. With increasing
numbers of software and applications being used
to accomplish everyday communicational and
informational tasks, basic knowledge of ICTs is now
essential for citizens to solve everyday problems, as
well as to engage in community activities. Some nonICT professionals may increasingly need to develop
stronger skills to perform their duties. Some of these
VNLOOVLQFOXGHSURƄFLHQF\LQSURJUDPPLQJODQJXDJHV
data analysis and processing and modelling skills.26

22

Sonia Livingstone, John Carr, and Jasmina Byrne, “One in
Three: Internet Governance and Children’s Rights” (Centre for
International Governance Innovation and the Royal Institute of
,QWHUQDWLRQDO$IIDLUV 
23
European Commission, “Keeping Children Safe in a World
of Online Opportunity,” European Commission EORJ  )HEruary 6, 2018, https://ec.europa.eu/commission/commissioners/2014-2019/ansip/blog/keeping-children-safe-worldonline-opportunity_en.
24
Info retrieved from http://en.archiwum.uke.gov.pl/uke-participated-in-the-establishment-of-the-guinness-record-in-programming-23321

Contribution from the Government of Poland.
26
Broadband Commission for Sustainable Development, 2017.
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0DQ\ RI WKH DGYDQFHG WHFKQRORJLHV DUH GHVLJQHG WR
be used in contexts where infrastructure, and natural
and social resources differ from those in developing
HFRQRPLHV7RPD[LPL]HWKHEHQHƄWVRIQHZWHFKQRORJ\
countries and companies need to have the digital skills to
LQWURGXFHPRGLƄFDWLRQVWRQHZWHFKQRORJLHV27 Creating
new technologies is the top of the skills’ pyramid and
are considered the skills that allow to contribute to
the creation of more advanced technologies or the
GHYHORSPHQW RI WHFKQRORJ\} LQQRYDWLRQ 7KH\ LQFOXGH
for example, sophisticated programming skills, often
including engineering aspects and use of complex
algorithms such as machine learning.28

A.

COMPLEMENTARY SKILLS

Digital skills are not enough to adapt to the changing
demands of labour markets. There is an increasing
call for strengthening uniquely human skills that
cannot be easily replaced by machines and that
SURYLGHWKHƅH[LELOLW\UHTXLUHGIRUWKHFXUUHQWDQGIXWXUH
technological contexts. These competencies include
complex problem solving, critical thinking, creativity
DQGƄQHWXQHGFRPPXQLFDWLRQ:KHQFRPSOHPHQWHG
with character qualities such as adaptability and grit,
these competencies are an essential package to
FUHDWHWKHƅH[LELOLW\UHTXLUHGIRUWKHFXUUHQWDQGIXWXUH
demands for the workforce. 29,30
Research shows that occupations such as engineering
and science are less susceptible to digitalization and
computerization because these professions involve a
higher degree of creativity and innovation compared
with others.31 Occupations that involve sophisticated
communication skills are also less likely to become
redundant in the digital era: natural language
processing algorithms can detect emotions underlying
text but are often inaccurate in grasping sarcasm,
humour or irony. When equipping a future workforce
with complementary soft skills, it is also important to
develop critical and logical thinking abilities, which
are vital when preparing young people with abilities
in problem-solving and decision-making. Table 3
presents a non-exhaustive list of complementary skills.
27

28
29
30

31

Z Huang and P Palvia, 2001, ERP implementation issues in
advanced and developing countries, Business Process Management Journal, 7(3):276–284.
Ibid.
ITU, 2018, “Digital Skills Toolkit.”
+DVDQ%DNKVKLHWDOq7KH)XWXUHRI6NLOOVt(PSOR\PHQWLQ
2030” (London: Pearson and Nesta, 2017).
&DUO %HQHGLNW )UH\ DQG 0LFKDHO $ 2VERUQH q7KH )XWXUH RI
(PSOR\PHQW+RZ6XVFHSWLEOH$UH-REVWR&RPSXWHULVDWLRQ"r
Technological Forecasting and Social Change 114 (2017):
tKWWSVGRLRUJMWHFKIRUH

6

Building Digital Competencies to Beneﬁt from Frontier Technologies

Table 3 Complementary soft skills for the future workforce
Type of soft skills

Description

Sense making

$ELOLW\WRGHWHUPLQHWKHGHHSHUPHDQLQJRUVLJQLƂFDQFHRIZKDWLVEHLQJH[SUHVVHG

Social intelligence

Ability to connect with others deeply and directly, to sense and stimulate reactions and desired interactions

Computational thinking

Ability to translate vast amounts of data into abstract concepts and to understand data-based reasoning

Novel and adaptive thinking

3URƂFLHQF\LQWKLQNLQJDQGFRPLQJXSZLWKVROXWLRQVDQGUHVSRQVHVEH\RQGWKDWZKLFKLVURWHRUUXOHEDVHG

Cross-cultural competency

Ability to operate in different cultural settings

New media literacy

Ability to critically assess and develop content that uses new media forms and to leverage these media for
persuasive communication

Transdisciplinary

Ability to understand concepts across multiple disciplines

Design mindset

Ability to represent and develop tasks and work processes for desired outcomes

Cognitive load management

$ELOLW\WRƂOWHULQIRUPDWLRQIRULPSRUWDQFHDQGWRXQGHUVWDQGKRZWRPD[LPL]HFRJQLWLYHIXQFWLRQLQJXVLQJD
variety of tools and techniques

Virtual collaboration

Ability to work productively, drive engagement and demonstrate presence as a member of a virtual team

6RXUFH,QVWLWXWHIRUWKH)XWXUH

With the increase of the platform economy, soft
skills for digital entrepreneurship are important for
LQGLYLGXDOVWREHQHƄWIURPWKHGLJLWDOHFRQRP\320DQ\
countries acknowledge the importance of providing
e-business training. Turkey aims to increase the
share of individuals with entrepreneurship training
IURP } SHU FHQW LQ  WR } SHU FHQW LQ 33
Bulgaria is fostering entrepreneurial culture among the
young to reduce social exclusion and unemployment:
7KH (QWUHSUHJLUO SURMHFW VSHFLƄFDOO\ WDUJHWV WKH
EXVLQHVV VNLOOV RI \RXQJ ZRPHQ XQGHU  \HDUV RI
age.34 ,Q 6RXWK $IULFD WKH &RXQFLO IRU 6FLHQWLƄF DQG
Industrial Research started an agri-entrepreneurship
programme in the Eastern Cape. This project teaches
high-school students farming as a business to
empower the rural population. At the global level,
7HFKQRYDWLRQDQRQSURƄWLQLWLDWLYHRIIHUVDPHQWRULQJ
programme and competition that teaches girls how
32

33

34



&RQWULEXWLRQ IURP WKH 8QLWHG 1DWLRQV 0DMRU *URXS IRU &KLOGUHQDQG<RXWK,QDGGLWLRQWRWUDLQLQJRWKHUIDFWRUVDOVRLQƅXence entrepreneurship initiatives, particularly for youth. These
LQFOXGHULVNPDQDJHPHQWKLJKRYHUKHDGFRVWVDQGGLIƄFXOW\
LQJDLQLQJƄQDQFLDODQGOHJDOOHJLWLPDF\
Contribution from the Government of Turkey, available at http://
unctad.org/meetings/en/Contribution/CSTD_2018_IPanel_
7B'LJLWDO&RPSBFRQB7XUNH\BHQSGI DFFHVVHG } )HEUXDU\
2018).
Contribution from the Government of Bulgaria, available at
http://unctad.org/meetings/en/Contribution/CSTD_2018_
,3DQHOB7B'LJLWDO&RPSBFRQB%XOJDULDBHQSGI DFFHVVHG
}-XQH 
Contribution from the Government of South Africa, available
at http://unctad.org/meetings/en/Contribution/CSTD_2018_
IPanel_T2_DigitalComp_con22_SouthAfrica_en.pdf (accessed
12 June 2018).

to become technology entrepreneurs. Teams work
together to develop a business plan and a mobile app
DLPHG DW EHQHƄWLQJ WKHLU ORFDO FRPPXQLWLHV36 %R[} 
presents initiatives in different countries that aim to
remedy the digital gender gap.
Box 3 ICT and the gender divide
ICT can be a tool for female empowerment by, for
instance, providing better information and access
to training. However, compared to men, women
are less likely to acquire digital skills and remain
underrepresented in ICT professions. Also, women
ZRUOGZLGHDUH}SHUFHQWOHVVOLNHO\WKDQPHQWRXVH
WKH,QWHUQHW,Q/'&VWKHJDSDPRXQWVWR}SHUFHQW
ZKLFKLVXSIURP}SHUFHQWLQ37 The examples
below describe a wide range of efforts aimed at
addressing these inequalities:
•

36

37

38

,Q7XUNH\WKH:RPHQpV,QIRUPDWLFV0RYHPHQWDLPV
at empowering women through ICT education to
ease their entry to the labour market, help them
gain economic independence and strengthen their
VRFLDO SRVLWLRQ )URP  WR   ZRPHQ
aged between 16 and 30 years old received training.
)XUWKHUPRUH WKH ,QIRUPDWLRQ 6RFLHW\ 6WUDWHJ\
DQG $FWLRQ 3ODQ t  RI 7XUNH\ LQWHQGV WR
increase the diffusion of ICTs in society with a special
focus on women. The Action Plan expects to raise
ZRPHQpV,QWHUQHWXVHIURP}SHUFHQWLQWR
}SHUFHQWE\38

7HFKQRYDWLRQ q$ERXW 7HFKQRYDWLRQr DFFHVVHG } -XQH
2018, https://technovationchallenge.org/about/.
,78q,&7)DFWVDQG)LJXUHVr ,QWHUQDWLRQDO7HOHFRPPXnication Union, July 2017), http://www.itu.int:80/en/ITU-D/
Statistics/Pages/facts/default.aspx.
Contribution from the Government of Turkey.

 'LJLWDOVNLOOVDQGFRPSHWHQFLHVIRUWKHWZHQW\ƄUVWFHQWXU\

In 2016, Women of Uganda Network, in partnership
with WomensNet and the Association for Progressive
Communications, and with funding from UN-Women,
implemented a joint project promoting women’s
participation in ICT policy in Uganda and South Africa.
The project aims to increase women’s decisionPDNLQJDQGLQƅXHQFHLQ,QWHUQHWJRYHUQDQFHDQG,&7
policies to promote women’s rights across Uganda
and the wider Africa. The project has provided
training on gender and Internet governance to more
WKDQZRPHQWKURXJKHQDEOLQJWKHLUSDUWLFLSDWLRQ
in conferences and forums and delivering workshops
on women’s right and technology.39

•

Ada, the National College for Digital Skills of the
United Kingdom, is a specialist college which
gives students, especially women and people
from low-income backgrounds, the necessary
digital skills to build their potential and help them
EHJLQDVXFFHVVIXOFDUHHULQWHFKQRORJ\)RXQGHG
LQLWDLPVDWWUDLQLQJXSWRVWXGHQWV
by 2020 by delivering a higher technical level of
digital skills across a diverse range of sectors,
including banking, gaming and business.41

•

B.

DIGITAL COMPETENCIES FOR DIFFERENT
ECONOMIC SECTORS

Education and training programmes that focus on
digital skills for all, including training on the adoption
and use of technology, need to be inclusive and
accessible to everyone. However, the needs for
digital competencies vary according to the sectors
of the economy and the level of development of
countries. Nevertheless, digital competencies are
becoming important in all sectors of the economy
from agriculture to industry and services due to the
increasing ubiquity of ICTs and growing capabilities
of new technologies. Box 4 shows the potential
contribution of recent technological advances to
the agriculture sector.
39

40
41

Box 4 ICT and agricultural development
Needs for digital competencies also vary according
to different countries’ economic structures. Where
relatively small-scale agriculture is dominant, basic
digital literacy of new technologies such as mobile
phones is essential to improve access to information
RQ IRU LQVWDQFH ZHDWKHU PDUNHWV DQG ƄQDQFLDO
services. Empirical research in rural India shows
that mobile phones can be useful information tools
to connect remote farmers with agricultural experts
via video messages. The ability to use these mobile
agricultural services can improve farmers’ agricultural
knowledge, which in turn could translate to better
output and thus income.42
While education on basic ICT use facilitates rural
development, ICT professionals who can modify
WHFKQRORJLHVDUHHTXDOO\LPSRUWDQWLQWKLVFRQWH[W)RU
example, the mobile technology used in rural India
is created around local issues and knowledge. The
creation process requires talents to adapt content and
to incorporate sensibilities to the local context.43, 44
Similarly, South Africa has been researching how
to improve digital literacy in rural areas. ICT gives
women in remote rural areas the possibility to obtain
DJULFXOWXUDO LQIRUPDWLRQ )XQGHG E\ WKH 'HSDUWPHQW
of Science and Technology and the Department of
Rural Development and Land Reform, the concept of
the Digital Doorway is to provide women with digital
assistance and thus make information available
that allows women to improve farming decisions to
advance their livelihoods.

The Bulgarian Centre for Women in Technology
project, Entrepregirl, focuses on enhancing
entrepreneurship skills among women aged
EHWZHHQDQG\HDUVROG,WSURYLGHV\RXQJ
female entrepreneurs with the opportunity
to benefit from curated workshops, active
mentorship and to participate in organized
travels and sharing of experience with other
influential women in the business sector.
Established in 2014, the project has conducted
four consecutive editions with more than 200
participants.40

•

See http://wougnet.org/home/project/women-s-participationin-ict-policy.
Contribution from the Government of Bulgaria.
Contribution from the Government of the United Kingdom,
available at https://unctad.org/meetings/en/Contribution/
&67'BB,3DQHOB7B'LJLWDO&RPSBFRQB8.BHQSGI
(accessed 9 April 2019).
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In countries where technology development remains
in its early stages, it is important to strengthen
basic technical skills and generic skills. Once users
and companies in the country have adopted and
domesticated the technology, more sophisticated
professional skills and ICT complementary “soft skills”
become important for the innovation of domesticated
technologies in the country. Throughout the adoption
and integration process of technology, policy
interventions should be both selective and geared
towards maximizing the outcomes of economic
development.46
42

43
44


46

;LDRODQ)XDQG6KDKHHQ$NWHUq7KH,PSDFWRI0RELOH3KRQH
Technology on Agricultural Extension Services Delivery: Evidence from India,” The Journal of Development StudiesQR
  tKWWSVGRLRUJ
1146700.
Ibid.
0LFKHOOH-(DG\q(OHYHQ'HVLJQ%DVHG3ULQFLSOHVWR)DFLOLtate the Adoption of Internet Technologies in Indigenous
Communities,” International Journal of Social Media and
Interactive Learning EnvironmentsQR  t
KWWSVGRLRUJ,-60,/(
Contribution from the Government of South Africa.
Sanjaya Lall, “Technological Capabilities and Industrialization,”
World Development  QR    t KWWSVGRL
RUJ;  )D
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Countries in which the manufacturing sector dominates
the economic growth will require a workforce with
specialized skills in industrial robotics, automation and
the Internet of Things. As automation becomes more
sophisticated, there is an increasing need for workers
to minimize the risk of being displaced by machines.
On-the-job training activities can help to reduce this
risk. To date, this displacement remains, however,
a phenomenon limited to a few countries with skillintensive manufacturing, particularly in electronics
and automobiles.47,48 Nevertheless, a workforce able
to use new technologies is important to incorporate
digital technologies into manufacturing and avoid
bottlenecks.49 Additionally, new technologies can
PDNH VPDOOVFDOH PDQXIDFWXULQJ SURƄWDEOH IRU
instance by combining 3D printing and robotics. This
VPDOOVFDOHPDQXIDFWXULQJFRXOGEHVXIƄFLHQWO\ƅH[LEOH
to grow production along with growing demand, on
the condition that employees can use and adapt
technology appropriately.
Historically, industrialized countries have evolved
from being industry-centred to becoming more
service-based economies. Today the service
sectors are growing globally. Service industries, such
DVWRXULVPƄQDQFLDODQGKHDOWKFDUHVHUYLFHVUHTXLUH
sophisticated and specialized digital competencies.
)RU H[DPSOH WKH LQFUHDVLQJ VRSKLVWLFDWLRQ RI
DUWLƄFLDO LQWHOOLJHQFH HQDEOHV FXVWRPHU VHUYLFH
workers to concentrate on more complex cases
rather than on solving routine problems. Employees
are becoming specialists and therefore need more
advanced skills.

47

48

49





UNCTAD, “Trade and Development Report 2017: Beyond Austerity - Towards a Global New Deal” (Geneva: UNCTAD, 2017),
http://unctad.org/en/PublicationsLibrary/tdr2017_en.pdf.
UNCTAD, “Robots and Industrialization in Developing Countries,” Policy Brief (Geneva: UNCTAD, 2016), http://unctad.
org/en/PublicationsLibrary/presspb2016d6_en.pdf.
1DWLRQDO$FDGHPLHVRI6FLHQFHV(QJLQHHULQJDQG0HGLFLQH
Information Technology and the US Workforce: Where Are We
and Where Do We Go from Here? (Washington, DC.: National
Academies Press, 2017).
UNCTAD, “Trade and Development Report 2017: Beyond
Austerity - Towards a Global New Deal.”
UNCTAD, “Robots and Industrialization in Developing Countries.”

,QWKHƄQDQFLDOVHFWRUWHFKQRORJLHVDUHWUDQVIRUPLQJ
EXVLQHVV PRGHOV 0RELOH EDQNLQJ IRU LQVWDQFH
EULQJVEHWWHUƄQDQFLDOLQFOXVLRQWRSUHYLRXVO\H[FOXGHG
groups. As the customer base is broadened, in
WKH EDFNJURXQG ƄQDQFLDO VHUYLFHV UHPDLQ KLJKO\
VSHFLDOL]HG )RU LQVWDQFH HPSOR\HHV QHHG WKH
technical understanding to perform big data analytics
and adapt computational models to improve the
HIƄFLHQF\ RI VHUYLFHV 0HDQZKLOH QHZ WHFKQRORJLHV
VXFKDVEORFNFKDLQDUHWUDQVIRUPLQJWKHZD\ƄQDQFLDO
infrastructures are designed and used.,
)XUWKHUPRUHGLJLWDOWHFKQRORJLHVJURZHFRPPHUFH
possibilities. Small businesses can increasingly
participate in larger markets and without large
upfront infrastructure cost. To harness this
potential, an emerging e-commerce sector requires
sophisticated digital skills to manage supply chains,
programme websites and handle shipping.)LQDOO\
many advanced technologies are designed to be
used in contexts where infrastructure and natural
and social resources differ from those in developing
economies. Therefore, investment maybe required
LQ ORFDO DGDSWDWLRQ LQ RUGHU WR EHQHƄW IURP WKHVH
technologies.







%HUQDUG 0DUU q$ &RPSOHWH %HJLQQHUpV *XLGH WR %ORFNFKDLQr )RUEHV -DQXDU\  KWWSVZZZIRUEHVFRPVLWHV
bernardmarr/2017/01/24/a-complete-beginners-guide-toblockchain/.
3Z& q)LQDQFLDO 6HUYLFHV 7HFKQRORJ\  DQG %H\RQG
Embracing Disruption,” 2016.
UNCTAD, “Information Economy Report: Digitalization, Trade
and Development.”
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3. EXISTING AND EMERGING TECHNOLOGIES
FOR EDUCATION
Traditional teaching curricula and training programmes
can contribute to the enhancement of digital skills. In
addition, new technologies can also help build digital
competencies and knowledge. In particular, digital
technologies enable interactions between educators
and students, provide multimedia interfaces that
IDFLOLWDWHOHDUQLQJDQGLQFUHDVHƅH[LELOLW\LQWKHGHOLYHU\
of training. At the same time, digital technologies could
provide education access to those who might not be
DEOHWREHQHƄWIURPIRUPDOHGXFDWLRQ5HFHQWOLWHUDWXUH
KDVLGHQWLƄHGPDVVLYHRSHQRQOLQHFRXUVHVRSHQDFFHVV
WR VFLHQWLƄF OLWHUDWXUH DQG HGXFDWLRQDO UHVRXUFHV DQG
technology-mediated teaching and learning as some
of the existing and emerging technologies that can
contribute to building digital skills and competencies
VHHER[IRUFRXQWU\H[DPSOHVRQHOHDUQLQJ 
Box 5 E-learning
Distance learning has existed for a long time. With new
and emerging technologies, e-learning and mobile
learning are becoming more attractive, mainly because
the cost of remote learning opportunities is declining
rapidly while making learning more interactive. Several
countries are deploying initiatives to improve their
e-learning models.

A.

0DVVLYH RSHQ RQOLQH FRXUVHV 022&V  DUH
online courses that allow for open access and
participation through the Internet and that could
contribute to e-learning. They offer various features
in addition to online video lectures, including online
social sharing and interactive learning methods,
and community teaching assistants that moderate
discussion forums, track the activities of students
and assess their performance. Although courses
are organised in similar ways to traditional offline
teaching programmes, students do not need to
register with schools or universities to learn, and
they can take self-paced courses. Potentially,
these courses could deliver mass education
at low cost and thus help achieve Sustainable
Development Goal 4 (“ensure inclusive and
equitable quality education and promote lifelong
learning opportunities for all”). Box 6 presents an
H[DPSOHRIKRZ022&VFDQKHOSLQWKHGHOLYHU\RI
education to refugees.
Box 6 Connected learning in refugee education
“Leave no one behind” is the overarching theme
of the 2030 Agenda for Sustainable Development.
Access to quality education, however, remains a
challenge for vulnerable groups, especially for
refugee populations. The difficulties of enrolling
and keeping students in education increase with
WKH OHYHO RI HGXFDWLRQ 2QO\ } SHU FHQW RI UHIXJHH
students has access to accredited programmes,
most of which are funded through scholarships.

)RU LQVWDQFH RQH RI WKH SULRULWLHV RI WKH VWUDWHJ\
of Bulgaria for effective implementation of ICTs in
education and science (2014–2020) is to transition
to a fully cloud-based distance and mobile education
system. The new mobile learning model will supposedly
DOORZPRUHƅH[LELOLW\DQGHIƄFLHQF\ZKLOHDOVRORZHULQJ
existent social barriers and enhancing equality in
learning opportunities. Ultimately, using this strategy,
Bulgaria plans to establish a “ubiquitous learning” or
“u-learning” system which would also allow more of
the population to participate in lifelong learning.

The Office of the United Nations High Commissioner
for Refugees is committed to enabling access
to higher education for refugees and displaced
youths. In 2016, it established the Connected
Learning Consortium, which focuses particularly
on addressing the needs of refugees and displaced
communities. The initiative provides refugees
with education opportunities using connected
learning programmes through partnerships with
higher education institutions.

In Turkey, the Department of Science, Technology,
DQG ,QQRYDWLRQ 3ROLF\ 7¹%Ĝ7$.  ODXQFKHG WKH
q7¹%Ĝ7$.  t $FDGHPLF H&RXUVH &DOOVr D
programme to support the development of highquality online course material that is made available
to students at all levels of education with the aim of
improving equal opportunities in education.






)RULQVWDQFHWKH&RPPLVVLRQRQ6FLHQFHDQG7HFKQRORJ\
for Development examined open access, virtual libraries
and the potential of massive open online courses in educaWLRQGHOLYHU\GXULQJLWVƄIWHHQWKDQGQLQHWHHQWKDQQXDOVHVVLRQV 6HH ZZZXQFWDGRUJFVWG DFFHVVHG  )HEUXDU\
2018).
Contribution from the Government of Bulgaria.
Contribution from the Government of Turkey.

MASSIVE OPEN ONLINE COURSES





7KH &RQVRUWLXP GHƄQHV FRQQHFWHG OHDUQLQJ DV qWKH
development and exchange of knowledge and ideas among students and faculty through use of information technology that enables learning not bound
by geographical limitations in contexts of fragility.”
See http://www.connectedlearning4refugees.org/what-wedo/.
See http://www.connectedlearning4refugees.org/what-we-do/.
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One of the current programmes is the Borderless
Higher Education for Refugees (BHER) programme in
partnership with York University, the University of British
&ROXPELD0RL8QLYHUVLW\DQG.HQ\DWWD8QLYHUVLW\7KH
programme is in implementation in the world’s largest
refugee camp, in Dadaab, Kenya. It offers an accredited
two-year teacher education diploma with the potential
to pursue a bachelor’s degree afterwards. Students in
the Dadaab camp take the same courses as students
from the Canadian and Kenyan universities that are
part of the consortium. Additionally, the programme
offers remedial tuition to students to bridge knowledge
gaps due to disruptions in education, poverty or poor
educational quality. In 2016, the BHER learning centre
LQ 'DGDDE KDG  VWXGHQWV } SHU FHQW RI ZKRP
ZHUHUHIXJHHV$GGLWLRQDOO\WKHƄUVWFRKRUWRIVWXGHQWV
went on to pursue bachelor’s degrees in both Canada
and Kenya.60

There are a variety of factors that may reduce
SRWHQWLDO DFFHVV DQG XVH RI 022&V 3ULPDU\ LVVXHV
are infrastructure access (courses require a reliable
Internet connection, including upgraded software and
hardware) and skills access. The latter implies, being
able to navigate to the courses and access the learning
PDWHULDOV7RGDWHWKHDYHUDJH022&SDUWLFLSDQWKDVDW
least some university education. Only a minority of course
participants has low levels of education, so the scope
as a mass education tool in the immediate future might
EHOLPLWHG5HJDUGLQJƄHOGVGDWDVKRZWKDW}SHUFHQW
of the courses offered in 2017 belonged to technology
ƄHOGV t LQFOXGLQJ FRXUVHV LQ FRPSXWHU VFLHQFH GDWD
science and programming. Technology-related courses
were the most popular subject category, followed
by business.61 Courses are predominantly available
in English with the assumption that learners have a
KLJK OHYHO RI ODQJXDJH SURƄFLHQF\ $OVR FRXUVHV PD\
not consider relevant local content.62 Existing studies
observe course participants to be predominantly men,
especially for students from developing countries.63
This low female participation appears to be linked
to the dominance of technology-focused courses.64
)XUWKHUPRUH QRQFRPSOHWLRQ UDWHV IRU 022&V DUH
60
61

62

63

64

Ibid.
&ODVV &HQWUDO q%\ WKH 1XPEHUV 022&V LQ r &ODVV
&HQWUDOpV 022& 5HSRUW  KWWSVZZZFODVVFHQWUDO
com/report/mooc-stats-2017/.
%DUEDUD 0RVHU0HUFHU q0DVVLYH 2SHQ 2QOLQH &RXUVHV LQ
)UDJLOH&RQWH[WVrLQProceedings of the European Massive
Open Online Courses Stakeholders Summit 2014 (Lausanne, 2014).
*D\OH &KULVWHQVHQ HW DO q7KH 022& 3KHQRPHQRQ
:KR 7DNHV 0DVVLYH 2SHQ 2QOLQH &RXUVHV DQG :K\"r
SSRN Scholarly Paper (Rochester, NY: Social Science
Research Network, 2013), https://papers.ssrn.com/
DEVWUDFW 
Philip Guo and Katharina Reinecke, “Demographic DifferencHVLQ+RZ6WXGHQWV1DYLJDWH7KURXJK022&Vr

high. One reason for this is lack of time due to prior
commitments, which might particularly affect women
given domestic and societal responsibilities. These
issues underscore the importance of considering local
needs in developing the courses to reduce the digital
GLYLGH022&VGRQRWJXDUDQWHHLPSURYHGHGXFDWLRQDO
outcomes. Experimentation, monitoring and evaluation
can provide evidence on their impact and assist in
scaling up e-learning. 66

B.

OPEN ACCESS TO SCIENTIFIC LITERATURE
AND EDUCATIONAL RESOURCES

The creation of new technologies requires the
exchange of information and knowledge worldwide.
)RUUHVHDUFKHUVWRUHPDLQDWWKHIURQWLHURIHPHUJLQJ
knowledge, two aspects are important: access to
new knowledge and participating in cutting-edge
research.
2SHQ DFFHVV GDWDEDVHV RI VFLHQWLƄF MRXUQDOV DOORZ
DFFHVVWRLQIRUPDWLRQRQVFLHQWLƄFNQRZOHGJHZLWKRXW
cost. However, despite growing open access, not all
research output is widely accessible. Particularly,
researchers, universities and Governments in lowand middle-income countries are often excluded
from the newest research because their institutions
cannot afford the high cost of journal subscriptions.
There are different initiatives which aim to remedy
this lack of access. Open access publishers, such as
the Public Library of Science, distribute digital copies
of research articles online and provide open access
for users.67 $OVR WUDGLWLRQDO VFLHQWLƄF SXEOLVKHUV DUH
increasingly making science accessible to developing
countries.68
0DQ\ RI WKH OHDGLQJ MRXUQDOV KRZHYHU UHPDLQ
behind expensive paywalls. Research4Life is an
example of how public–private partnerships can help
to reduce the knowledge gap between developed
and developing countries. Its five programmes –
Hinari, AGORA, OARE, ARDI and GOALI – cover
research in health, agriculture, environment,


66

67

68

.KH )RRQ +HZ DQG :LQJ 6XP &KHXQJ q6WXGHQWVp DQG
,QVWUXFWRUVp8VHRI0DVVLYH2SHQ2QOLQH&RXUVHV 022&V 
0RWLYDWLRQVDQG&KDOOHQJHVrEducational Research Review 12
 tKWWSVGRLRUJMHGXUHY
81&7$' q)RUHVLJKW IRU 'LJLWDO 'HYHORSPHQW  5HSRUW RI
the Secretary-General (E/CN.16/2016/3),” 2016, http://unctad.org/meetings/en/SessionalDocuments/ecn162016d3_
en.pdf.
3/26q:K\2SHQ$FFHVV"_3/26rDFFHVVHG}$SULO
https://www.plos.org/open-access/.
31$6 q'HYHORSLQJ &RXQWULHV ,QLWLDWLYHV _ 31$6r DFFHVVHG
30 April 2018, http://www.pnas.org/page/about/developingcountries.
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development and innovation, and global justice,
respectively. These programmes provide online
DFFHVV WR XS WR  SHHUUHYLHZHG MRXUQDOV
and offer digital skills training to make efficient
use of the online resources. 69 Also, the Scientific
Electronic Library Online (SciELO) was created to
make research outcomes from Latin America and
South Africa more easily accessible by indexing
research from currently over 1,200 journals and
creating a common database that allows easier
access to the research findings. 70 )XUWKHUPRUH
scientists are increasingly using archiving websites
to share their research with a much wider
audience. Several national Governments have
now made open access publication mandatory
for all publicly funded research. 71)RULQVWDQFHWKH
Department for International Development of the
United Kingdom and the European Commission
now require research results to be made openly
accessible.72
Also, open access business models have been
LPSOHPHQWHGE\VFLHQWLƄFMRXUQDOVWRIDFLOLWDWHDFFHVV
WRVFLHQWLƄFNQRZOHGJH7KHVHPRGHOVKRZHYHUFRXOG
UHGXFHWKHFRPSHWLWLYHQHVVRIVFLHQWLƄFMRXUQDOVIURP
developing countries in comparison with publications
from developed countries. Journals require authors
to pay an “open access fee,” which can be too high
for researchers from developing countries or may not
be covered by the grants funding the research. At the
same time, waiving the fee by rich journals also has
its drawbacks given that journals from developing
countries, which rely on submission fees, cannot
compete. In addition, research has suggested that
some types of open access business models may
GULYH D UHGLVWULEXWLRQ RI UHVHDUFK UHVRXUFHV )RU
instance, when authors from developing countries
pay publishing fees, they end up cross-subsidizing
publications in top-tier journals that largely publish
articles authored by researchers from developed
countries.73
69

70

71

72

73

Research4Life, “About Research4Life,” 2018, 4, http://www.
research4life.org/about/.
6FL(/2 q6FL(/22UJ  6FLHQWLƄF (OHFWURQLF /LEUDU\ 2QOLQHr
2018, http://www.scielo.org/php/index.php.
Jacintha Ellers, Thomas W. Crowther, and Jeffrey A. Harvey,
q*ROG 2SHQ $FFHVV 3XEOLVKLQJ LQ 0HJD-RXUQDOV 'HYHORSing Countries Pay the Price of Western Premium Academic
Output,” Journal of Scholarly Publishing, 23 October 2017,
https://doi.org/10.3138/jsp.49.1.89.
David Dickson, “Developing World Gains Open Access to
Science Research, but Hurdles Remain,” The Guardian,
} 6HSWHPEHU  KWWSZZZWKHJXDUGLDQFRPJOREDO
development/2012/sep/03/developing-world-open-accessresearch-hurdles.
Ibid.
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Digital technologies offer ample opportunity to
IDFLOLWDWH PRUH JHQHUDO NQRZOHGJH GLIIXVLRQ )RU
instance, the Bexar County Digital Library in San
Antonio, Texas, United States of America, offers digital
content, access to online databases and educational
resources to increase literacy and digital literacy among
communities at lower socioeconomic levels.74 Other
related efforts include the development of educational
resources openly available for use by educators and
students, without an accompanying need to pay
royalties or licence fees. )RU LQVWDQFH /DWYLD KDV
a project on natural sciences and mathematics that
has allowed the production of supporting materials
for teachers in biology, physics, mathematics and
chemistry for secondary school, which are available
on the Internet.76
Access to knowledge is not only dependent on where
information is published but also on where it is created.
,Q WKLV UHJDUG DOWKRXJK RSHQ DFFHVV WR VFLHQWLƄF
NQRZOHGJH LV LQFUHDVLQJ WKHUH DUH VRPH ƄHOGV
particularly those related to frontier technologies,
in which the role of private corporations producing
basic research is growing. While the number of
VFLHQWLƄF UHVHDUFK SXEOLFDWLRQV IURP PDQXIDFWXULQJ
companies has declined in recent years, technologyoriented companies have seen theirs increase.77 One
explanation for this trend is that leading computer
VFLHQWLVWV DQG DUWLƄFLDO LQWHOOLJHQFH UHVHDUFKHUV
are increasingly trading their university careers for
KLJKVDODU\ FDUHHUV LQ WKH SULYDWH VHFWRU 0RVW RI
these researchers are joining the same few private
companies, which promise high incomes but, even
more so, access to large amounts of data which are
UHTXLUHGWREXLOGDUWLƄFLDOLQWHOOLJHQFH7KLVFRXOGFUHDWH
a brain drain even at top academic institutions, which
can reduce the capacity of universities of advancing
knowledge and training future researchers.78
74



76

77

78

Contribution from the Government of the United States of
America, available at https://unctad.org/meetings/en/Contribution/CSTD_2018_IPanel_T2_DigitalComp_con26_US_
en.pdf (accessed 9 April 2019).
)RU PRUH LQIRUPDWLRQ RQ RSHQ HGXFDWLRQDO UHVRXUFHV VHH
KWWSXQHVGRFXQHVFRRUJLPDJHVH
SGI DFFHVVHG)HEUXDU\ 
Contribution from the Government of Latvia, available at https://unctad.org/meetings/en/Contribution/CSTD_2018_
IPanel_T2_DigitalComp_con19_Latvia_en.pdf (accessed
}'HFHPEHU 
1DGLD 'UDNH q%DVLF 6FLHQFH )LQGV &RUSRUDWH 5HIXJHr 1DWXUH 1HZV  QR     KWWSV
GRLRUJD
Ian Sample, “‘We Can’t Compete’: Why Universities Are Losing Their Best AI Scientists,” The Guardian } 1RYHPEHU
2017,
http://www.theguardian.com/science/2017/nov/01/
cant-compete-universities-losing-best-ai-scientists.
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C.

TECHNOLOGY-MEDIATED TEACHING AND
LEARNING

Existing and emerging technologies such as the
Internet can help build digital competencies by making
learning materials accessible to teachers and students.
)RULQVWDQFHLQ%XOJDULDWKH'DVNDOHXLQLWLDWLYHXVHV
an online platform to connect students and teachers
by providing technological tools for setting up virtual
classrooms and real-time video streams. Among the
users of this platform are freelance teachers, students
in need of extracurricular classes and, in some cases,
whole schools conducting parts of their classes from
a distance.79
5HPRWH DUHDV FDQ SDUWLFXODUO\ EHQHƄW IURP GLJLWDO
technology, but often are the last to be connected. In
these areas, media centres could serve as educational
institutes that, in addition to providing education, can
DOVRWUDFNDQGDVVHVVWKHSHUIRUPDQFHRIVWXGHQWV)RU
H[DPSOH0HGLD&HQWUHGHYHORSHGE\WKH$PD]RQDV
State Secretariat of Education of Brazil, helps children
living in the Amazon jungle to continue schooling by
providing live-streamed lessons. The centre provides
technologies and complementary human interaction:
while a bidirectional camera enables teachers to
interact with students remotely, a local tutoring
teacher supports the students’ learning by helping to
manage classes and administrative issues. Therefore,
VWXGHQWV EHQHƄW IURP WHFKQRORJLFDO DGYDQFHV GXH
to an interactive and engaging learning experience.
6LQFHLWVFUHDWLRQLQ0HGLD&HQWUHKDVEHQHƄWHG
more than 300,000 students in 2,300 villages across
the Amazonas. 80
)XUWKHUPRUH VRPH ORZFRVW SULYDWH VFKRROV DUH
piloting standardized teaching, using technology to
DFKLHYHPRUHFRQVLVWHQWHGXFDWLRQTXDOLW\)RXQGHG
in 2008, Bridge International Academies is a chain
RI IRUSURƄW SULPDU\ VFKRROV WKDW WUDQVPLWV VFULSWHG
lesson plans to their teachers, tracks their attendance
and gets real-time feedback on students’ progress
in India, Kenya, Liberia, Nigeria and Uganda. The
schools leverage technology to improve educational
performance and to streamline administration – the
school fees are paid via mobile money providers.
)LUVW DVVHVVPHQWV LQGLFDWH LPSURYHG OHDUQLQJ
outcomes, with most students passing nation-

wide examinations. 81,82 However, scripted lessons
and their school providers are not without
controversy. The main criticisms are the robotic
nature of scripted teaching as well as a decline in
good education because often the hired teachers
are unlicensed and only trained in how to convey
the scripted content.83
New types of schools are harnessing data in adult
education: General Assembly and Singularity
University, both originating from the United States,
are two examples of educational organizations
created to cater for the growing demand for digital
skills and lifelong learning and for skills to navigate
and interact with emerging technologies developing
at exponential rates. Their course programmes are
adapted based on a data-driven process to increase
the usefulness of their classes for direct application
in the labour market.84
There appears to be great potential in blended
learning – complementing traditional classroom
pedagogy with digital elements. New technologies
promise to make teaching better and more
LQGLYLGXDOL]HG $UWLƄFLDO LQWHOOLJHQFH DQG ELJ GDWD
analytics can help teachers make assessments or
SURYLGH PRUH VWXGHQWVSHFLƄF IHHGEDFN E\ DPRQJ
others, producing intelligent scoring, interpreting
LQGLYLGXDO SURƄOHV DQG SURYLGLQJ DGYLFH WR OHDUQHUV
and teachers by inference procedures. Performance
assessment is therefore done in real time, which can
help detect knowledge gaps early to ensure longWHUPOHDUQLQJVXFFHVVDOVRIHHGEDFNLVWKXVƅH[LEOH

81

82

83

84

79
80

Contribution from the Government of Bulgaria.
-35RELQVRQ5:LQWKURSDQG(0F*LYQH\q0LOOLRQV/HDUQing: Scaling up Quality Education in Developing Countries,”
Brookings (blog), 13 April 2016, https://www.brookings.edu/
research/millions-learning-scaling-up-quality-education-inGHYHORSLQJFRXQWULHV DFFHVVHG)HEUXDU\ 



0DXULFLR 5RPHUR -XVWLQ 6DQGHIXU DQG :D\QH 6DQGKROW]
q&DQ 2XWVRXUFLQJ ,PSURYH /LEHULDpV 6FKRROV" 3UHOLPLQDU\
Results from Year One of a Three-Year Randomized Evaluation of Partnership Schools for Liberia,” Working Paper
(Center for Global Development, 7 September 2017), https://
www.cgdev.org/publication/partnership-schools-for-liberia.
The Economist, “Bridge International Academies Gets High
0DUNVIRU$PELWLRQEXW,WV%XVLQHVV0RGHO,V6WLOO8QSURYHQr
The Economist, 28 January 2017, https://www.economist.
com/business/2017/01/28/bridge-international-academiesgets-high-marks-for-ambition-but-its-business-model-is-stillunproven.
7KH (FRQRPLVW q(PHUJLQJ 0DUNHWV 6KRXOG :HOFRPH /RZ
Cost Private Schools,” The Economist, 28 January 2017,
https://www.economist.com/leaders/2017/01/28/emergingmarkets-should-welcome-low-cost-private-schools.
The Economist, “Lifelong Learning Is Becoming an Economic
Imperative,” The Economist, 12 January 2017, https://www.
economist.com/special-report/2017/01/12/lifelong-learningLVEHFRPLQJDQHFRQRPLFLPSHUDWLYH DFFHVVHG } )HEUXary 2018).
Christine Redecker and Øystein Johannessen, “Changing
Assessment – Towards a New Assessment Paradigm Using
ICT,” European Journal of Education 48, no. 1 (2013): 79–96.
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Table 4 Potential uses of big data for education
%HQHƂFLDULHV

Potential contribution of big data

Students in school and university

Allow providing feedback on progress and recommendations on what to do to improve

Teachers

Review and evaluate courses and track students’ engagement and achievement

School and university leaders

Review and evaluate institutional and staff performance at the same time

Policymakers

Help learn about institutional and system performance and generate insights for future policy intervention

Source: B Williamson, 2017, Big Data in Education: The Digital Future of Learning, Policy and Practice (Sage, London).

and embedded in the teaching process. Table 4 lists
additional potential uses of big data for education.
7R EHQHƄW IURP WHFKQRORJLHV LQ HGXFDWLRQ LW LV
necessary to have access to reliable and updated
ICT infrastructure, ensure the continuous training of
teachers and consider the long-term sustainability of the
SURJUDPPHV$OVR}UHVRXUFHVVKRXOGEHDGDSWHGDQG
UHVWUXFWXUHGWRƄWORFDOFRQWH[WVIRU\RXWKLQORZDQG
middle-income countries, especially in rural regions.86

86

&RQWULEXWLRQIURPWKH8QLWHG1DWLRQV0DMRU*URXSIRU&KLOGUHQ
and Youth.

)XUWKHU GLJLWDO OHDUQLQJ WHFKQRORJLHV VXFK DV
massive open online courses do not guarantee
improved educational outcomes, and only through
experimentation, monitoring and evaluation can
their impact be assessed. Also, when analysing
the sustainability and scaling up of e-learning
projects, the educational goals and pedagogical
approaches appropriate for a specific country or
region should be considered.
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4. INITIATIVES TO HELP BUILD COMPETENCIES
Building the competencies and skills required to
understand, adopt, use and create new technologies,
particularly ICTs, is central for individuals to participate
HIIHFWLYHO\ LQ DQG EHQHƄW IURP WHFKQRORJLHV 'LJLWDO
competencies, soft skills and access to new
technologies, however, are not equally distributed
among regions and groups. Therefore, some countries
do not have the capacities to leverage technology
IRU GHYHORSPHQW 7KH} UDSLG SDFH RI WHFKQRORJLFDO
development requires constant adaptation and
ƅH[LELOLW\ LQ WKH W\SHV RI FRPSHWHQFLHV UHTXLUHG 87, 88
This stresses the need for developing and developed
countries alike to put competence building at the
IRUHIURQWRIWKHLUGHYHORSPHQWVWUDWHJLHV7KLV}VHFWLRQ
describes three areas in which concerted efforts are
required to enable and promote the creation and
strengthening of digital competencies and soft skills.

A.

are members of the Commission on Science and
Technology for Development of the United Nations.
Box 7 ICT initiatives in primary education
The integration of training in ICT skills in school
curricula is necessary at all levels, but it is becoming
particularly crucial at the primary school level. Exposure
to emerging technologies and ICTs at an early age is
important in equipping students with the tools needed
in a constantly changing technological landscape.
Some examples of country initiatives are as follows:
•

EDUCATION, TRAINING AND LIFELONG
LEARNING

•

Education and training are central in preparing society
DQG ZRUNIRUFH WR UHDS WKH EHQHƄWV IURP UDSLGO\
changing technologies. Building the appropriate
digital competencies, including soft skills, can only be
achieved when training is incorporated at all levels of
education (primary, secondary and tertiary, including
vocational training) and as part of lifelong updating of
skills for the workforce.

•

Building digital competencies at school
Education policies need to emphasise the importance
of digital training for primary, secondary and tertiary
education students. However, digital skills training
cannot be a static curriculum. Programmes need
to be revised regularly to adapt to the changing
technological landscape. It is important to consider
teaching a broad range of skills, from simple
operations of desktop computers and text processing
tools to more rigorous courses so that students learn
to understand fundamental computing languages,
and to establish their algorithmic thinking skills.
%R[}  GHVFULEHV VHYHUDO ,&7 WHDFKLQJ LQLWLDWLYHV IRU
primary schools in implementation in countries that
87

88

UNCTAD, “Information Economy Report: Digitalization, Trade
and Development.”
7KH (FRQRPLVW &RUSRUDWH 1HWZRUN q6KDSLQJ WKH )XWXUH RI
Work: Technology’s Role in Employment”.

Launched in 2013, the Digital Literacy Project of
Kenya aims at integrating ICTs into teaching and
learning for pupils in primary schools, through
improving ICT infrastructure, digital content and
capacity-building of teachers. As of 2017, the
SURMHFW KDV WUDLQHG PRUH WKDQ  WHDFKHUV DQG
has carried out a needs assessment to ensure the
schools have appropriate infrastructure, among
other achievements.89
,QWKH)HGHUDO0LQLVWU\IRU(FRQRPLF$IIDLUVDQG
Energy of Germany started the distribution of a minicomputer, called “Calliope”, to interested German
primary schools. The device, especially designed for
children, aims to give pupils from year three onwards a
playful approach to the digital world. Children can use
the mini-computer to build a robot, transmit messages,
make it communicate with other devices and transmit
programmes generated on their own to their miniFRPSXWHU ,Q WKH PLGWHUP } SHU FHQW RI &DOOLRSH
minis are expected to be bought by schools through
procurement via Cornelsen, Conrad and Amazon.90
In the scope of international partnerships and
GHYHORSPHQW HIIRUWV WKH )HGHUDO 0LQLVWU\ IRU
(FRQRPLF &RRSHUDWLRQ DQG 'HYHORSPHQW %0= 
of Germany is supporting children’s coding skills
LQ$IULFD,Q%0=VXSSRUWHGWKH$IULFD&RGH
Week in Rwanda – a joint initiative by SAP, the Cape
Town Science Centre and the Galway Education
Centre. This initiative has provided coding lessons
IRUSXSLOV91

Encouraging girls to study and pursue careers in
science, technology, engineering and mathematics
67(0  LQ ERWK GHYHORSHG DQG GHYHORSLQJ FRXQWULHV
can help build intermediate- and advanced-level digital
89

90

91

Contribution from the Government of Kenya, available at https://
unctad.org/meetings/en/Contribution/CSTD_2018_IPanel_T2_
'LJLWDO&RPSBFRQB.HQ\DBHQSGI DFFHVVHG}$SULO 
Contribution from the Government of Germany, available at
https://unctad.org/meetings/en/Contribution/CSTD_2018_
IPanel_T2_DigitalComp_con17_Germany_en.pdf (accessed
} $SULO   DQG KWWSVFDOOLRSHFFHQLGHHPLVVLRQ
(Retrieved on 4 October 2018).
Contribution from the Government of Germany.
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skills.92 ,Q KLJKHU HGXFDWLRQ JLUOV UHSUHVHQW } SHU
FHQWRIVWXGHQWVHQUROOHGLQWKHVHƄHOGV7KLVVNHZHG
enrolment arises for different reasons, including societal
and parental attitudes towards the abilities of boys and
JLUOV SHUFHSWLRQV WKDW JLUOV DUH OHVV VFLHQWLƄFDOO\ DEOH
access to education and bias in teaching material
and curricula.93 0RUHRYHU ZRPHQ ZKR HQWHU WKHVH
professions leave disproportionately more than men,
known as the “leaky pipeline problem”.94
7KHORZSDUWLFLSDWLRQRIJLUOVDQGZRPHQLQ67(0ƄHOGV
has increased the focus on curriculum content of these
subjects as a potential driver of the divide. To bridge
WKH JHQGHU GLYLGH LQ FRGLQJ &RGHRUJ D QRQSURƄW
organization in the United States of America, focuses not
only on teaching coding skills to middle and high school
students but starts with a wider context of teaching logic
and data to bring in more diverse interests and ensure
an equal footing for participants.)XUWKHUPRUHWHUWLDU\
education institutions are reforming their courses. The
content is being shifted to emphasize the relevance of
computer science for society – which, according to
researchers, makes courses more attractive to female
students.96$QRWKHUZD\RIVKDSLQJ67(0HGXFDWLRQLV
E\LQWHJUDWLQJWKHEURDGƄHOGRIWKHDUWVLQWR67(0WR
potentially help increase women’s engagement in these
ƄHOGV97
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is on average three percentage points lower than
that of other tertiary educated professionals, while
being much higher than the skills of the general adult
population.98
Unlike traditional subjects, teaching digital skills
requires special pedagogical approaches. However,
there is a lack of teachers’ use of digital media to
present teaching materials, to assist in students’
assessment and to deliver digital competencies’
training. Noticing the gap in teachers’ ICT knowledge,
many projects that aim to improve education in
developing countries emphasize teacher training in
digital competencies.99 The initiatives presented in
box 8 illustrate how teacher training in ICT and digital
technologies as a pedagogical strategy is slowly
becoming an integral part of teacher training.
Existing software and platforms for digital skills’ learning
are predominantly designed for social and cultural
contexts in developed countries.100 7KHUHIRUH WR ƄW
classrooms and living realities of students in developing
countries, more open source software and online
platforms need to be adapted and localized. Also, training
programmes targeted at indigenous communities need
to integrate content relevant to the traditions, culture and
history of the local community to facilitate ICT learning
and ICT integration into daily life.101

There is important potential for ICT in helping to
deliver digital competencies through formal education.
However, people living in developing countries often
FDQQRW HQMR\ WKH EHQHƄWV RI WHFKQRORJ\DVVLVWHG
training on digital skills due to the existing gaps in
schools’ ICT infrastructure and equipment and in
WHDFKLQJVWDIIDQGUHVRXUFHV)RULQVWDQFHHVWLPDWLRQV
suggest that in developed countries the proportion of
primary and secondary teachers with good ICT skills
92

93

94



96

97

Broadband Commission for Sustainable Development, “Working Group on Education: Digital Skills for Life and Work.”.
UNCTAD, “Applying a Gender Lens to Science, Technology
and Innovation,” UNCTAD Current Studies on Science, Technology and Innovation (Geneva: UNCTAD, 2011), http://uncWDGRUJHQ'RFVGWOVWLFWGBHQSGI
Broadband Commission for Sustainable Development, “Working Group on Education: Digital Skills for Life and Work.”.
Leslie Hook, “US [United States] Tests Strategies to Interest
Girls in Computer Science,” Financial Times0DUFK
https://www.ft.com/content/1009cbda-fb7e-11e7-9bfcFEED
Linda J. Sax et al., “Anatomy of an Enduring Gender Gap: The
Evolution of Women’s Participation in Computer Science,”
The Journal of Higher Education}  QR}    t
KWWSVGRLRUJ
6RSKLD/HSRUHq:K\$UW,VWKH.H\WR&ORVLQJWKH67(0*HQder Gap,” STEM Diversity Network (blog), 9 December 2016,
https://stemdiversity.wisc.edu/featured/why-art-is-the-key-toFORVLQJWKHVWHPJHQGHUJDS DFFHVVHG})HEUXDU\ 

Box 8 Teacher training initiatives
Integrating ICT into teaching creates the basis to instil
GLJLWDO VNLOOV LQ VWXGHQWV 0DQ\ FRXQWULHV XQGHUWDNH
teacher training initiatives to promote the use of ICTs
in school. Some examples are:
•

•

98

,Q7XUNH\WKH)$7,+3URMHFWZDVGHVLJQHGWRSURYLGH
equal opportunities in education and to improve
technology infrastructure in schools to ensure
effective use of information technology in educational
processes. The project includes a teacher training
SLOODU XQGHU ZKLFK  WHDFKHUV UHFHLYHG
in-service training by October 2017.102
,Q 8JDQGD WKH 0LQLVWU\ RI (GXFDWLRQ DQG 6SRUWV
and the Uganda Communications Commission set
up ICT laboratories in more than 1,027 secondary
schools. Teachers received training to be able to
teach computer studies in September 2017.103

2(&' q7HDFKHUVp ,&7 DQG 3UREOHP6ROYLQJ 6NLOOVr 0DUFK
KWWSVGRLRUJMPTPY]TPTHQ
99
Lesley Bartlett et al., “ICT in Education.”
100
0LFKHOOH(DG\q(OHYHQ'HVLJQ%DVHG3ULQFLSOHVWR)DFLOLWDWHWKH
Adoption of Internet Technologies in Indigenous Communities.”
101
Ibid.
102
Contribution from the Government of Turkey.
103
Contribution from the Government of Uganda. Info retrieved
from: http://www.ucc.co.ug/retooling-of-teachers-to-teachcomputer-studies/.
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The CanCode programme (2017–2018) of Canada
supports educational opportunities for coding and
digital skills development to Canadian youths from
kindergarten to grade 12. The programme considers
a teacher training initiative in digital skills and coding
IRUWHDFKHUVDFURVVWKHFRXQWU\104
In 2014, the Plurinational State of Bolivia
implemented the Educa Innova initiative, which
provides teachers and educators with a space to
share knowledge and experiences related to ICT
use in classrooms. As of 2017, Educa Innova had
reached more than 14,430 teachers.

Digital competencies as part of vocational
training
Introducing professional digital skills training, such
as coding, data analysis and e-business skills, can
help young people seize new opportunities offered
in the future job market. Vocational training can
help to provide these competencies because of its
applied nature and the fact that it directly prepares
students for employment. To ensure meaningful
digital skills training, vocational education schools
need to cooperate closely with industries to keep
their curricula in line with industries’ technological
development and thus their arising labour force
needs.
Creating interfaces between schools and industries
can help facilitate this collaboration. This type of
joint curriculum development is already in place in
traditionally strong vocational education systems,
such as Switzerland. Swiss State partners and
sectoral professional organizations are jointly
responsible for vocational education content. This
cooperation ensures updated curricula which are
relevant for industries’ needs.106 Consequently,
in these systems with institutionalized curricula
updates, industry leaders at the technology frontier
contribute their experience with new technologies
and are the ones to demand up-to-date teaching for
new technology adoption. Through this integration
in country-wide curricula, innovative skills diffuse

more widely and quickly in an economy.107
Public-private collaboration can identify new
vocational training needs and create the required
DSSUHQWLFHVKLSVDQGWUDLQLQJ)RULQVWDQFHLQ
Switzerland introduced a new apprenticeship as ICT
operator and an advanced diploma for ICT security
experts. Other examples are the trainings on coding
in SCRATCH language, robotics, 3D design and
ZHE GHVLJQ RIIHUHG E\ WKH 2IƄFH RI (OHFWURQLF
Communications of Poland. The courses also aim
to strengthen the development of creative and
analytical thinking. Additionally, the programmes
DUHƅH[LEOHDQGDUHWHVWHGLQQRQWUDGLWLRQDOVHWWLQJV
such as in hospitals or even on the go during a train
journey.108
Examples of vocational training for digital skills,
beyond programming, also exist. In the United
Kingdom of Great Britain and Northern Ireland, the
National College for Digital Skills provides digital skills
training, with a special focus on female students
and students from lower-income backgrounds.
The college aims to teach its students high-level
digital skills to seek employment in sectors with
skill shortages.109 In 2012, Germany launched a
IXQGLQJ SURJUDPPH RQ q'LJLWDO 0HGLD LQ 9RFDWLRQDO
Training” to support vocational learning using digital
media.110 The Industry 4.0 project of Turkey aims
to provide young students in vocational schools
with skills training and knowledge in emerging
technologies, such as the Internet of things. Also, the
efforts of Turkey in increasing employment include
the implementation of non-formal vocational ICT
training through partnerships with private education
institutions. The initiative will train 10,000 individuals
annually.111

Digital competencies and lifelong learning
(VWLPDWLRQV VXJJHVW WKDW E\   WR
} PLOOLRQ ZRUNHUV UHSUHVHQWLQJ  WR } SHU
cent of the global workforce, will need to switch
occupational categories.112 :KLOH XS WR } SHU
FHQW RI *HQHUDWLRQ} = WKH FRKRUW ERUQ DIWHU WKH

104

Contribution from the Government of Canada, available at
https://unctad.org/meetings/en/Contribution/CSTD_2018_
IPanel_T2_DigitalComp_con16_Canada_en.pdf
(accessed
}'HFHPEHU 

Contribution from the Government of Bolivia, available at https://
unctad.org/meetings/en/Contribution/CSTD_2018_IPanel_T2_
'LJLWDO&RPSBFRQB%ROLYLDBHVSGI DFFHVVHG } 'HFHPEHU
2018).
106
.2) 6ZLVV (FRQRPLF ,QVWLWXWH q.2) )DFWERRN (GXFDWLRQ
6\VWHP 6ZLW]HUODQGr .2) )DFWERRN (GXFDWLRQ 6\VWHP
6HULHV =XULFK (7+ =XULFK   KWWSVZZZNRIHWK]FK
HQSXEOLFDWLRQV)DFWERRNVB(GXB6\VKWPO

107

&KULVWLDQ 5XSLHWWD DQG 8VFKL %DFNHV*HOOQHU q+RZ )LUPVp
3DUWLFLSDWLRQ LQ $SSUHQWLFHVKLS 7UDLQLQJ )RVWHUV .QRZOHGJH
Diffusion and Innovation,” Working Paper (Swiss Leading
House on Economics of Education, 2018).
108
Contribution from the Government of Poland.
109
Contribution from the Government of the United Kingdom.
110
Contribution from the Government of Germany.
111
Contribution from the Government of Turkey.
112
-DPHV0DQ\LNDHWDOq:KDWWKH)XWXUHRI:RUN:LOO0HDQIRU
-REV6NLOOVDQG:DJHVr DFFHVVHG)HEUXDU\ 
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mid-1990s, will have jobs that do not exist yet. 113
Consequently, it becomes increasingly important
to think more in terms of skills – and less in terms
of jobs – and match those skills with labour
market needs. In a context of rapid technological
advances digital skills training needs to stay up
to date to provide relevant professional skills for
adult students. Therefore, it is essential to develop
the skill to learn continuously. Along these lines,
the term “learnability” – the desire and capability
to develop in-demand skills to be employable
for the long term – has recently emerged to
describe the key attribute that employers seek in
an environment of rapid technological change. 114
Box 9 describes country examples of programmes
aimed at providing on-the-job training.

an online platform to facilitate literacy education
for women and out-of-school girls in rural areas,
based on a prior assessment of women’s digital
educational needs of the country.118

One important factor that hinders lifelong learning
in adults is illiteracy. Recent technological advances
have made literacy a vital basis upon which to build
further skills development. In developing countries,
the economic and social cost incurred by functional
LOOLWHUDF\ LV HVWLPDWHG WR EH DERYH 86} ELOOLRQ
Traditional community centres such as libraries
could provide new training programmes for
PHPEHUV RI D FRPPXQLW\ )RU H[DPSOH DV SDUW RI
the National Strategy for Lifelong Learning (2014–
2020) of Bulgaria, public libraries provide digital
skills training for various social groups.116

On-the-job training is part of efforts by Bulgaria to
LPSURYH WKH WHFKQLFDO FRPSHWHQFH DQG HIƄFLHQF\
of the administration. The Institute of Public
Administration of Bulgaria provides training for civil
servants from all levels (central, regional and local)
of the public administration. “Blended learning
approaches” and fully distant learning provide
civil servants with the opportunity to improve
their skills while saving scarce public resources
on travel expenses. Training includes courses in
e-governance, information security, open data,
electronic signatures and documents, cloud
technologies and even smart-city management.
3DUWLFXODUO\ WKH WUDLQLQJ EHQHƄWV UHJLRQDO DQG ORFDO
DGPLQLVWUDWLRQV,Q}SHUFHQWRISDUWLFLSDQWV
in online educational modules were from these
DGPLQLVWUDWLYH OHYHOV ,Q   FLYLO VHUYDQWV
completed IT and e-governance programmes,
} SHU FHQW RI WKH QXPEHU RI WRWDO SDUWLFLSDQWV LQ
training activities that year.119

Women require digital literacy to either compete
with men in the job market, carve their own
niches, or manage everyday tasks. In this vein, the
Government of Kenya aims to extend Internet access
to local communities, which will include people with
GLVDELOLWLHVDQGZRPHQ)XUWKHUPRUHDVSDUWRIWKH
country’s strategy for capacity-building for citizens’
digital literacy comparable digital literacy rates for
women are supposed to be ensured.117 In Pakistan,
digital learning is used to teach reading and other
EDVLFVNLOOV7KH&LWL]HQV)RXQGDWLRQKDVGHYHORSHG
113

0DUD6ZDQq7KLV6NLOO&RXOG6DYH<RXU-REtDQG<RXU&RPSDQ\r:RUOG(FRQRPLF)RUXPKWWSVZZZZHIRUXP
org/agenda/2016/08/this-little-known-skill-will-save-yourjob-and-your-company/.https://www.weforum.org/agenda/2016/08/this-little-known-skill-will-save-your-job-and\RXUFRPSDQ\ DFFHVVHG}-XQH 
114
Ibid.

World Bank, “World Development Report 2019: The
Changing Nature of Work” (Washington, DC.: World
Bank
Group,
2018),
http://pubdocs.worldbank.org/
HQ:'5'UDIW5HSRUWSGI
116
Contribution from the Government of Bulgaria.
117
Contribution from the Government of Kenya, available at https://
unctad.org/meetings/en/Contribution/CSTD_2018_IPanel_T2_
'LJLWDO&RPSBFRQB.HQ\DBHQSGI DFFHVVHG } 'HFHPEHU
2018).

7KHUHLVQRRQHVL]HƄWVDOOUHFLSHIRUHGXFDWLRQDQG
lifelong learning policy, as it is important to consider
the different circumstances of countries regarding
their level of development and industrialization,
skills’ needs and levels of education and training
capabilities.
Box 9 On-the-job training
To improve workers adaptability and to keep up
with the growing demands of new technologies,
employers are increasingly providing workers with
training in ICTs.

In the United States, some workers in certain rural
areas need to develop advanced computer skills
due to automation. Non-profit organizations, such
as the Eastern Kentucky Concentrated Employment
Program and TechHire, deliver ICT training for
a sustainable career in the digital economy
within the region. TechHire is a consortium of
technology-related employers who use workforce
development, work-based volunteer internship
activity and on-the-job training placements to build
new skills. 120

118

UNESCO, “Community Engagement and Online Literacy
Empower Girls and Women in Pakistan,” 4 September
2017, https://en.unesco.org/news/community-engagementand-online-literacy-empower-girls-and-women-pakistan.
DFFHVVHG})HEUXDU\ 
119
Contribution from the Government of Bulgaria.
120
Contribution from the Government of the United States of
America.
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B.

ENABLING ENVIRONMENT TO SUPPORT
SKILLS DEVELOPMENT

The creation of an environment facilitates building
digital competencies and contributes to leverage
their potential. An enabling environment is promoted
through investment in infrastructure, institution
development and collaboration among stakeholders,
among others.

Investment in digital infrastructure
A fundamental element of the digital capacity of
countries is their digital infrastructure. Only those
that are connected and have the required capabilities
will be able to take advantage of the development
opportunities offered by technological changes.
Therefore, in addition to investing in capacity-building,
it is essential to reduce the digital divide. This can
be achieved, for example, by investing in digital
LQIUDVWUXFWXUH (VWLPDWHV VKRZ WKDW DOPRVW } ELOOLRQ
people – more than half the world’s population – do
not have Internet access. Particularly noteworthy is
the gender dimension of this digital divide. Although
the gap has narrowed in terms of using the Internet
FXUUHQWO\}SHUFHQW LWKDVZLGHQHGLQ$IULFD }SHU
cent) and in the least developed countries, where only
one out of seven women use the Internet, compared
ZLWKRQHRXWRIƄYHPHQ 121
Broadband connectivity in developing countries, when
available, tends to be relatively slow and expensive,
limiting the ability of businesses and people to use it
productively. In LDCs, landlocked countries and small
island developing States, geographical and resources
constraints, and low population densities make rapid
returns on capital for building extensive Internet
LQIUDVWUXFWXUH WR UHPRWH UHJLRQV PRUH GLIƄFXOW IRU
private investors. Infrastructure investment is critical to
tackling inequalities in Internet access. In this regard,
LQWHUQDWLRQDO ƄQDQFLDO LQVWLWXWLRQV DQG GHYHORSPHQW
partners have an important role to play, alongside
private sector businesses and governments.
Investment in digital infrastructure also includes
investing in data resources and the facilities and
capabilities for collecting, analysing and using big
data. Efforts in this area include building national big
data centres, achieving full broadband coverage in
developing countries and investing in regional highspeed computing and processing facilities for big
GDWD DQDO\VLV )RU} LQVWDQFH RQOLQH SODWIRUPV DQG

education applications can help countries educate
and train the workforce and citizens. However, to
make data to work for societies, it is also necessary
to build analytical capabilities in policymaking and
GHFLVLRQPDNLQJSURFHVVHV)RULQVWDQFHRQHRIWKH
outcomes of the Agriculture Rural Development and
Land Reform Phakisa process, part of Operation
Phakisa (“hurry up”) of South Africa, is improvement
of decision-making at all levels through ICTs. These
technologies are used to monitor and evaluate the
progress of community-level development initiatives
to then feed back into the policymaking process at all
government levels.122
0HDQZKLOHWKHUHLVDOVRDQLQIUDVWUXFWXUHJDSEHWZHHQ
technology adoption at home and in the classroom.
While families and individuals widely adopt ICTs,
UHSRUWVVXJJHVWWKDWVFKRROVODJEHKLQG}SHUFHQW
of students in OECD countries have computers at
KRPH EXW RQO\ } SHU FHQW UHSRUWHG XVLQJ ,&7V DW
school.123 This gap between school and home use
of ICT is wider in developing countries where villages
and local communities have shortages of public
ICT facilities. As a way to reduce the digital access
gap, ConnectHome, a public–private collaboration
in the United States of America, provides free or
low-cost broadband access, devices and digital
literacy training to low-income families, aiming to
narrow the digital divide at home.124 Similarly, in
Canada, the Affordable Access programme supports
Internet service providers to offer affordable Internet
packages and refurbished computers to low-income
families.

Policy and institutional development
To build digital competencies, it is essential to
have appropriate institutions that set rules creating
LQFHQWLYHVWKDWPRWLYDWHZRUNHUVPDQDJHPHQWƄUPV
universities and other entities to adopt and develop
the necessary skills. These institutions include laws
and regulations, organizations such as vocational and
community schools to support professional training
and lifelong learning, universities and research centres
that develop digital technologies and their applications,
and non-governmental and social organizations that
provide support to the wider society for digitalization,
adoption and use.

122

Contribution from the Government of South Africa.
OECD. “Students, computers and learning”.
124
Contribution from the Government of the United States of
America.

Contribution from the Government of Canada.
123

121

,78q,&7)DFWVDQG)LJXUHVr ,QWHUQDWLRQDO7HOHFRPPXnication Union, July 2017), http://www.itu.int:80/en/ITU-D/
Statistics/Pages/facts/default.aspx.

4. Initiatives to help build competencies

2WKHU HIIRUWV LQ DUHDV VXFK DV WD[DWLRQ ƄQDQFLQJ
industry and labour market policies can also help
develop an incentive structure that encourages and
facilitates investment and labour participation in the
digital economy. A description of selected national
strategies aimed at equipping countries with the
UHVRXUFHV QHHGHG WR EHQHƄW IURP WHFKQRORJLFDO
advances is provided in box 10.
It is also essential to consider culture and
entrepreneurship when designing digital competencies
programmes, especially in the emerging technologyintensive new economy and in the informal sector.
The right policies can especially open (labour) market
opportunities for women in the technology-driven
HFRQRP\ )RU LQVWDQFH ,QWHUQHW DFFHVV FDQ KHOS
women to sell their produce and merchandise to
PDUNHWVIXUWKHUDZD\DWKLJKHUSURƄW0RUHRYHUZLWK
institutional incentives in place, digital opportunities can
offer employment opportunities to women that might
have been excluded from the labour market for cultural
UHDVRQV )RU LQVWDQFH LQ 3DNLVWDQ GRFW+(56 RIIHUV
GLJLWDO FRQVXOWDWLRQV WR UHPRWH UHJLRQV IURP FHUWLƄHG
female doctors who used to be predominantly stay-athome wives, thereby offering income opportunities for
one side and better service provision for the other.126
Box 10 Selected national strategies aimed at
increasing digital competencies of countries
•

•

•

•

126

Bulgaria. Digital Bulgaria 2020 Programme: Sets
forth the country’s current priorities in the global
process of digitalization, including bridging the digital
divide, increasing digital literacy and competencies
of individuals, and reducing the shortage of highly
TXDOLƄHGZRUNHUVLQWKHKLJKWHFKQRORJ\VHFWRU
Canada. Innovation and Skills Plan: Aims to make
Canada a world-leading centre for innovation, help
create more well-paying jobs and strengthen and
expand the middle class. It includes equipping
citizens with the tools, skills and experience they
need to succeed in the workforce, now and in the
future.
.HQ\D1DWLRQDO,&70DVWHU3ODQ5RDGPDSEDVHG
on the ICT theme, “Strengthening the foundation
for a knowledge-based economy”. Considers
strategies to enhance public value, development of
ICT businesses and strengthening of ICT as a driver
of the industry.
Portugal. National Digital Competences Initiative
e.2030 (INCoDE.2030): Brings together public and
private organizations to generalize digital literacy,
stimulate employability, professional training and
specialization in digital technologies and applications
and ensure strong participation in international
6DDGLD =DKLGL q:RUNLQJ 0XVOLP :RPHQ $UH D 7ULOOLRQ'ROODU
0DUNHWr:RUOG(FRQRPLF)RUXP0D\KWWSVZZZ
ZHIRUXPRUJDJHQGDPXVOLPZRPHQWULOOLRQGROODU
market-saadia-zahidi/.
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research and development networks and the
production of new knowledge in digital areas.
South Africa. Revised National Broadband Policy
and Broadband Strategy: Aimed at ensuring
universal access to reliable, affordable and secure
broadband infrastructure and services by 2020 and
stimulating sustainable uptake and usage of ICTs.
Uganda. Digital Uganda Vision: Addresses issues
related to infrastructure support, policy framework,
access to ICTs, capacity development, collaboration
among various agencies, common access to
government services by citizens, delivery of services
and participative access.
United Kingdom. Digital Skills and Inclusion Policy:
Aims to ensure that everyone who is able to
participate in the digital economy does so.
8QLWHG 6WDWHV RI $PHULFD )HGHUDO 2SHQ 'DWD $Q
open government data initiative that contributes to
modernizing government and improving the delivery
of services provided by government, industry and
non-governmental organizations.

•

•

•

•

6RXUFH &RQWULEXWLRQV IURP 0HPEHU 6WDWHV RI WKH
Commission on Science and Technology for Development.

C.

COLLABORATION AMONG STAKEHOLDERS

The improvement of digital competencies requires
H[WHQVLYH LQYHVWPHQW LQ WUDLQLQJ} VWDII GHVLJQLQJ
curricula and providing information centres, all of
which call for more in-depth collaboration. There
are several areas in which collaboration among
stakeholders can contribute to the strengthening
of digital competencies in countries, for instance,
through public–private partnerships in delivering digital
VNLOOV DQG EXLOGLQJ GLJLWDO} LQIUDVWUXFWXUH DQG WKURXJK
international collaboration among stakeholders for
capacity-building and research.

Public–private partnerships
Public–private partnerships can support training
provision, infrastructure development and building
of data facilities. Technology companies are
already playing important roles in some developed
countries to support the training and teaching of
GLJLWDOVNLOOV)RUH[DPSOH0LFURVRIWZRUNVZLWKWKH
Government of the United Kingdom to train civil
servants how to use new technologies such as cloud
services.127 Collaboration among stakeholders
can also contribute to sharing information on
GHPDQGDQGVXSSO\RIVNLOOV}GLJLWDOFRPSHWHQFLHV
provide on-the-job training and internships, and
introduce cutting-edge technological skills to
OHDUQHUV )RU} H[DPSOH 3RUWXJDO HVWDEOLVKHG D
127

https://news.microsoft.com/en-gb/2017/01/26/microsoftODXQFKHVGLJLWDOVNLOOVSURJUDPPHIRUWKHXN DFFHVVHG } )HEruary 2018).
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partnership with several universities, including
WKH 0DVVDFKXVHWWV ,QVWLWXWH RI 7HFKQRORJ\
&DUQHJLH0HOORQ8QLYHUVLW\DQG,QGLDQ,QVWLWXWHVRI
Technology, to establish networks that support the
enhancement of digital competencies.128

International collaboration
International collaboration can contribute to the
strengthening of digital competencies in countries.
Examples thereof include coding courses for
teachers and students implemented in Rwanda by
Germany and other stakeholders in 2016129 and the
international online forum Code Club, supported
E\WKH5DVSEHUU\3L)RXQGDWLRQD}FKDULW\}EDVHGLQ
the United Kingdom. This organization works with
LQVWLWXWLRQVLQRYHU}FRXQWULHVWRSURYLGHWUDLQLQJ
materials for educators and volunteers around the
world to teach children how to code.130
Collaboration among Governments, businesses
and other stakeholders can also help build ICT
infrastructure; accelerate the development of digital
skills; build storage and analysis capabilities; and
develop regulations and ethics in data collection,
XVDJHDQGRSHQDFFHVV)RULQVWDQFH8JDQGDEXLOW
an information access centre with the assistance
of the Government of the Republic of Korea to
facilitate e-government initiatives.131 Partnerships
such as EQUALS – a global partnership for gender
equality, led by ITU and the United Nations Entity for
Gender Equality and the Empowerment of Women
– can also play a useful role in this regard (for more
details, see box 11).132 Additionally, collaborations
DOVRH[WHQGWRWHFKQRORJ\FRPSDQLHV)RUH[DPSOH
by initiating the last Thursday in April every year
as “International Girls in ICT Day”, ITU facilitates
an international environment for public and private
sectors to be involved in the global goals of

enhancing digital skills for all.133, 134 The World Bank
has also partnered with the private sector to deliver
ICT training in developing countries through its New
Economy Skills for Africa Programme (NESAPICT)
programme. This programme aims at teaching ICT
skills to students in African countries by bringing
022& HGXFDWLRQ LQWR GHYHORSLQJ FRXQWULHV DQG
designing online courses that meet the needs of the
future workforce. 
Box 11 EQUALS – the global partnership for
gender equality in a digital age
Sex-disaggregated data on digital competencies
and gender statistics are critical for evidence-based
policymaking. The science, technology and innovation
community can contribute to develop indicators and
benchmarks to track the progress of women’s and
girls’ access to and use of ICTs, as well as their digital
competencies.
This community further needs to focus on existing
efforts by a range of different stakeholders. EQUALS
– the global partnership for gender equality in a digital
age – aims to focus the existing efforts of different
stakeholders in this domain. The partnership is an
important multi-stakeholder approach to harmonize
skills programmes for women and girls that help to
tackle the gender digital divide.136
Under the EQUALS Leadership Coalition – the
International
Telecommunication
Union
(ITU),
UN-Women and the International Trade Centre (ITC)
and the United Nations Conference on Trade and
'HYHORSPHQW 81&7$'  t KDYH VHW ƄYH SULRULWLHV
that are closely related to women’s engagement
and leadership in ICTs and the technology industry.
These priorities focus on digital entrepreneurship,
recruitment, retention, promotion and content.
Building upon existing initiatives, such as the Women
Empowerment Principles (WEPs),137 the SheTrades138
platform and the Project Include,139 the coalition aims to
identify good practices in leading ICT and technology
companies. These examples will contribute to the
IRUPXODWLRQ RI VSHFLƄF JXLGHOLQHV HQFRXUDJLQJ WKH
leadership of women in the industry.

128

Contribution from the Government of Portugal, available at
http://unctad.org/meetings/en/Contribution/CSTD_2018_
IPanel_T2_DigitalComp_con21_Portugal_en.pdf (accessed
})HEUXDU\ 
129
Contribution from the Government of Germany, available at
http://unctad.org/meetings/en/Contribution/CSTD_2018_
IPanel_T2_DigitalComp_con17_Germany_en.pdf (accessed
})HEUXDU\ 
130
https://www.codeclubworld.org/about/countries/ (accessed
})HEUXDU\ 
131
Contribution from the Government of Uganda, available at
http://unctad.org/meetings/en/Contribution/CSTD_2018_IPanHOB7B'LJLWDO&RPSBFRQB8JDQGDBHQSGI DFFHVVHG } )HEruary 2018).
132
EQUALS, “EQUALS Global Partnership to Bridge the Digital
Gender Divide,” (accessed 18 September 2018), https://www.
equals.org/.

133

81:RPHQ q,QWHUQDWLRQDO *LUOV LQ ,&7 'D\r } $SULO 
http://www.unwomen.org/news/stories/2017/4/featureinternational-girls-in-ict-day.
134
,78q$%ULJKW)XWXUHLQ,&7V2SSRUWXQLWLHVIRUD1HZ*HQeration of Women” (Geneva: International Telecommunication
Union, 2012).

0LFKDHO 7UXFDQR q022&V LQ $IULFDr 7H[W EduTech -- A
World Bank Blog on ICT Use in Education EORJ  } $SULO
2013, https://blogs.worldbank.org/edutech/moocs-in-africa.
136
Contribution from the Government of Germany.
137
EmpowerWomen, “Women Empowerment Principles
:(3V r (PSRZHU:RPHQ DFFHVVHG } 6HSWHPEHU 
www.weprinciples.org.
138
6HHKWWSVZZZVKHWUDGHVFRP DFFHVVHG}6HSWHPEHU 
139
See http://projectinclude.org/ (accessed 18 September 2018).

4. Initiatives to help build competencies

Also, multi-stakeholder forums such as the
Commission on Science and Technology for
Development
can
contribute
to
exploring
technological advances and their policy implications
for countries in terms of capacity-building. In
addition, they can facilitate and promote formal
collaboration between countries and stakeholders’
groups, as well as facilitate the exchange of
good practices and lessons learned in promoting
GLJLWDO}FRPSHWHQFLHV
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5. KEY FINDINGS AND POLICY CONSIDERATIONS
Digital technologies are already producing an impact
on many areas of social and economic life, including
employment opportunities. The deployment of
existing and emerging technologies offers potential
to support the achievement of the 2030 Agenda for
Sustainable Development, particularly in areas such
as health, education, agriculture, new enterprise
development, gender equality and environmental
sustainability. However, rapid technological change
also creates concerns and challenges, since new
technologies can also increase inequalities. Building
digital competencies can help countries maximize
WKH EHQHƄWV DQG UHGXFH WKH QHJDWLYH HIIHFWV RI QHZ
technologies in societies.

Capacity-building in these areas can be provided
in combination with training in other general skills,
such as entrepreneurship and soft skills, and should
consider mandatory training in gender bias awareness.

7KLV ƄQDO VHFWLRQ VXPPDUL]HV WKH LVVXHV DGGUHVVHG
in this study and discusses the implications for
national government policies and for the United
Nations Commission on Science and Technology for
Development.

While direct interventions through education and
training are critical for digital competencies, the
creation of an enabling environment that makes actual
access possible through investment in infrastructure
and institutional development is also crucial. Policies
aimed at establishing adequate ICT infrastructure
include promoting investment in infrastructure and
data resource capabilities, including facilities for data
collection, storage and transmission; capabilities
for big data analysis and decision-making; and
DSSURSULDWH WRROV WR SURYLGH DQG EHQHƄW IURP RSHQ
government data. Initiatives that encourage and
facilitate investment and labour participation in the
digital economy include the promotion of online
SODWIRUPVFRPPXQLW\DFWLYLWLHVDQGƄQDQFLDOLQFHQWLYHV
(for example, tax breaks and low-interest bank
ORDQV  ƄQDQFLDO VXSSRUW IRU VPDOO DQG PHGLXPVL]HG
enterprises engaged in digital technology, promotion
of e-business and entrepreneurship, and automation
or digitalization of existing businesses.

A.

BUILDING DIGITAL COMPETENCIES
THROUGH EDUCATIONAL FRAMEWORKS

Education policy needs to accommodate new
requirements for digital skills’ training schemes,
making digital competencies part of the education
goals. Depending on the type of skills that needs
improving, policymakers can shape training of digital
competencies at three points in time of an individual’s
learning career: incorporating digital skills training at
school, providing on-the-job training and embedding
digital skills training in lifelong learning.
Policies should incorporate the provision of digital
competencies and complementary soft skills,
including entrepreneurship. This should take into
consideration best practices and local contexts and
needs, and ensure that education is technology
neutral.140 Also, efforts need to be devoted to
promoting the study of science, technology,
engineering and mathematics, particularly among
female students, while also recognizing the
importance of studies that incorporate the arts
within traditional technical subjects. Training also
should be provided to teachers, particularly in areas
such as digital skills and computational thinking.
140

,Q RWKHU ZRUGV HGXFDWLRQ WKDW GRHV QRW SURPRWH VSHFLƄF
technologies.

3ROLFLHV VKRXOG DOVR VXSSRUW ƄUPV DQG RWKHU
stakeholders in the provision of training of broad digital
competencies for the workplace and in wider social
life, lifelong learning capabilities and entrepreneurship
skills.

B.

CREATING AN ENABLING ENVIRONMENT:
INVESTMENT IN INFRASTRUCTURE AND
INSTITUTIONAL DEVELOPMENT

The development of digital competencies also
requires the appropriate institutions to set rules
WKDW FUHDWH LQFHQWLYHV WKDW PRWLYDWH ZRUNHUV ƄUPV
universities and other organisations to adopt and
develop the skills needed. These institutions include
laws and regulations, training institutions, research
centres, non-governmental organizations and social
organizations that provide support to society for the
creation, adoption, adaption and use of technologies.
)XUWKHUPRUH HIIRUWV WR LGHQWLI\ WHFKQRORJLFDO WUHQGV
can improve the capacity of people, organizations
and Governments to adapt to change. In this context,
implementing support mechanisms to identify trends

 .H\ƄQGLQJVDQGSROLF\FRQVLGHUDWLRQV

in ICT development and skills needs, such as foresight,
can help the design and adaptation of capacitydevelopment policies and can help workers and
organizations meet current and emerging demands
for competencies.

C.

ESTABLISHING INITIATIVES THAT
PROMOTE ENTREPRENEURSHIP IN THE
DIGITAL ECONOMY

Digital technologies offer new scope for
entrepreneurship because digitalization brings
about fundamental changes to the organization of
production, how businesses are set up and who can
become an entrepreneur, even without a lot of capital.
Special attention should be devoted to policies and
partnerships that target the creation and strengthening
of digital competencies and skills in youth and women.

D.

SUPPORT COLLABORATION AMONG ALL
STAKEHOLDERS, INCLUDING AT THE
INTERNATIONAL LEVEL

Collaboration among stakeholders, including public–
private partnerships, should be promoted to support
infrastructure development and the building of data
facilities.
0RUHRYHULPSURYLQJGLJLWDOFRPSHWHQFLHVSDUWLFXODUO\
needs extensive investment in training staff, designing
curricula and providing information centres, all of which
FDQEHQHƄWIURPFROODERUDWLRQDPRQJVWDNHKROGHUV,Q
this context, international organizations can facilitate
public–private conversations and collaborations on
GLJLWDOFRPSHWHQFLHV0XOWLVWDNHKROGHUIRUXPVVXFK
as the Commission on Science and Technology for
Development, can help to encourage knowledge
VKDULQJ EHWZHHQ 0HPEHU 6WDWHV DQG RWKHU
stakeholders. They can also support countries’ efforts
to build capacity develop, use and deploy new and
existing technologies.
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